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COMPETITIVE LOCAL SERVICE 
 

9.  OBSOLETE SERVICES 
 
9.1. RESIDENTIAL LOCAL SERVICE (WITHDRAWN AS OF APRIL 29, 2008) 
 

Residential Local Services set forth in this Section 9.1 are grandfathered to 
existing service arrangements at existing locations as of the date indicated. 

 
9.1.1. INTEGRATED OFFERING 
 

The Integrated Offering is provided in conjunction with an associated long 
distance service provided by the Company.  Customers subscribing to the 
Integrated Offering must be presubscribed to the Company for both Intrastate 
and Interstate long distance.  Each of the following offers provides customers 
with the option of one to four access lines.  Monthly charges for the Integrated 
Offering consist of a Line Component and a Usage Component. 

 
Customers who are subscribers to the Integrated Offering prior to August 5, 
2002, will retain the three features included in the offer (Call Waiting, Caller 
ID, and Three-Way Calling) until such time as changes are made to the 
account or service and the then currently available offer and pricing will apply.
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COMPETITIVE LOCAL SERVICE 
 

9.  OBSOLETE SERVICES 
 
9.1. RESIDENTIAL LOCAL SERVICE (CONT’D) (WITHDRAWN AS OF APRIL 29, 2008) 
 
9.1.1. INTEGRATED OFFERING (CONT’D) 
 
 A. Block-of-Time Offers 
 
  The following Block-of-Time plans provide the customer with unlimited calls 

within their Local Calling Area and a specified amount of long distance calling for 
a flat monthly fee.  The following types of calls do not apply towards minutes 
included in any of the block-of-time plans listed below: Operator Assisted calls, 
Calling Card calls, 900/976 Information Service Provider calls, International calls, 
or calls to toll free dialing numbers. 

 
  Block-of-Time usage is measured per month, based on all applicable usage on all 

lines associated with the account.  Additional intrastate long distance usage will be 
rated on a per minute basis as specified in Comcast Phone of Pennsylvania, LLC, 
PA P.U.C. Tariff No. 2.  Rates for Interstate and International usage may be found 
in the Company’s Service Guides located on the internet at 
http://www.comcast.com/tariffs/.  Unused portions of the monthly allowance will 
not be credited to a subscriber’s account, carried over to another month, or 
transferred to another account. 

 
 1. 180 Minute Block-of-Time Offer [1] 
 
  The 180 Minute Block-of-Time offer provides the customer with a local access 

line, touch-tone service, unlimited calls within the customer’s local calling area, 
and 180 minutes of domestic long distance calling per monthly billing period. 

 
 2. 300 Minute Block-of-Time Offer [1] 
 
  The 300 Minute Block-of-Time offer provides the customer with a local access 

line, touch-tone service, unlimited calls within the customer’s local calling area, 
and 300 minutes of domestic long distance calling per monthly billing period. 

 
 
 
 
 
 
 
 
[1] Service is grandfathered to existing service arrangements at existing locations as of 

May 1, 2007. 
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COMPETITIVE LOCAL SERVICE 
 

9.  OBSOLETE SERVICES 
 
9.1. RESIDENTIAL LOCAL SERVICE (CONT’D) (WITHDRAWN AS OF APRIL 29, 2008) 
 
9.1.1. INTEGRATED OFFERING (CONT’D) 
 
 A. Block-of-Time Offers (Cont’d) 
 
 3. 600 Minute Block-of-Time Offer [1] 
 
  The 600 Minute Block-of-Time offer provides the customer with a local access 

line, touch-tone service, unlimited calls within the customer’s local calling area, 
and 600 minutes of domestic long distance calling per monthly billing period. 

 
 4. 1000 Minute Block-of-Time Offer [1] 
 
  The 1000 Minute Block-of-Time offer provides the customer with a local access 

line, touch-tone service, unlimited calls within the customer’s local calling area, 
and 1000 minutes of domestic long distance calling per monthly billing period. 

