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 5 – EXCHANGE ACCESS SERVICE 

 
5.0 EXCHANGE ACCESS SERVICE 
 
5.1 GENERAL 
 
5.1.1 SCOPE 
 
 A. Exchange Access Service provides a Customer with a telephonic connection and a 

unique telephone number address on the public switched telecommunications 
network.  Each Exchange Access Service enables users to: 

 
 1. receive calls from other stations on the public switched telecommunications 

network; 
 
 2. access other services offered by the Company as set forth in this tariff; 
 
 3. access (at no additional charge) the Company's business office for service related 

assistance; 
 
 4. access (at no additional charge) emergency services by dialing 0- or 9-1-1; and 
 
 5. access services provided by other common carriers which purchase the 

Company's Switched Access services as provided under the Company's Federal 
and/or State tariffs, or which maintain other types of traffic exchange 
arrangements with the Company. 

 
 B. Each Exchange Access Service is available on a “Full” service basis, whereby 

service is delivered to a demarcation/connection block at the Customer's premise. 
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5.2 EXCHANGE ACCESS SERVICES 
 
5.2.1 AVAILABLE SERVICES 
 
 A. Basic Line Service-Residential 
 
 B. Basic Line Service-Business 
 
 C. Unfeatured Access Line- Business 
 
 D. [Reserved for Future Use] 
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5.3 BASIC LINE SERVICE-RESIDENTIAL 
 
5.3.1 DESCRIPTION 
 
 A. Basic Line Service-Residential provides a Customer with a single, voice-grade 

telephonic communications channel which can be used to place or receive one call 
at a time.  Basic Lines are provided for connection of Customer-provided single 
station sets or facsimile machines to the public switched telecommunications 
network.  Each Basic Line is provided with the following standard features which 
can be deleted at the Customer's option: 

 
 1. Call Waiting 
 
 2. ID Masking 
 
 3. Touch Tone 
 
 B. Customers who subscribed to Basic Line Service-Residential and who elected 

unlisted telephone number service prior to July 1, 1997, will receive unlisted 
telephone number service at no charge for so long as they maintain Basic Line 
Service-Residential.   

 
5.3.2 RATES 
 

Non-recurring and monthly recurring rates per Basic Line apply as follows: 
 
 NON-RECURRING 
 

First Line $38.00 
 

Additional line(s)  
- when ordered at the time of First Line installation. 10.00 
 
- when ordered at a separate time from time of first install 31.50 

 
 

 

 

ISSUED: December 29, 2003  EFFECTIVE: January 1, 2004 
By:  David Lloyd, Director 
 183 Inverness Drive, W. 
 Englewood, Colorado 80112 



Comcast Phone of Northern Virginia, Inc. VA S.C.C. Tariff No. 1 
   dba Comcast Digital Phone of Northern Virginia, Inc. Original Page No. 65 
  
  
 
 5 – EXCHANGE ACCESS SERVICE 

 
5.3 BASIC LINE SERVICE-RESIDENTIAL 
5.3.2 RATES (CONT’D) 
 
  TERM MONTHLY  
   RECURRING 
 
 First Line Month-to-Month $14.75 
 
 Additional Residential Lines Month-to-Month 9.99 
 
  Conditions: 
  Each additional line will be provisioned the same as for Basic Line Service. 
  Each additional line must be at the same address and billed to the same name as 

the first line. 
  All additional lines are subject to the availability of facilities. 
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5.4 BASIC LINE SERVICE-BUSINESS 
 
5.4.1 DESCRIPTION 
 
 A. Basic Line Service-Business provides a Customer with a single, voice-grade 

telephonic communications channel which can be used to place or receive one call 
at a time.  Basic Lines are provided for connection of Customer-provided single 
station sets to the public switched telecommunications network.  Each Basic Line 
is provided with the following standard features which can be deleted at the 
Customer's option: 

 
 1. Call Waiting    
 
 2. ID Masking 
 
 3. Unlisted Telephone Number   
 
 4. Touch Tone 
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5.4 BASIC LINE SERVICE-BUSINESS (CONT’D) 
 
5.4.2 RATES 
 

Non-recurring and monthly recurring rates per Basic Line apply as follows: 
 

 NON-RECURRING 
 

First Line $49.95 
 

Additional lines(s) when ordered at the 
time of First Line installation.  Rate is per line. 49.95 
 
Adds, moves, or changes.  Rate is per line. 39.95 

 
 
  TERM MONTHLY 
   RECURRING 
 
 Per Line Month-to-Month $29.99 
 

Basic Line Service-Business will be provided on a "facilities available" basis.  
The Company anticipates that it will be able to meet reasonable requests for 
individual business lines that are physically contiguous to locations at which 
the Company provides Basic Line Service-Residential. 

 
 
5.5 USAGE CHARGES 
 

For local usage charges for measured service calls, refer to the Rate Schedule in 
Section 7.2, following. 
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5.6 UNFEATURED ACCESS LINE-BUSINESS 
 
5.6.1 DESCRIPTION 
 
 A. Unfeatured Access Line-Business provides a Customer with a single, voice-grade 

telephonic communications channel which can be used to place or receive one call 
at a time.  Unfeatured access lines are provided for connection of a Customer-
provided facsimile machine, key system, or private branch exchange ("PBX") to 
the public switched telecommunications network 
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5.6 UNFEATURED ACCESS LINE-BUSINESS (CONT’D) 
 
5.6.2 RATES 
 

Non-recurring and monthly recurring rates per Basic Line apply as follows: 
 
 A. For use with facsimile service or to connect key system with Company switch 
 
 NON-RECURRING 
 

First Line $49.95 
 

Additional lines(s) when ordered at the 
time of First Line installation.  Rate is per line. 49.95 
 
Adds, moves, or changes.  Rate is per line. 39.95 

 
 B. To connect PBX with Company switch 
 
 NON-RECURRING 
 

First Line $ 100.00 
 

Additional lines(s) when ordered at the  
time of First Line installation.  Rate is per line  100.00 

 
Adds, moves, or changes  
- for a group of 10 or fewer lines.    100.00 
- for a group of more than 10 lines,  
  see Section 9 - Special Arrangements 

 
  TERM MONTHLY 
   RECURRING 
 
 Per Line Month-to-Month $ 24.99 
 
  Unfeatured Access Line-Business will be provided on a “facilities available” basis.  

The Company anticipates that it will be able to meet reasonable requests for 
individual business lines that are physically contiguous to locations at which the 
Company provides Basic Line Service-Residential. 
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