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 2.  GENERAL REGULATIONS - CONDITIONS OF OFFERING 
 
2.1 GENERAL 
2.1.1 DEFINITION OF TERMS (Cont'd) 
 

Individual Case Basis (ICB) 
 

A condition in which the regulations, if applicable, rates and charges for an 
offering under the provisions of this Tariff are developed based on the 
circumstances in each case. 
 
Interexchange Carrier (IC) or Interexchange Common Carrier 
 
Any individual, partnership, association, joint-stock company, trust, 
governmental entity or corporation engaged for hire in intrastate 
communication by wire, fiber optics or radio between two or more exchanges. 
 
Interface 
 
That point on the premises of the customer at which provision is made for 
connection of facilities provided by someone other than the Company to 
facilities provided by the Company. 

 
Local Access and Transport Area (LATA) 
 
A geographic area established for the provision and administration of 
communications service.  It encompasses one or more designated exchanges, 
which are grouped to serve common social, economic and other purposes. 
 
Local Call 
 
A call made between exchanges or locations for which no toll rate applies. 
 
Local Calling Area 
 
A geographic area encompassing one or more Exchange Areas as described in 
maps, tariffs or rate schedules filed with the Commission. 

 
Local Exchange Service 
 
The provision of an access line and usage within a local calling area for the 
transmission of high-quality, 2-way interactive switched voice or data 
communication. 
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1.3 SUBJECT INDEX (Cont'd) 
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 2.  GENERAL REGULATIONS - CONDITIONS OF OFFERING 
 
2.2 ESTABLISHING AND FURNISHING SERVICE 
 D. Service Areas (Cont’d) 

 
  INCLUDES ALL OR PORTIONS 
 SERVICE AREA  OF THE FOLLOWING EXCHANGE AREAS 
 
 Allen Park Detroit Area 6  
 
 Ann Arbor Ann Arbor  
 
 Ann Arbor Township Ann Arbor  
 
 Barton Hills Village Ann Arbor  
 
 Belleville Belleville  
 
 Beverly Hills Village Birmingham  
 
 Bingham Farms Village Birmingham, Southfield   
 
 Birmingham Birmingham  
 
 Bloomfield Township Auburn Heights, Birmingham, Pontiac,  
  West Bloomfield 
 
 Bloomfield Hills Birmingham 

  
 Brighton Township  Brighton, Hartland, Milford-White Lake 
 
 Brighton, City of  Brighton 
 
 Brownstown Township Flat Rock, Rockwood, Romulus, Trenton, 

Wyandotte  
 
 Canton Township Plymouth, Wayne, Ypsilanti 
 
 Chelsea Village Chelsea 
 
 Clarkston, Village of Clarkston 
 
 Commerce Township Commerce, Milford-White Lake, Walled Lake 
 
 Dearborn, City of Detroit – Area-6 
 
 Dexter Dexter, Chelsea  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (C) 
 
 
 
 
 
 
 (C) 
 
 
 
 
 
 (C) 
 
 (N) 
 
 (C) 
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 2.  GENERAL REGULATIONS - CONDITIONS OF OFFERING 
 
2.2 ESTABLISHING AND FURNISHING SERVICE (CONT’D) 
 
 E. Local Calling Areas 
 
  Based on the information in D, preceding, the following table describes the local 

calling area applicable to each Exchange served by the Company.  For Services 
Areas encompassing all or portions of multiple Exchanges, the customer’s Local 
Calling Area is determined by the customer’s physical Exchange Area location 
within the Service Area. 

 
 EXCHANGE AREA  LOCAL CALLING AREA 
 
 Ann Arbor Ann Arbor, Chelsea, Dexter, Manchester, Milan, 

Plymouth, Saline, South Lyon, Whitmore Lake, 
Ypsilanti 

 
 Auburn Heights Auburn Heights, Birmingham, Pontiac, Rochester, 

Troy, Utica 
 
 Belleville Belleville, New Boston, Romulus, Wayne, Willis, 

Ypsilanti 
 
 Birmingham Birmingham, Auburn Heights, Pontiac, Royal Oak, 

Southfield, Troy, West Bloomfield 
 
 Brighton Brighton, Dexter, Hartland, Howell, Milford-White 

Lake, Pinckney, South Lyon, Whitmore Lake 
 
 Chelsea Chelsea, Ann Arbor, Dexter, Grass Lake, Gregory, 

Manchester, Munith, Pinckney, Stockbridge 
 
 Clarkston Clarkston, Commerce, Drayton Plains, Holly, Lake 

Orion, Milford-White Lake, Ortonville, Oxford, 
Pontiac 

 
 Commerce Commerce, Clarkston, Drayton Plains, Milford-

White Lake, Pontiac, Walled Lake, West 
Bloomfield 

 
 
