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SUPPLEMENT NO. 5 TO

COMCAST PHONE PA PUC TARIFF NoO. 4
OF PENNSYLVANIA, LLC LiIST OF CHANGES
5th Revised Sheet 1

Cancels 4th Revised Sheet 1

SWITCHED ACCESS SERVICES

This filing removes two optional features of 8XX Toll Free Calling Service that are no
longer provided, and revises certain switched access rates to mirror those of the ILECs in
each of their territories where Comcast Phone of Pennsylvania, LLC currently offers
service, in accordance with 66 Pa. C.S. § 3017(c).

The following pages are included in this filing:

1. Title Page
2. List of Changes, S5th Revised Sheet 1
3. Check Sheet, 4th Revised Sheet 1
4. Section 3, Switched Access Service, 2nd Revised Sheet 8
5. Section 3, Switched Access Service, 3rd Revised Sheet 9
6. Section 3, Switched Access Service, 3rd Revised Sheet 10
ISSUED: April 15, 2009 EFFECTIVE: April 16, 2009
By: David Lloyd, Director - Tariffs

183 Inverness Drive West
Englewood, Colorado 80112
PA09-001



SUPPLEMENT NO. 5 TO

COMCAST PHONE PA PUC TARIFF NoO. 4
OF PENNSYLVANIA, LLC CHECK SHEET
4th Revised Sheet 1

Cancels 3rd Revised Sheet 1

SWITCHED ACCESS SERVICES
CHECK SHEET
Original and revised sheets as named below comprise all changes from the original Tariff

and are currently in effect as of the date on the bottom of the check sheet. An asterisk (*)
indicates the most current revision.

Sheet No. Revision No. Sheet No. Revision No.
Table of Contents Section 2
1 Original 24 Original
2 Original 25 Original
3 Ist Revised 26 Original
4 Original 27 Original
5 Original 28 Original
6 Ist Revised 29 Original
Section 1 30 Original
1 Ist Revised 31 Original
2 Ist Revised 32 Original
3 Original 33 Original
4 Original 34 Original
5 Original 35 Original
6 Original 36 Original
Section 2 37 Original
1 Original 38 Original
2 Original 39 Original
3 Original 40 Original
4 Original 41 Original
5 Original Section 3
6 Original 1 Original
7 Original 2 Original
8 Original 3 Original
9 Original 4 Original
10 Original 5 Ist Revised
11 Original 6 Original
12 Original 7 Ist Revised
13 Original 8 2nd Revised *
14 Original 9 3rd Revised *
15 Original 10 3rd Revised *
16 Original 11 Original
17 Ist Revised 12 Original
18 Original 13 Original
19 Original 14 Original
20 Original 15 Original
21 Original 16 Original
22 Original 17 Original
23 Original 18 Ist Revised
ISSUED: April 15, 2009 EFFECTIVE: April 16, 2009
By: David Lloyd, Director - Tariffs

183 Inverness Drive West
Englewood, Colorado 80112
PA09-001



SUPPLEMENT NO. 2 TO

COMCAST PHONE PA PUC TARIFF NoO. 4
OF PENNSYLVANIA, LLC CHECK SHEET
1st Revised Sheet 2

Cancels Original Sheet 2

SWITCHED ACCESS SERVICES
CHECK SHEET
Original and revised sheets as named below comprise all changes from the original Tariff

and are currently in effect as of the date on the bottom of the check sheet. An asterisk (*)
indicates the most current revision.

Sheet No. Revision No.
Section 4
1 Original
2 Original
3 Original
4 1st Revised*
Section 5
1 1st Revised*
2 1st Revised*
Section 6
1 1st Revised*
2 1st Revised*
ISSUED: March 24, 2003 EFFECTIVE: March 25, 2003
By: David Lloyd, Director - Tariffs

183 Inverness Drive West
Englewood, Colorado 80112



COMCAST PHONE PA PUC TARIFF NoO. 4
OF PENNSYLVANIA, LLC TABLE OF CONTENTS
Original Sheet 1

SWITCHED ACCESS SERVICES

TABLE OF CONTENTS
SHEET NO.
1. APPLICATION OF TARIFF
1.1. GENERAL ..cottttieee ettt ee e e et eeeeee e e e e e ettt aaaeaeeseeee et eaaaaaaesseseesessaaaaesseeeeranns 1
1.2, TARIFF REVISION SYMBOLS .....citttttttttuieeeeeeeeettteieeeeeeeeeeemmmeeeeseseeessmnnnaeeseees 1
1.3, IDEFINITIONS ..ettttuuueeeeeeetetaeeeeeeeeeeteseaeeeeeeeeeeesrannaessesessssmnaaessssessssnnnaaeseees 2
ISSUED: July 18, 2002 EFFECTIVE: July 19, 2002