 
 B. “By the Minute” Offer [2] 
 
  The “By the Minute” offer provides the customer with a local access line, touch-

tone service, unlimited calls within the customer’s local calling area, and intrastate 
long distance Dial Station calling rated on a per minute basis as specified in 
Comcast Phone of Pennsylvania, LLC, PA P.U.C. Tariff No. 2.  Rates for 
Interstate and International usage may be found in the Company’s Service Guide 
located on the internet at http://www.comcast.com/tariffs. 

 
  Customers who are subscribers to the “By the Minute” offer prior to August 5, 

2002, will retain the three features included in the offer (Call Waiting, Caller ID, 
and Three-Way Calling) until such time as changes are made to the account or 
service and the then currently-available offer and pricing will apply. 

 
 
 
 
 
 
 
 
 
[1] Service is grandfathered to existing customers of record as of June 18, 2003. 
[2] Service is grandfathered to existing service arrangements at existing locations as of 

May 1, 2007. 
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COMPETITIVE LOCAL SERVICE 
 

9.  OBSOLETE SERVICES 
 
9.1. RESIDENTIAL LOCAL SERVICE (CONT’D) (WITHDRAWN AS OF APRIL 29, 2008) 
 
9.1.2. LOCAL ONLY SERVICE OFFERINGS 
 

Local Only service is provided as a stand-alone local offer not associated with 
a long distance service.  Local Only service offerings are subject to monthly 
recurring charges on a per access line basis. 

 
 A. Local Only Offer [1] 
 
  The Local Only offer provides the customer with a local access line, touch-tone 

service, and unlimited calls within the customer’s local calling area. 
 
  Customers who are subscribers to the Local Only Offer prior to August 5, 2002, 

may retain the three features included in the offer (Call Waiting, Caller ID, and 
Three-Way Calling) until such time as changes are made to the account or service, 
and the then currently available offer and pricing will apply. 

 
 B. Basic Local Only Offer 
 
  The Basic Local Only offer provides the customer with a local access line, touch-

tone service and unlimited calls within the customer’s local calling area. 
 
  As of August 5, 2002, the Basic Local Only Offer is no longer available for 

selection.  Customers who have subscribed to the Basic Local Only Offer prior to 
August 5, 2002, may retain this service until such time as changes are made to the 
account or service, and the then currently available offer and pricing will apply. 

 
9.1.3. ADDITIONAL LINES [1] 
 

Additional access lines that have been added to any local service offer will be 
assessed a monthly charge for each additional line. 

 
 
 
 
 
 
 
 
 
[1] Service is grandfathered to existing service arrangements at existing locations as of 

May 1, 2007. 
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COMPETITIVE LOCAL SERVICE 
 

9.  OBSOLETE SERVICES 
 
9.1. RESIDENTIAL LOCAL SERVICE (CONT’D) (WITHDRAWN AS OF APRIL 29, 2008) 
 
9.1.4. COMCAST SERVICE PACKAGES [1] 
 

Customers may subscribe to one of the following packages, each of which 
includes a feature package and long distance calling.  Additional lines will be 
assessed a monthly charge as set forth in Section 9.1.5.C, following. 

 
 A. Comcast ConnectionsTM Plus 
 
  Provides a local access line in combination with the Value Pack optional feature 

package and the “By The Minute” usage component (as described in 9.1.1.B 
preceding). 

 
 B. Comcast ConnectionsTM 180 
 
  Provides a local access line in combination with the Value Pack optional feature 

package and the 180 Minute Block-of-Time usage component (as described in 
9.1.1.A.1, preceding). 

 
 C. Comcast ConnectionsTM 300  
 
  Provides a local access line in combination with the Value Pack optional feature 

package and the 300 Minute Block-of-Time usage component (as described in 
9.1.1.A.2, preceding). 

 
 D. Comcast CompleteTM Plus 
 
  Provides a local access line in combination with the Premium Pack optional 

feature package and the “By The Minute” usage component (as described in 
9.1.1.B, preceding). 

 
 E. Comcast CompleteTM 180  
 
  Provides a local access line in combination with the Premium Pack optional 

feature package and the 180 Minute Block-of-Time usage component (as 
described in 9.1.1.A.1, preceding). 