 

 
 
 
 
 
 
 
 
 
 (C) 
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 2.  GENERAL REGULATIONS - CONDITIONS OF OFFERING 
2.2 ESTABLISHING AND FURNISHING SERVICE 
 E. Local Calling Areas (Cont’d) 
 
 EXCHANGE AREA  LOCAL CALLING AREA 
 
 Detroit Area 6 Detroit Areas 1 through 6, Livonia, Romulus, 

Wayne, Wyandotte 
 
 Dexter Dexter, Ann Arbor, Brighton, Chelsea, Pinckney, 

Whitmore Lake 
 
 Drayton Plains Drayton Plains, Clarkston, Commerce, Lake Orion, 

Milford-White Lake, Oxford, Pontiac 
 
 Fenton Fenton, Flint, Grand Blanc, Hartland, Holly, 

Howell, Linden, Milford-White Lake, Rankin 
 
 Flat Rock Flat Rock, Carleton, New Boston, Newport, 

Rockwood, Romulus, Trenton, Wyandotte 
 
 
  
 
 Howell Howell, Brighton, Byron, Fenton, Fowlerville, 

Hartland, Linden, Pinckney 
 
 Livonia Livonia, Detroit Area 5, Detroit Area 6, 

Farmington, Northville, Plymouth, Wayne 
 
 Milan Ann Arbor, Britton, Dundee, Maybee, Milan, 

Saline, Willis, Ypsilanti 
 
 Milford-White Lake Milford-White Lake, Brighton, Clarkston, 

Commerce, Drayton Plains, Fenton, Hartland, 
Holly, Pontiac, South Lyon, Walled Lake 

 
 Mt. Clemens Mt. Clemens, New Baltimore, New Haven, 

Roseville, Utica, Warren, Washington 
 
 Northville Northville, Farmington, Livonia, Plymouth, South 

Lyon, Walled Lake 
 
 Oxford Oxford, Almont, Clarkston, Drayton Plains, 

Dryden, Hadley, Lake Orion, Metamora, Ortonville, 
Pontiac, Romeo 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (D) 
 (D) 
 
 
 
 
 
 
 (C) 
 
 (N) 
 (N) 
 
 
 
 
 
 
 
 
 (C) 
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 3.  EXCHANGE SERVICES 
 
3.3 BASIC EXCHANGE SERVICE (Cont’d) 
 
3.3.2 RESIDENTIAL BASIC EXCHANGE SERVICE 
 

Effective March 28, 2007, all Residential Basic Exchange Services previously 
found in this Section 3.3.2 are grandfathered to existing service configurations 
at existing locations.   See Section 3.3.3. following for service description and 
rating information applicable to grandfathered services.   

 
  

 
 
 
 
 
 
 (N) 
 
 
 (N) 
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 2.  GENERAL REGULATIONS - CONDITIONS OF OFFERING 
 
2.2 ESTABLISHING AND FURNISHING SERVICE 
 E. Local Calling Areas (Cont’d) 
 
 EXCHANGE AREA  LOCAL CALLING AREA 
 
 Walled Lake Walled Lake, Commerce, Farmington, Northville, 

Pontiac, South Lyon, West Bloomfield  
 
 Warren Warren, Center Line, Mt. Clemens, Roseville, 

Royal Oak, Troy, Utica 
 
 Wayne Wayne, Belleville, Detroit Area 6, Livonia, 

Plymouth, Romulus, Ypsilanti 
 
 West Bloomfield West Bloomfield, Birmingham, Commerce, 

Farmington, Pontiac, Southfield, Walled Lake  
 
 Whitmore Lake Whitmore Lake, Ann Arbor, Brighton, Dexter, 

South Lyon 
 
 Willis Willis, Belleville, Carleton, Maybee, Milan, New 

Boston, Ypsilanti 
 
 Wyandotte Wyandotte, Detroit Area 6, Flat Rock, New Boston, 

Rockwood, Romulus, Trenton  
 
 Ypsilanti Ypsilanti, Ann Arbor, Belleville, Milan, Plymouth, 

Saline, Wayne, Willis 
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 3.  EXCHANGE SERVICES 
 
3.3 BASIC EXCHANGE SERVICE (Cont’d) 
 
3.3.2 RESIDENTIAL BASIC EXCHANGE SERVICE 
 
 A. General 
 
  The Company offers three categories of Residential Basic Exchange Service.   
 

• The Lifeline category provides discounted basic service for qualifying 
customers.   