By: David Lloyd, Director - Tariffs
188 Inverness Drive West
Englewood, Colorado 80112



COMCAST PHONE PA PUC TARIFF NoO. 4
OF PENNSYLVANIA, LLC TABLE OF CONTENTS
Original Sheet 2

SWITCHED ACCESS SERVICES

TABLE OF CONTENTS
SHEET NO.
2. GENERAL REGULATIONS

2.1.  UNDERTAKING OF THE COMPANY ....cccvviiieiiiriieeeiiiieeeennteeeesnveeeeesnnneeeesnneeeas 1
2.1.1. Shortage Of Equipment Or Facilities........c..coceevervinienennicnnenne. 1
2.1.2. Terms And ConditionS........ccueeeeeevveeeieiieiee e 1
2.1.3. Provision Of Equipment And Facilities..........ccccceceeverieniencenens 2
2.2, LIABILITY OF THE COMPANY ...ccutiiieiiiiieeeiiiiieeesieeeeeeenteeeesnneeeessnnseeessnneeens 4
2.2.1. Service Liability.......cooveviieiiiiiiieieeieeeee e 4
2.3, NOTIFICATION OF SERVICE-AFFECTING ACTIVITIES......cceeeereerieeeernreeeeeenennn 6
2.4, NON-ROUTINE INSTALLATION ......ottiieiiiieeeeiiiieeeeineeeeeeiiteeeeesveeeeesnnseeeesanneens 7
2.5, OWNERSHIP OF FACILITIES .....ccccettttieeiiiieeeeiieeeeesireeeeesnteeeessneeeessssseeessnnenens 8
2.6, USE OF SERVICE ...uuvtiiiiiieeriiieeiteeeiteeeiteesiteesiteesiteesssaessaseessaseessaseesnnseesnnsens 8
2.7.  OBLIGATIONS OF THE CUSTOMER .........vetiiiiiiiieeeiiiieeeeirieeeesiveeeeesnneeeesnseeens 9
2.7.1. Customer Responsibility.........ccceerieeviieriieiiieniieiiecieeieeeee e 9
2.7.2. CIAIMS ..ottt ettt e e e e e e e e reeeerseeeeaneeens 11
2.7.3. Jurisdictional Report Requirements............ccceeevverieeniienieenneenen. 12

2.7.4 Determination Of Interstate Charges For Mixed Interstate
And INtrastate SEIVICE.........ccvvuvieeeeiiiiieeeeireeee e e e 13
2.8. CUSTOMER EQUIPMENT AND CHANNELS ......vvvtiiiiiiiiieiiirreeeeeeeeeiniirrreeeeeeeeennnns 14
2.8.1 DESCIIPHION ...ttt ettt ettt ettt e siaeesbeesaneenneens 14
2.8.2. Station EQUIPMENt........cccvieriiiiiieiieeieeiieeie e 14
2.8.3. Interconnection Of Facilities ........ccccccovvvviiieeiiiiieeieiiiee e, 15
2.8.4 Inspection and TeStING ........cccveeriieriierieeiieie ettt 15
2.9, PAYMENT ARRANGEMENTS ....cccciiuiiieeiirieeeeiieeeeesireeeeennseesessseeeessssseeeesssseeens 16
2.9.1. Payment FOr Service.......cccuvviiiiiiiiiiiiiieieeieecie et 16
2.9.2. Billing And Collection Of Charges .........c.ccoeevvverienervieniencenene 16
293 Disputed Bill Procedures ..........cccoeovieviiieiienieeiieieeieeeiee e 18

ISSUED: July 18, 2002 EFFECTIVE: July 19, 2002
By: David Lloyd, Director - Tariffs

