
ONLINE PROTECTION
Comcast takes your online security and identity protection seriously. We help keep your family safe from 
growing online threats with the highly acclaimed McAfee® Security Suite. It’s a $120 value included at 
no additional charge and it's good for up to 7 PCs in your household.

This comprehensive tool includes must-have software like virus protection, firewall, parental controls and 
much more. You also can visit the comcast.net Security channel for the latest alerts and information on how 
to protect you and your family.

McAfee® Security Suite
•	 Safeguard your identity — easily protect and conceal your identity  

and other personal information from hackers.
•	 Protect your family online — supervise, control and limit Internet 

content and availability for the safety of your children.
•	 Stop viruses — simplify virus protection with security options that 

block and remove viruses before they reach your PC.

To find out more go to comcast.net and search: SECURITY  
To get McAfee now, go to www.comcast.net/security and click  
the 'Get it Now' button.

Comcast Toolbar
For easy one-click access to search, email, weather and more. By removing spyware, the Comcast Toolbar 
also helps computers run faster.
•	 Spyware scan — remove harmful files from your PC.
•	 Anti-phishing — know which Web sites are trustworthy and those you should avoid.
•	 Pop-up blocker — eliminate annoying pop-up ads.
Go to comcast.net and search: TOOLBAR

Not all features, including McAfee, are compatible with Macintosh systems.



EVERYTHING WITHIN REACH
At comcast.net, you will find it simple to stay connected to what’s important to you as well as to access  
tools to make life easier. As a customer, you receive the added benefit and convenience of one place to go 
for comcast.net email, Comcast voice mail, your address book and more.

SmartZoneTM Communications Center
With SmartZone, access your communications in one place. Email, voice mail and a universal address book 
are grouped in one easy-to-use online message center at comcast.net.
Go to comcast.net and search: SMARTZONE

Email
•	 Get up to 7 email accounts for additional family members or for different online activities, such as 

shopping and newsletters.
•	 Enjoy a huge 10 gigabytes of storage for photos, files and other important communications.

Voice Mail
•	 Listen to your voice mail right from your computer.
•	 Forward voice mail to others by email, listen to messages in any order, review call history and more.

Universal Address Book
•	 Combine your contacts from multiple online address books, email accounts, PCs and mobile phones into 

one simple location.
•	 Organize dates, appointments and special events in the calendar. Set event reminders and send eCards 

for everyday or special occasions.

Not all features, including McAfee, are compatible with Macintosh systems.



Set Up Additional Email Accounts
Primary account holders can set up to six additional email accounts for other members.
•	 Go to comcast.net and click on My Account.
•	 Follow the easy steps to Create a Secondary Account.

Switch to Your New Email Address
Let others know about your new comcast.net email address, forward emails from other email accounts and 
more.  
Go to comcast.net and search: EASYCHANGE

Try Out Extra Features
•	 Drag and Drop — Move emails from your inbox to folders by simply dragging them to where you want 

them to go.
•	 Right-Click Menus — Right click on an email for a menu of features including reply, forward, delete, and 

mark messages as read/unread.
•	 Photo Preview — Mouse-over a photo attachment to see a preview of the photo.
•	 Auto complete — Type an email address and we'll finish it for you, as long as the address is in your 

address book.
•	 Universal Address Book — Import contacts from your other online address books.

Remember, when necessary, Comcast will send important service related 
emails to your Comcast.net email account.



ENJOY THESE FEATURES
Comcast.net is the one place to go for everything from your email, what’s on TV, free game downloads,  
to the latest music and more.

TV Listings
The easiest way to find out what’s on TV.
•	 Search for what’s on TV, On Demand and in high-definition.
•	 Sort shows by category, such as Kids, Sports and Movies.
•	 Discover new favorite shows and actors.
Go to comcast.net and search: TV LISTINGS

Music
It’s your music, your way.
•	 Listen to dedicated artist radio stations, create playlists and much more.
•	 Get the latest news and watch videos from your favorite artists.
•	 Discover new music based on the songs you already know  

and like.
Go to comcast.net and search: MUSIC

Online Video
Stay updated and entertained from the convenience of your computer.
•	 Watch the latest news, entertainment and sports clips.
•	 Get advice and tips from experts on cooking, fitness and more.
•	 View movie trailers, music videos and more.
Go to comcast.net and search: TV

Shopping
•	 Compare prices to get the best deal.
•	 Use the seasonal or holiday guides to see what’s hot.
•	 Look for coupons, rebates and other special offers to save  

more money.
Go to comcast.net and search: SHOPPING

Games
•	 Play free online game favorites including puzzle, arcade, card and word games.
•	 Choose from over 500 games for your PC, Mac or mobile device. Try any of them for free.
•	 Play trivia games and get other special offers exclusive to Comcast High-Speed Internet subscribers.
Go to comcast.net and search: GAMES

Popular Sites from Comcast
•	 Fancast — watch your favorite full-length TV shows or  

rediscover old hits from the convenience of your computer at fancast.com.
•	 Fandango — get movie tickets, showtimes and more at fandango.com.
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