• The Basic category is a reflection of the rate plans set forth in the Michigan 
Telecommunications Act.   

• The Enhanced category builds upon the basic offerings and includes regulated 
and unregulated services and/or features. 

 
 B. Lifeline 

 
 1. Lifeline offers a discounted basic service option for qualifying residential 

customers.  Service availability is limited to one line per household.  Qualifying 
residential customers must provide documentation demonstrating that they have 
an annual household income at or below 150% of the poverty level, as determined 
by the U.S. Office of Management and Budget and as approved by the state 
treasurer. 

 
 2. Customers who qualify for Lifeline service are also eligible for discounted 

nonrecurring charges associated with the installation or transfer of service (Link-
Up).  This eligibility is limited to one line and may be renewed for one 
subsequent address only. 

 
 3. Nonrecurring charges set forth in 2., preceding, may be satisfied through the 

payment of monthly, interest-free installments for a period not to exceed one 
year. 
 

 4. The Lifeline service offering consists of: 
 

• One exchange access line 
• One telephone number 
• One directory listing 
• A local call allowance of 100 or 400 calls. [1] 

 
 [1] Local usage in excess of the selected allowance is measured and billed on a per-call 

basis. Upon submission of appropriate documentation, a person who is 
handicapped or is voluntarily providing a service for an organization classified by 
the internal revenue service as a section 501(c)(3) organization, or a 
congressionally chartered veterans organization or their duly authorized 
foundations, shall receive an exemption from the 400 calls per month limitation. 
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 3.  EXCHANGE SERVICES 
 
3.3 BASIC EXCHANGE SERVICE  
3.3.2 RESIDENTIAL BASIC EXCHANGE SERVICE (Cont’d) 
 
 C. Basic 
 1. The following basic service options are available: 
 
 a. Primary Basic Local Exchange Service (100 Call Plan) * 

• One exchange access line 
• One telephone number 
• One directory listing 
• 100 local calls 
• 12,000 outgoing minutes 
• Unlimited incoming calls 
• Local usage in excess of 100 calls is measured on a per-call basis 
 

 b. 400 Call Plan  
• One exchange access line 
• One telephone number 
• One directory listing 
• 400 local calls [1] 
• Local usage in excess of 400 calls is measured on a per-call basis 
 

 d. Unlimited Basic Plan [2] 
• One exchange access line 
• One telephone number 
• One directory listing 
• Unlimited Local usage 

 
 e. Additional Line  

• One exchange access line 
• One telephone number 
• One directory listing 
• Unlimited Local usage 
• Intrastate usage applicable to Customer’s account 
 

[1] Upon submission of appropriate documentation, a person who is handicapped or is 
voluntarily providing a service for an organization classified by the internal 
revenue service as a section 501(c)(3) organization, or a congressionally chartered 
veterans organization or their duly authorized foundations, shall receive an 
exemption from the 400 calls per month limitation. 

[2]  Customers subscribing to plans requiring Company subscription for Intrastate and 
Interstate long distance who subsequently select an alternate Intrastate or Interstate 
Carrier become Unlimited Basic Local customers and are subject to applicable 
monthly charges for custom calling features and toll usage rates as set forth in this 
tariff. 

 
* Issued  pursuant to Case No. U-14731, as noted below. 
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 3.  EXCHANGE SERVICES 
 
3.3 BASIC EXCHANGE SERVICE 
3.3.2 RESIDENTIAL BASIC EXCHANGE SERVICE (Cont’d) 
 D. Enhanced Packages  
 
 
 
 
 
 1. Comcast Connectionstm Plus 
 

• one access line 
• unlimited local calling 
• Value Pack optional feature package [1] 
• By The Minute Plan, specified in Section 4.2.10 
 

 2. Comcast Connections tm 180  
 

• one access line 
• unlimited local calling 
• Value Pack optional feature package [1] 
• 180 Minute Block of Time Plan, specified in Section 4.2.10 
• Additional Usage rates for IntraLATA (including Local Toll) and InterLATA 

usage rates specified in rate schedules 
 
 3. Comcast Connections tm 300  
 

• one access line 
• unlimited local calling 
• Value Pack optional feature package [1] 
• 300 Minute Block of Time Plan, specified in Section 4.2.10 
• Additional Usage rates for IntraLATA (including Local Toll) and InterLATA 

usage rates specified in rate schedules 
 
 
 
 
 
 
[1]   Value Pack includes the following unregulated features:  Call Waiting, Caller ID, 

Call Waiting/Caller ID, Call Return 
 
tm  Trademark of Comcast 
 
 (M) MOVED TO SECTION 3, SHEET NO. 21.1. 