188 Inverness Drive West
Englewood, Colorado 80112



SUPPLEMENT NO. 3 TO

COMCAST PHONE PA PUC TARIFF NoO. 4
OF PENNSYLVANIA, LLC TABLE OF CONTENTS
1st Revised Sheet 3
Cancels Original Sheet 3
SWITCHED ACCESS SERVICES
TABLE OF CONTENTS
SHEET NoO.
2. GENERAL REGULATIONS (CONT’D)
2.10. ADVANCE PAYMENTS AND DEPOSITS .....coovtiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee 18
2.10.1.  Advance Payments............cccecieriiiiiieniieiienieeee et 18
2,102 DEPOSILS .eeeeereeniieeiiieiieeieeeite et eeite et e eite et e saeesteesbeenaeesbeensaeenseas 19
2.11. DISCONTINUANCE AND CANCELLATION OF SERVICE .....cccoovvvviiieieieeeeeeeeeeeenn. 20
2.11.1. Discontinuance Of SEIVICE ......ccooviviviiiiiiiiiiieieeiiiieeeeee e 20
2.11.2. Cancellation Of Application For Service.........ccccceevveeniencuiennnnnn. 21
2.12.  CHANGES IN SERVICE REQUESTED .....cootttiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeens 22
2.13. ALLOWANCES FOR INTERRUPTIONS IN SERVICE .....cccovvvivieiiiiiiiiieiiieeeeeeeeeeeeeee, 22
2.13.1. Credit For Interruptions ...........cceecveerieeiieenieeiienie e 22
2.13.2. Limitations On AIIOWANCES ..........covvvvvueiiiiieeeieeeiiiiieeeeeeeeeeeeiians 24
2.13.3. Cancellation Of SEIVICE ....cocoiiiviviiiiiiiiiieieeeeeeeee e 25
2.14. TRANSFERS AND ASSIGNMENTS .....ootttiiiiiiiiiiiiieiieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeees 25
2.15. NOTICES AND COMMUNICATIONS.....coettiiiiieiiiiieieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeees 26
2.16. ORDERING, RATING AND BILLING OF ACCESS SERVICES WHERE MORE
THAN ONE EXCHANGE TELEPHONE COMPANY IS INVOLVED.........cceevevennnn. 27
2.17. CALCULATION OF AIRLINE MILEAGE .....coovvtiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee 30
2.18. INDIVIDUAL CASE BASIS ARRANGEMENTS .....coovviiiiiiiiiiieieieeeeeeeeeeeeeeeeeeeeeeeeeees 31
2.19.  SPECIAL CONSTRUCTION .....cotttiiiiiiiiiieiiieieeeeeieeeeeeeeeeeeeeeeeeeeeeeeeeereeeeeeeseeeeeeeeeees 31
2.19.1. DESCIIPHION...cutieiieeiiieiieeiteeite et e ete et sate et e sereebeesebeebeeseneensaens 31
2.19.2.  Basis For Rates And Charges ..........cccceevvieviieiienieeniiecieeeeeen 32
2.19.3. Termination Liability ........cccceeviieniieiiiiiieieeeeceee e 33
2.20. UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE (911, E911)............. 34
2.20.1. GENETAL.....ooeeeeiieee e 34
2.20.2. GloSSary Of TEIMIS. ...cccuviiiieeiiieiieeie ettt et 34
2.20.3. ReEUIALIONS ..ccuviiiiieniieeiiieiie ettt 35
2.20.4.  Liability and Indemnification ............ccccecueeviieviiiniieniieniieee e 38
2.20.5.  E-9-1-1 Trunk Group Failure or 9-1-1 Tandem Failure............... 40
2.20.6. SWItCh ISOLAtION ..o 41

ISSUED: December 16, 2004

By:

EFFECTIVE: December 17, 2004

David Lloyd, Director - Tariffs
188 Inverness Drive West
Englewood, Colorado 80112

(©)

(©)



