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Comcast Username and Password
You received your username and password during the Internet installation process. Keep this information 
handy — you will need it to access some features and benefits that are included with your Comcast service.

@comcast.net 
Primary Username Password
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Additional Username Password
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@comcast.net
Additional Username Password

@comcast.net 
Additional Username Password

@comcast.net 
Additional Username Password

@comcast.net 
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SmartZone™ Communications Center at Comcast.net
With SmartZone, you can access your comcast.net email, Comcast voice mail, the universal address book 
and more — all in one convenient place. To learn more, go to comcast.net and search: SMARTZONE

Comcast.net — Get the Most from your Comcast Service
Comcast.net is where it all comes together. You can get your email, Comcast voice mail, TV Listings, online 
security, photos and music, as well as the lastest news, entertainment and sports all in one place. Go to 
Comcast.net and search the key words below to see how Comcast brings you the best online experience.

To learn more about the benefits that come included with your Comcast service, go to comcast.net and 
search: BENEFITS

Search

	� SECURITY — stay safe when you are 
online and protect your computer

	� TOOLBAR — one-click easy access to 
search, email, weather and more

	� PHOTO CENTER — share your photos, 
create photo cards, books, calendars and 
other unique gifts

	� TV LISTINGS — find out what’s on TV,  
in high-def and On Demand

	� SMARTZONE — your online message 
center for email, voice mail and more

	� MUSIC — listen to your old favorites and 
find new ones with streaming radio and 
online videos

0409

12 Quick Start Guide