 
 
 
 
 
 (M) 
 
 
 (M) 
 
 (N) 
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 3.  EXCHANGE SERVICES 
 
3.3 BASIC EXCHANGE SERVICE 
3.3.2 RESIDENTIAL BASIC EXCHANGE SERVICE (Cont’d) 
 D. Enhanced Packages  
 
 
 
 
 
 4. Comcast Completetm Plus 
 

• one access line 
• unlimited local calling 
• Premium Pack optional feature package [1] 
• By The Minute Plan, specified in Section 4.2.10 

 
 5. Comcast Complete tm 180  
 

•   one access line 
• unlimited local calling 
• Premium Pack optional feature package [1] 
• 180 Minute Block of Time Plan, specified in Section 4.2.10 
• Additional Usage rates for IntraLATA (including Local Toll) and InterLATA 

usage rates specified in rate schedules 
 
 6. Comcast Complete tm 300  
 

• one access line 
• unlimited local calling 
• Premium Pack optional feature package [1] 
• 300 Minute Block of Time Plan, specified in Section 4.2.10 
• Additional Usage rates for IntraLATA (including Local Toll) and InterLATA 

usage rates specified in rate schedules 
 
 
 
[1]   Premium Pack includes the following unregulated features:  Anonymous Call 

Rejection, Call Forwarding Selective, Call Forwarding Variable, Call Return, 
Call Screening, Call Waiting, Call Waiting/Caller ID, Caller ID, Distinctive Ring, 
Repeat Dial, Speed Dial 30, Three Way Calling 

 
tm  Trademark of Comcast 
 
 (M) MOVED TO SECTION 3, SHEET NO. 21.2. 
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 3.  EXCHANGE SERVICES 

 
3.3 BASIC EXCHANGE SERVICE  
3.3.2 RESIDENTIAL BASIC EXCHANGE SERVICE  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
(M) Moved to Section 3, Sheet No. 21.3. 
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 3.  EXCHANGE SERVICES 

 
3.3 BASIC EXCHANGE SERVICE  
3.3.2 RESIDENTIAL BASIC EXCHANGE SERVICE  
 
 D. Enhanced Packages (Cont’d) 
 
 8. Comcast Connections Any Distancetm 

 
 a. Includes: 

• one access line 
• unlimited local calling 
• Call Waiting, Call Waiting Caller ID, Last Call Return 
• unlimited dial station usage that may be used for local toll, intrastate or 

interstate calling. 
 

b. Monthly Recurring Charge applies per account.  
 

 c. Additional lines may be ordered at rates specified in Section 3.3.2.F. 
 

d. Use of service is limited to the customer, members of the customer’s household 
and occasional guests.  Participation may be terminated for customers who 
utilize service in a manner or for a purpose other than those described herein.   

 
  The Company will undertake periodic reviews of traffic on its network to 

determine appropriate use of this calling plan.  Indicators of inappropriate usage 
may include call origination, call destination, call holding times, frequency of 
calls, and other calling-pattern data.  Where the Company (at its sole discretion) 
determines that a customer’s calling patterns indicate usage that is not 
residential in nature, the customer will be contacted and invited to amend their 
use of the service or select a service more appropriate to their needs. 
Subsequent to that notification, if a customer continues to use the service in an 
inappropriate manner, the Company will temporarily restrict the customer’s 
ability to place offending calls until a mutually agreeable resolution can be 
reached. 

 
 e. Call detail is not included in this plan.   

 
f. Usage credits are applied per account, are not transferable and may not be 

accumulated from one month to another.  Unused minutes in any month revert to 
the Company. 

 
  Grandfathered regulation:  for Customers who are subscribed to Comcast 

Connections Any Distance on or before March 31, 2004,  and do not initiate any 
change to there account, the offer will be applied at line level and all usage will be 
aggregated at line level.  Monthly rate applies for each line on which the discount 
is ordered.   

 
tm   Trademark of Comcast  
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 3.  EXCHANGE SERVICES 

 
3.3 BASIC EXCHANGE SERVICE  
3.3.2 RESIDENTIAL BASIC EXCHANGE SERVICE  
 
 
 
Reserved 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

 

 

Issued under authority of M.P.S.C. Order dated Sept. 12, 1996, Case No. U-11090
Issued:  February 11, 2004 Effective:  February 12, 2004 

Timothy Collins, Vice President    
Southfield, Michigan 

Regulatory Contact:  248-233-4552



COMCAST PHONE OF MICHIGAN, LLC TARIFF M.P.S.C. NO. 1R 
d/b/a COMCAST DIGITAL PHONE SECTION 3 
 2nd Revised Sheet No. 20 
 Cancels 1st Revised Sheet No. 20 
 
   
 3.  EXCHANGE SERVICES 

 
3.3 BASIC EXCHANGE SERVICE  
3.3.2 RESIDENTIAL BASIC EXCHANGE SERVICE  
 
  E. Grandfathered Services 
  The following are Grandfathered to existing customers who have not initiated 

any change, move or addition to their account. 
 