COMCAST PHONE PA PUC TARIFF NoO. 4
OF PENNSYLVANIA, LLC TABLE OF CONTENTS
Original Sheet 4

SWITCHED ACCESS SERVICES

TABLE OF CONTENTS
SHEET NoO.
3. SWITCHED ACCESS SERVICE
3.1, DESCRIPTION ....oiiiiiiiiiiiieeniieeiteenite ettt sttt sttt sat et st e b e saneebeesaneeneens 1
3.1.1. Feature Group D ACCESS ....vvieviiiieiieeiiieeieeeee e 1
3.1.2. 800/Toll Free Data Base ACCESS.....ccueevuieriierieerieeiienieeiieereenees 1
3.2.  RULES AND REGULATIONS ......eiitiiiiiiieniieeniienteenieesiteeieesieeesteesaneeneesineeneens 2
3.2.1. Obligations Of The Company ..........ccceeeeeeeeerieeieenieenieesieeeeeenn 2
322 Switched Access Service Order..........ocvevvievieeieeniienieenieeieene 4
323 Minimum Periods.........ceeevieriieiiieniieiieie e 4
3.3. STANDARD RATE CATEGORIES .....cceeiriiiriiiiienieenieenteeieesieeesieesaeeeneesieeeeeens 5
3.3.1. Carrier Common Line ........ccceeviieriiiiiieniieiiecieeieeeeesee e 5
3.3.2. End Office Local SWitching...........ccceevvieviieniiiniieiieieeiceeeen 5
3.33 Local TranSpOrt......cc.cecveerieeeiieniieeieeeiee et see et eee et seee e 6
3.4. OTHER RATE CATEGORIES.......ccoitiiitintieniieenieenteenieesiteeteesieeesteesateeneesineeneens 8
34.1. 8XX Toll-Free ACCess SEIrVICE ......oevueeriieriieriieiieeieeniee e 8
3.5, RATES AND CHARGES.....cootiiitiiieiieeiteeite ettt et sttt ve e st neesieeeaee s 9
3.5.1 Service Implementation .............cceeveeeriieriiienieeieeie e 9
3.5.2. Carrier Common Line ........ccceevuieriieiiieniieiiecieeiece e 9
3.5.3. End Office Local SWitching...........cccoecvievieniiininiiieieeeeee e, 9
3.5.4. Local TranSpOrt......ccceeveerieeeiieniieeieeeiieeieeeee et eee et seveenaee e 9
3.5.5 8XX Toll-Free ACCess SEIrVICE ......oevueeriieriieeiieiieeieeiee e 10
3.6.  MISCELLANEOUS SERVICES .....cccctirtteniieriteenieenteenieeniteeseesieeenteesaeeenseesseesnseens 11
3.6.1. PresubSCIIPLION.....cccuiiiiieeiieiie ettt 11
3.7.  INTRALATA TOLL PRESUBSCRIPTION .......ccrterueeiieniieereenieeenieeneeeneesieeseeens 12
3.7.1. DESCIIPHION ...ttt ettt ettt ettt et e sere et esaaeebeesaaeensens 12
3.7.2. Presubscription Change Application ...........ccceceevieeviienieenieennnen. 13
3.7.3. Equal Access Recovery Charge.........cccoecveeveeniieciienieeniiesieeeeens 15
3.7.4. End User Change DiSCTePancy ..........ccceeeeerveerieerirenieenieenieeenans 16
3.7.5. Verification Of Orders For Telemarketing .............ccccevveennennnen. 16
3.7.6. PIC Switchback Option-Business/Residence .............cccccevuvennenn. 17
3.7.7. Rates And Charges.........cccveviieiiienieeiiieeie ettt 18
ISSUED: July 18, 2002 EFFECTIVE: July 19, 2002
By: David Lloyd, Director - Tariffs

188 Inverness Drive West
Englewood, Colorado 80112



COMCAST PHONE PA PUC TARIFF NoO. 4
OF PENNSYLVANIA, LLC TABLE OF CONTENTS

Original Sheet 5

SWITCHED ACCESS SERVICES

TABLE OF CONTENTS
SHEET NO.
4. LOCAL ACCESS SERVICE
4.1, DESCRIPTION ..uutiiiiiiiiieiteniieetee sttt et e sttt et e site et e seeesbeesaaeesbeesaeesbeesaaeenneenaees 1
4.2.  OBLIGATIONS OF THE LOCAL EXCHANGE COMPANY (LEC)......cccccevvvveennneen. 1
4.3.  RESPONSIBILITIES OF THE PARTIES ....cceeiiiiiniiiiiinieeieenicceenie e 2
4.3.1. Exchange Of Information .............ccceeeveevieniiienieciieieeieee e 2
4.3.2. Provision Of FACIlIties ........ccveeuieriiiiiieiieeieeie et 2
4.3.3. Service QUALILY ....cveevvieeiieiieeiiee e e 2
4.3.4. National Network Security Plan And Emergency
Preparedness Plan ............ccooiiviiiiiiiiiiniccce e 3
4.3.5. AUXIHATY SEIVICES. .. .vieiieeiiieiieeiieiie ettt et 3
4.4, ORDERING......tttttitteniteetteniteetee sttt et e st eteesate e bt esaeesbeesaeeesbeesaeeebeesaneenneenaees 3
4.5.  RATE CATEGORIES AND APPLICATION OF RATES ....cccceevviiiiiiniiniecniccieenen 4
4.5.1. Local Terminating USage..........ccceeevieruieeriieniieiieeieeieeeie e 4
4.5.2. Entrance Facility .......ccccoevieiiieniiiiiieieceeeeeee e 4
4.5.3. Other CRAIZeS ......oeovveeeiieiieeie ettt 4
4.6. RATES AND CHARGES......ccioitiiiiriiieiteniieeiee sttt ettt et st sane e esanes 4
4.6.1. Entrance Facilities..........ccovevuiiiiiieniiiiiieieeieecee et 4
4.6.2. Local Terminating USage.........ccceeevvreruieeriieniieiieeieeieeeee e 4
ISSUED: July 18, 2002 EFFECTIVE: July 19, 2002
By: David Lloyd, Director - Tariffs

188 Inverness Drive West
Englewood, Colorado 80112
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SWITCHED ACCESS SERVICES
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SHEET NO.
5. RESERVED FOR FUTURE USE
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6. RESERVED FOR FUTURE USE
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ISSUED: March 24, 2003
By: David Lloyd, Director - Tariffs
183 Inverness Drive West
Englewood, Colorado 80112

EFFECTIVE: March 25, 2003
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