 
 
 
TM Trademark of Comcast 
[1] Service is grandfathered to existing service arrangements at existing locations as of 

May 1, 2007. 
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COMPETITIVE LOCAL SERVICE 
 

9.  OBSOLETE SERVICES 
 
9.1. RESIDENTIAL LOCAL SERVICE (CONT’D) (WITHDRAWN AS OF APRIL 29, 2008) 
 
9.1.4. COMCAST SERVICE PACKAGES [1] (CONT’D) 
 
 F. Comcast CompleteTM 300 
 
  Provides a local access line in combination with the Premium Pack optional 

feature package and the 300 Minute Block-of-Time usage component (as 
described in 9.1.1.A.2, preceding). 

 
 G. Comcast Complete ValueTM 
 
  Provides a local access line in combination with the Premium Pack optional 

feature package as described in Section 7.1.2.A.6, and direct-dialed domestic long 
distance calling for $0.05 per minute as set forth in Comcast Phone of 
Pennsylvania, LLC PA PUC Tariff No. 2, Section 3.6.6.  Associated interstate 
rates may be found in the Company’s Service Guide located on the internet at 
http://www.comcast.com/tariffs. 

 
H. Comcast Connections Any DistanceTM Plan 

 
 1. The Comcast Connections Any Distance plan provides the residential customer 

with one access line, unlimited local calling, the Value Pack Optional Feature 
Package described in Section 7.1.2.A.5, and unlimited direct-dialed domestic 
long distance calling.   

 
 2. To participate in the Comcast Connections Any Distance plan, the customer must 

subscribe to Comcast as their primary interLATA carrier, primary intraLATA 
carrier, and local exchange carrier. 

 
 
 
 
 
 
 
 
 
 
TM Trademark of Comcast 
 
[1] Service is grandfathered to existing service arrangements at existing locations as of 

May 1, 2007. 
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COMPETITIVE LOCAL SERVICE 
 

9.  OBSOLETE SERVICES 
 
9.1. RESIDENTIAL LOCAL SERVICE (CONT’D) (WITHDRAWN AS OF APRIL 29, 2008) 
 
9.1.4. COMCAST SERVICE PACKAGES [1] (CONT’D) 
 
 H. Comcast Connections Any DistanceTM Plan (Cont’d) 
 
 3. Service is limited to residential voice applications and the use of service is limited 

to the customer, members of the customer’s household, and occasional guests. 
The use of the service for commercial applications, resale, internet access or 
telemarketing is prohibited.  In addition, the use of auto dialers, polling devices, 
remote access to call forwarding, three-way calling (other than incidental usage) 
and other devices and/or dialing arrangements with the intent to avoid payment of 
otherwise applicable long distance charges is prohibited.  Participation may be 
terminated for customers who utilize the service in a manner or for a purpose 
other than those described herein. 

 
 4. Due to the bulk nature of the usage, call detail is not provided on the monthly 

billing statement.  However, upon customer request, such call detail will be 
provided under separate cover.  Unused minutes are not transferable and may not 
be accumulated from one month to another.  Unused minutes in any month revert 
to the Company.  In no event shall the Company be obligated to provide any 
credit or monetary sum to the customer. 

 
 5. The Company will undertake periodic reviews of traffic on its network to 

determine appropriate use of this calling plan.  Indicators of inappropriate usage 
may include call origination, call destination, call holding times, frequency of 
calls, and other calling-pattern data.  Where the Company (at its sole discretion) 
determines that a customer’s calling patterns indicate usage that is not residential 
in nature, the customer will be contacted and invited to amend their use of the 
service or select a service more appropriate to their needs.  Subsequent to that 
notification, if a customer continues to use the service in an inappropriate 
manner, the Company will temporarily restrict the customer’s ability to place 
offending calls until a mutually agreeable resolution can be reached. 

