
Important — Please Read
For a complete listing of charges for Comcast Digital Voice and our standard terms 
and conditions of service, please visit comcast.com/cdv/termsofservice.

Comcast Unlimited®

•	 Unlimited nationwide direct-dial calling from your home phone including calls to Canada, Puerto Rico, U.S. 
Virgin Islands, Guam, American Samoa and Saipan/N. Mariana Islands.

•	 12 popular calling features plus voice mail.
Comcast Digital Voice . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                       $	44.95/mo.
With Comcast Cable and Comcast High-Speed Internet. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                               $	39.95/mo.

Twice the Talk®

•	 Two phone lines with unlimited nationwide direct-dial calling from your home phone including calls to 
Canada, Puerto Rico, U.S. Virgin Islands, Guam, American Samoa and Saipan/N. Mariana Islands.

•	 The primary phone line includes 12 popular calling features plus voice mail.
Comcast Digital Voice . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                       $	54.95/mo.
With Comcast Cable and Comcast High-Speed Internet. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                               $	49.95/mo.
Calling Features on Second Line. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                $	10.00/mo.

Local with More®

•	 Unlimited local direct-dial calling from your home phone, plus nationwide long distance for just 5 cents  
per minute. Visit comcast.com/callingarea to view the cities and phone numbers within your Local  
Calling Area.

•	 12 popular calling features.
Comcast Digital Voice . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                       $	34.95/mo.
With Comcast Cable and/or Comcast High-Speed Internet . . . . . . . . . . . . . . . . . . . . . . . . . . . .                            $	 24.95/mo.
Comcast Enhanced Voice Mail. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                 $	 3.95/mo.
Second Line without Calling Features. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                            $	10.00/mo.
Second Line with Calling Features . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                              $	20.00/mo.

International Calling Plans
•	 100 minutes per month to call Asia, Latin America, Mexico or Western Europe. See page 6 for details.
•	 300 minutes to call 100 countries with the Worldwide plan.
Carefree Minutes® Asia* 100. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                  $	 4.95/mo.
Carefree Minutes® Latin America* 100. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                           $	 9.95/mo.
Carefree Minutes® Mexico* 100. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                $	 4.95/mo.
Carefree Minutes® Western Europe* 100. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$	 4.95/mo.
Carefree Minutes® Worldwide* 300 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                             $	 14.95/mo.
*May not be available in all areas.

Monthly Service Charges
Modem Lease Fee. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                           $ 5.00/mo.
Modem Lease Fee (3 to 4 phone lines). . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                            $ 5.50/mo.
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Directory Assistance (per call)
Directory Assistance (limit 3 listings per call) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                          $	 1.50
Directory Assistance with Call Completion . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                            $	 1.50
International Directory Assistance (limit 1 listing per call) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 $	 4.99

Operator Services (per call)
Operator-Handled Call. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                           $	 2.49
Usage for Operator-Handled Call — per minute . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                        $	 0.12
International Operator Services. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $	 4.99

Equipment Replacement Charges
Modem Replacement (1 to 2 lines). . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                $	 70.00
Modem Replacement (3 to 4 lines). . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                $	 120.00
DOCSIS 3.0 Modem Replacement . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                $	 110.00
Advanced Cable Gateway Replacement . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                            $	 140.00

Other Charges
Additional fees, charges, and surcharges may apply. For a complete listing of country-specific usage rates, 
local Directory Listing rates, all fees, charges, and surcharges, including charges for the installation or 
change of service, please visit our website at comcast.com/cdv/termsofservice or call 1-800-COMCAST.

Services may not be available in all areas. If service is combined with Comcast High-Speed Internet, a single modem lease fee, at 
the highest rate, will apply. Service is for residential customers only. Multiproduct discounts for Unlimited Package require continuous 
subscription to all specified Comcast products. Prices shown do not include federal, state, or local regulatory fees, taxes, or surcharges; our 
Regulatory Recovery Fee, which is not a tax or government mandate; or other applicable charges (e.g., per-call charges, operator service 
calls, installation, maintenance, or repair charges). Service is subject to the Comcast standard terms and conditions of service. Prices 
shown are effective November 2, 2009 and are subject to change. Other restrictions apply. Please visit comcast.com/cdv/termsofservice for 
additional information or contact us at 1-800-COMCAST.
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