 
 
 
 
 
 
 
[1] Service is grandfathered to existing service arrangements at existing locations as of 

May 1, 2007. 
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COMPETITIVE LOCAL SERVICE 
 

9.  OBSOLETE SERVICES 
 
9.1. RESIDENTIAL LOCAL SERVICE (CONT’D) (WITHDRAWN AS OF APRIL 29, 2008) 
 
9.1.5. RATES AND CHARGES 

MONTHLY CHARGE 
PITTSBURGH PITTSBURGH 
   METRO NON-METRO 

  EXCHANGES EXCHANGES 
 
 A. Integrated Offering 
 1. Local Access Line [3] $14.50 $12.50 
 2. Usage Component 
 a. 180 Minute Block-of-Time[3] 10.45 9.45 
 b. 300 Minute Block-of-Time[3] 16.45 15.45 
 c. 600 Minute Block-of-Time [1] 30.45 29.45 
 d. 1000 Minute Block-of-Time [1] 46.45 45.45 
 e. “By the Minute” [3] 4.95 4.95 
 
 B. Local Only Offer [3] 14.50 12.50 
 
 C. Additional Lines, each [3] 9.00 8.00 
 
 D. Grandfathered Offers [2] 
 1. Block-of-Time Offers 
 a. 180 Minute Block-of-Time 42.95 38.95 
 b. 300 Minute Block-of-Time 48.95 45.95 
 c. 1000 Minute Block-of-Time 86.95 82.95 
 2. “By the Minute” 32.45 28.45 
 3. Local Only 32.45 28.45 
 4. Basic Local Only 14.50 12.75 
 5. Additional Lines 
 a. Block-of-Time Offers 7.00 6.00 
 b. “By the Minute” 7.00 6.00 
 c. Local Only 7.00 6.00 
 d. Basic Local Only 7.00 7.00 
 
 
[1] Service is grandfathered to existing customers of record as of June 18, 2003. 
[2] As of August 5, 2002, these offers are no longer available for selection.  Customers 

who have subscribed to these offers may retain them until such time as changes are 
made to the account or service, and the then currently available offers and pricing 
will apply. 

[3] Service is grandfathered to existing service arrangements at existing locations as of 
May 1, 2007. 
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COMPETITIVE LOCAL SERVICE 
 

9.  OBSOLETE SERVICES 
 
9.1. RESIDENTIAL LOCAL SERVICE (CONT’D) (WITHDRAWN AS OF APRIL 29, 2008) 
 
9.1.5. RATES AND CHARGES (CONT’D) 

MONTHLY CHARGE 
PITTSBURGH PITTSBURGH 
   METRO NON-METRO 

  EXCHANGES EXCHANGES 
 
 E. Comcast Service Packages [1] 
 
  The total price of each package consists of the sum of the package components as 

listed below. 
 
 1. Comcast ConnectionsTM Plus $33.45 $31.45 
  - Local Access Line 14.50 12.50 
  - Value Pack 16.00 16.00 
  - By the Minute Plan 2.95 2.95 
 
 2. Comcast ConnectionsTM 180 $40.95 $37.95 
  - Local Access Line 14.50 12.50 
  - Value Pack 16.00 16.00 
  - 180 Minute Block-of-Time Plan 10.45 9.45 
 
 3. Comcast ConnectionsTM 300 $45.95 $42.95 
  - Local Access Line 14.50 12.50 
  - Value Pack 16.00 16.00 
  - 300 Minute Block-of-Time Plan 15.45 14.45 
 
 4. Comcast CompleteTM Plus $37.45 $35.45 
  - Local Access Line 14.50 12.50 
  - Premium Pack 20.00 20.00 
  - By the Minute Plan 2.95 2.95 
 
 5. Comcast CompleteTM 180 $43.95 $40.95 
  - Local Access Line 14.50 12.50 
  - Premium Pack 20.00 20.00 
  - 180 Minute Block-of-Time Plan 9.45 8.45 
 
 
 
 
[1] Service is grandfathered to existing service arrangements at existing locations as of 

May 1, 2007. 
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COMPETITIVE LOCAL SERVICE 
 

9.  OBSOLETE SERVICES 
 
9.1. RESIDENTIAL LOCAL SERVICE (CONT’D) (WITHDRAWN AS OF APRIL 29, 2008) 
 
9.1.5. RATES AND CHARGES (CONT’D) 
 

MONTHLY CHARGE 
PITTSBURGH PITTSBURGH 
   METRO NON-METRO 

  EXCHANGES EXCHANGES 
 
 E. Comcast Service Packages [1] (Cont’d) 
 
 6. Comcast CompleteTM 300 $48.95 $45.95 
  - Local Access Line 14.50 12.50 
  - Premium Pack 20.00 20.00 
  - 300 Minute Block-of-Time Plan 14.45 13.45 
 
 7. Comcast CompleteTM Value $35.95 $32.95 
  - Local Access Line 14.50 12.50 
  - Premium Pack 20.00 20.00 
  - Long Distance 1.45 0.45 
 
 8. Comcast Connections Any DistanceTM $49.95 $49.95 
  - Local Access Line 14.50 12.50 
  - Value Pack 16.00 16.00 
  - Unlimited Long Distance 19.45 21.45 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Service is grandfathered to existing service arrangements at existing locations as of 

May 1, 2007. 
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COMPETITIVE LOCAL SERVICE 
 

9.  OBSOLETE SERVICES 
 
9.2. LIFELINE SERVICE [1] (WITHDRAWN AS OF APRIL 29, 2008) 
 
9.2.1. GENERAL 
 

Lifeline service is a residential offering for low-income customers who qualify 
for this service in accordance with the following regulations.  Customers who 
qualify for Lifeline service may also qualify for Link Up America service. 

 
9.2.2. REGULATIONS 
 
 A. Lifeline service is available to qualified residential customers and is provided via a 

residential Local Exchange Service line.  Lifeline service is limited to only one 
service per qualified customer or household.  A potential Lifeline customer who 
has an outstanding final bill for telephone service which is less than four (4) years 
old must pay the entire balance of any basic service final bill before being eligible 
for Lifeline service. 

 
 B. Lifeline service consists of the following standard features and optional customer 

elected services at the applicable rates, charges and regulations for each feature 
and service provided: 

 1. A Local Only Service access line 
 2. Directory Listing 
 3. Non-Published or Non-Listed Telephone Number Service 
 4. Access to Directory Assistance Service 
 5. TouchTone Calling 
 6. Access to long distance service; however, access to 976/556/900 numbers and 

other types of Audiotex Service will be blocked. 
 7. Access to Operator Services 
 8. Voluntary Toll Restriction 
 9. Link Up America 
 10. Access to toll free dialing services 
 11. Access to Call Trace 
 12. Access to Alerting and Reporting Systems (911 dialing) 
 13. Access to the Pennsylvania Telecommunications Relay Service 
 14. Caller ID Per-Call Blocking and Per-Line Blocking 
 15. One optional vertical service [2] 
 
 
[1] Service is grandfathered to existing service arrangements at existing locations as of 

May 1, 2007. 
[2] When a Lifeline customer subscribes to the Company’s or a private vendor’s voice 

mail service as the optional vertical service, a second vertical service may be added 
if necessary to make the voice mail service function. 
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COMPETITIVE LOCAL SERVICE 
 

9.  OBSOLETE SERVICES 
 
9.2. LIFELINE SERVICE [1] (CONT’D) (WITHDRAWN AS OF APRIL 29, 2008) 
 
9.2.2. REGULATIONS (CONT’D) 
 
 C. An applicant for Lifeline service must be a current participant in one of the 

following Pennsylvania Department of Public Welfare (DPW) programs, or federal 
public housing, and be able to provide proof of income which is at or below 150% 
of the annual United States Census Bureau Poverty Level Guidelines For All States 
(Except Alaska and Hawaii) and the District of Columbia.  Recertification of 
Lifeline service participants will be conducted biennially by the Company. 

 
Pennsylvania Department of Public Welfare Lifeline Service Programs: 
• Temporary Assistance for Needy Families (TANF) 
• General Assistance (GA) 
• Supplemental Security Income (SSI) 
• Medicaid 
• Food Stamps 
• Low Income Home Energy Assistance Program (LIHEAP) 

 
  The DPW Programs listed above must be certified by DPW.  Such certification by 

DPW will be provided only when a DPW client requests Lifeline service based on 
the client’s status as a participant in any of the above eligibility programs. 
Certification by DPW will be limited to confirmation of the client’s program status 
(i.e., participation or non-participation).  Participation by DPW is subject to 
execution of an agreement with DPW and the Company. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Service is grandfathered to existing service arrangements at existing locations as of 

May 1, 2007. 
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COMPETITIVE LOCAL SERVICE 
 

9.  OBSOLETE SERVICES 
 
9.2. LIFELINE SERVICE [1] (CONT’D) (WITHDRAWN AS OF APRIL 29, 2008) 
 
9.2.2. REGULATIONS (CONT’D) 
 
 D. Lifeline service will be provided to a customer only so long as such customer 

continues to meet the participation and certification guidelines in C. above.  At the 
time of initial establishment of Lifeline service, the customer agrees to have his or 
her eligibility certified as determined by the Company.  When the Company is 
notified by the customer or determines through recertification that the Lifeline 
service customer is no longer a participant in the DPW programs in C. above, or 
otherwise low-income eligible, the customer will be notified by telephone or letter 
that the Lifeline service rate is no longer applicable.  Within the stated customer 
notification period (10 working days from the date of the notification), the 
customer can contact the Company to negotiate new Local Exchange service 
arrangements at applicable tariff rates (no connection charges will apply for 
existing services or options retained).  If the customer does not contact the 
Company by the end of the notification period, the Lifeline service will be changed 
to applicable Local Exchange service at existing tariff rates (no connection charges 
will apply for existing services or options retained).  Upon contacting the 
Company, the customer will have 10 working days to complete the low-income 
certification or recertification process in order to retain Lifeline service. 

 
 E. A Lifeline service customer may not subscribe to any other type of residence Local 

Exchange Service at the same or other premises.  Lifeline service will not be 
provided via Foreign Exchange or Foreign Central Office Service arrangements. 

 
 F. Only services listed in B. above will be provided to Lifeline customers.  All other 

premium services offered by the Company will not be available. 
 
 G. Lifeline service customers are required to apply for the Link Up America benefit 

when applicable. 
 
 H. Customer requested temporary suspension of Lifeline service is not permitted. 
 
 I. Lifeline service does not apply to applicants who are full time students living in a 

university or college controlled housing. 
 
 J. The applicant must not be a dependent for Federal Income Tax purposes, unless he 

or she is 60 years of age or older. 
 
 
[1] Service is grandfathered to existing service arrangements at existing locations as of 

May 1, 2007. 
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COMPETITIVE LOCAL SERVICE 
 

9.  OBSOLETE SERVICES 
 
9.2. LIFELINE SERVICE [1] (CONT’D) (WITHDRAWN AS OF APRIL 29, 2008) 
 
9.2.2. REGULATIONS (CONT’D) 
 
 K. Lifeline customers are subject to all residential service regulations in this and other 

tariffs of the Company. 
 
 L. All outstanding charges, account balances and service restrictions apply to existing 

customers who qualify for Lifeline service.  Service restrictions will remain until 
the arrearage(s) have been paid in full. 

 
 M. Any Lifeline customer who has a past due balance of $20.00 or more in toll 

charges will be automatically restricted from access to toll services until the 
outstanding balance is paid. 

 
 N. Toll Restriction service will be provided at no charge to Lifeline service 

subscribers. 
 
 O. Lifeline service cannot be resold by the Lifeline customer or the Lifeline 

customer’s agent. 
 
9.2.3. RATES AND CHARGES 
 
 A. Lifeline service customers will be charged the monthly rate for the Local Only or 

Basic Local Only access line as set forth in Section 9.1, minus $1.75. [2] 
 
 B. Lifeline Service customers will be billed the applicable Subscriber Line Charge 

monthly rate and will be given credit for the same amount of the Subscriber Line 
Charge as prescribed by the Federal Communications Commission in Docket Nos. 
00-256, 96-45, 98-77, 98-166, and 00-193. 

 
 C. Lifeline service is subject to all applicable state, local and federal taxes and 

surcharges, and to all applicable tariff regulations, rates, charges, and surcharges. 
 
 
 
 
 
[1] Service is grandfathered to existing service arrangements at existing locations as of 

May 1, 2007. 
[2] The Access Line and Subscriber Line Charge monthly rate discounts will be 

reduced to the extent that application of the full discount would not result in rates 
that are less than zero. 

 

 
 
 (C) 
 
 (C) 
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COMPETITIVE LOCAL SERVICE 
 

9.  OBSOLETE SERVICES 
 
9.3. LINK UP [1] (WITHDRAWN AS OF APRIL 29, 2008) 
 
9.3.1. GENERAL 
 

Link Up is a program designed to promote universal service by providing a 
discount on service connection charges for qualified low-income customers. 
Customers who qualify for Link Up may also qualify for Lifeline service. 

 
9.3.2. REGULATIONS 
 
 A. Link Up is available to residence customers who meet the following eligibility 

criteria: 
 
 1. The applicant must not be a dependent for federal income tax purposes, unless he 

or she is 60 years of age or older. 
 
 2. An applicant for Link Up Service must be a current participant in one of the 

following Pennsylvania Department of Public Welfare (DPW) programs or 
federal public housing, and be able to provide proof of income which is at or 
below 150% of the annual United States Census Bureau Poverty Level Guidelines 
For All States (Except Alaska and Hawaii) and the District of Columbia. 
Recertification of Lifeline service participants may be conducted biennially by 
the Company. 

 
 Pennsylvania Department of Public Welfare Lifeline Service Programs: 

• Temporary Assistance for Needy Families (TANF) 
• General Assistance (GA) 
• Supplemental Security Income (SSI) 
• Medicaid 
• Food Stamps 
• Low Income Home Energy Assistance Program (LIHEAP) 

 
  The applicant must self-certify the requirements set out in A.1 above.  The DPW 

Programs listed above must be certified by DPW.  Such certification by DPW will 
be provided only when a DPW client requests Link Up service based on the 
client's status as a participant in any of the above eligibility programs. 
Certification by DPW will be limited to confirmation of the client’s program 
status (i.e., participation or non-participation).  Participation by DPW is subject to 
execution of an agreement with DPW and the Company. 

 
 
[1] Service is grandfathered to existing service arrangements at existing locations as of 

May 1, 2007. 
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COMPETITIVE LOCAL SERVICE 
 

9.  OBSOLETE SERVICES 
 
9.3. LINK UP [1] (CONT’D) (WITHDRAWN AS OF APRIL 29, 2008) 
 
9.3.2. REGULATIONS (CONT’D) 
 
 B. The Link Up discount is applicable to one access line (dial tone line) when it 

applies to the installation or relocation of main service at a customer’s principal 
residence. 

 
 C. Link Up applicants are not exempt from Company deposit requirements. 
 
 D. The Link Up discount does not apply to the installation of inside wire. 
 
 E. Service will not be established at discounted rates prior to receipt of certification. 

Service will be established at full Service Connection charges.  If certification is 
received within 60 days of original application for service, credit will be applied to 
provide the Link Up discount. 

 
 F. The Link Up discount does not apply to applicants who are full time students 

living in university or college controlled housing. 
 
9.3.3. RATES AND CHARGES 
 

The Link Up program provides for a 50% discount on the Service Connection 
Charge associated with the connection of a new residence local exchange 
access line as specified in Section 4.5.1.  The total amount of the discount may 
not exceed $30.00 and the remaining charges will be billed to the Link Up 
customer. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Service is grandfathered to existing service arrangements at existing locations as of 

May 1, 2007. 
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COMPETITIVE LOCAL SERVICE 
 

9.  OBSOLETE SERVICES 
 
9.4. BUSINESS LOCAL SERVICE [1] (WITHDRAWN AS OF APRIL 29, 2008) 
 

Business Local Service provides the customer with an access line and usage 
within a Local Calling Area for the transmission of two-way interactive switched 
voice or data communications.  Local Calling Areas are described in Section 3. 

 
The Company’s services are furnished subject to the availability of facilities 
within the Local Serving Area and are subject to the terms and conditions of this 
Tariff. 

 
Business Local Service is offered as a stand-alone local offer or in conjunction 
with an associated long distance service provided by the Company. 

 
Business Local Services are subject to monthly recurring charges, usage rates, 
and, for certain call types, service charges on a per access line basis.  For each 
local access line, a customer may subscribe to one of the following options. 

 
9.4.1. BUSINESS BASIC 
 

The Business Basic offer provides the customer with an access line, touch-tone 
service, one commercial white page listing, one simple yellow page listing, 
900/976 call blocking, and unlimited calling within the customer’s Local Calling 
Area that corresponds to the customer’s exchange, as defined in Sections 3.1.1.B 
and 3.1.2.B.  Customers will also receive unlimited calling to all exchanges in the 
Pittsburgh Business Metro and Non-Metro local calling areas as defined in 
Sections 3.1.1.B. and 3.1.2.B, and to the exchanges shown in Section 3.1.2.C. 

 
9.4.2. BUSINESS BUNDLE 
 

The Business Bundle provides the customer with services available in the 
Business Basic offer, as specified above, together with the Company’s long 
distance service as described in Comcast Phone of Pennsylvania, LLC, Pa. 
P.U.C. Tariff No. 2, Section 3.5.  Customers will also receive unlimited calling to 
all exchanges in the Pittsburgh Business Metro and Non-Metro local calling areas 
as defined in Sections 3.1.1.B. and 3.1.2.B, and to the exchanges shown in 
Section 3.1.2.C. 

 
 
 
 
 
[1] Business Local Service is grandfathered to existing customers of record as of 

March 25, 2003. 
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COMPETITIVE LOCAL SERVICE 
 

9.  OBSOLETE SERVICES 
 
9.4. BUSINESS LOCAL SERVICE [1] (CONT’D) (WITHDRAWN AS OF APRIL 29, 2008) 
 
9.4.3. BUSINESS BONUS BUNDLE 
 

The Business Bonus Bundle provides the customer with services available in 
the Business Bundle offer, as specified above, and the Four or More Selected 
Features Package as described in Section 7.1.2.B.  Customers will also receive 
unlimited calling to all exchanges in the Pittsburgh Business Metro and Non-
Metro local calling areas as defined in Sections 3.1.1.B. and 3.1.2.B, and to the 
exchanges shown in Section 3.1.2.C. 

 
9.4.4. BUSINESS RESERVE 
 

The Business Reserve offer provides the customer with an access line, touch-
tone service, one commercial white page listing, one simple yellow page 
listing, 900/976 call blocking, and calling on a per minute basis within the 
customer’s Local Calling Area, as set forth in Section 3.1.1.B and 3.1.2.B. 

 
The Business Reserve line cannot be the customer’s primary line nor can it be 
a part of an associated hunt group. 

 
Calls on the Business Reserve line within the customer’s local calling area will 
be charged on a per-minute basis. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Business Local Service is grandfathered to existing customers of record as of 

March 25, 2003. 
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COMPETITIVE LOCAL SERVICE 
 

9.  OBSOLETE SERVICES 
 
9.4. BUSINESS LOCAL SERVICE [1] (CONT’D) (WITHDRAWN AS OF APRIL 29, 2008) 
 
9.4.5. RATES AND CHARGES 
 
  MONTHLY CHARGE 

PITTSBURGH PITTSBURGH 
   METRO NON-METRO 

  EXCHANGES EXCHANGES 
 
 A. Business Basic $31.95 $31.95 
 
 B. Business Bundle 28.95 28.95 
 
 C. Business Bonus Bundle 35.95 35.95 
 
 D. Business Reserve 10.95 10.95 
 
 
    INITIAL  EACH ADD’L 
   MINUTE MINUTE 
 E. Local Usage Charge 
 1. Business Reserve 0.05 0.025 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Business Local Service is grandfathered to existing customers of record as of 

March 25, 2003. 
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