 1. One-Line Value Package (RightPak Value) includes: 

• One exchange access line 
• One telephone number 
• One directory listing 
• The following Custom Calling features: 

- Call Waiting, Call Waiting Caller ID, Caller ID Per Call Blocking 
- Caller ID with Name/Number Delivery 

• 200 local calls 
• 60 minutes of IntraLATA toll  
• For usage over allocation, a Local toll usage charge of $.10 per minute for all 

usage not included in any optional Toll Plan  
• LD usage charge of $.07 per minute for all usage not included in any optional 

LD Plan 
 

 2. One-Line Basic Package (RightPak Basic) includes: 
• One exchange access line 
• One telephone number 
• One directory listing 
• The following Custom Calling features: 

- Call Forwarding, Call Waiting, Last Call Return *69, 
- Three-Way Calling, and 

• The following CLASS feature:  Continuous Redial *66 
• 200 local calls 
• 60 minutes of IntraLATA toll  
• For usage over allocation, a Local toll usage charge of $.10 per minute for all 

usage not included in any optional Toll Plan  
• LD usage charge of $.07 per minute for all usage not included in any optional 

LD Plan 
 
 
 
 
 
 
 
 
 
 
 
(M) Moved to Section 3, Sheet No. 21. 
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 3.  EXCHANGE SERVICES 

 
3.3 BASIC EXCHANGE SERVICE  
3.3.2     RESIDENTIAL BASIC EXCHANGE SERVICE  
 
  E. Grandfathered Services (cont.) 

  
        3.  One-Line Basic Package (Unlimited Call Plan1) includes: 

• One exchange access line 
• One telephone number 
• One directory listing 
• The following Custom Calling features: 

- Call Forwarding, Call Waiting, Last Call Return *69, 
- Three-Way Calling, and Caller ID with Name/Number Delivery 

• Unlimited local calls 
  •  120 minutes of IntraLATA toll 

• For usage over allocation, a Local toll usage charge of $.10 per minute for all 
usage not included in any optional Toll Plan  

• LD usage charge of $.07 per minute for all usage not included in any optional 
LD Plan 

 
       4.  One-Line Basic Package (Unlimited Call Plan2) includes: 
 

• One exchange access line 
• One telephone number 
• One directory listing 
• The following Custom Calling features: 

- Call Forwarding 
- Call Waiting  
- Last Call Return *69 
- Three-Way Calling, and 
-  Caller ID with Name/Number Delivery 

• Unlimited local calls 
            •  360 minutes of IntraLATA toll 

• For usage over allocation, a Local toll usage charge of $.10 per minute for all 
usage not included in any optional Toll Plan  

• LD usage charge of $.07 per minute for all usage not included in any optional 
LD Plan 

 
 
 
 
 
 
 
 
 
(M) Moved from Section 3, 1st Revised Sheet No. 20 
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 3.  EXCHANGE SERVICES 
 
3.3 BASIC EXCHANGE SERVICE 
3.3.2 RESIDENTIAL BASIC EXCHANGE SERVICE (Cont’d) 
 
  E. Grandfathered Services (cont.) 
 
 5. One-Line Value Package (DTS Bronze) includes: 

• One exchange access line 
• One telephone number 
• One directory listing 
• The following Custom Calling features: 

- Call Waiting 
- Last Call Return *69, and 

 The following CLASS feature: 
- Continuous Redial *66 

• 200 local calls 
• 60 minutes of IntraLATA toll  
• For usage over allocation, a Local toll usage charge of $.10 per minute for all 

usage not included in any optional Toll Plan  
• LD usage charge of $.07 per minute for all usage not included in any optional 

LD Plan 
 

 6. One-Line Basic Package (DTS Silver) includes: 
• One exchange access line 
• One telephone number 
• One directory listing 
• The following Custom Calling features: 

- Call Waiting  
- Last Call Return *69, and 

• The following CLASS feature: 
- Continuous Redial *66 
- Caller ID with Name/Number Delivery 

• 400 local calls 
• 60 minutes of IntraLATA toll  
• For usage over allocation, a Local toll usage charge of $.10 per minute for all 

usage not included in any optional Toll Plan  
• LD usage charge of $.07 per minute for all usage not included in any optional 

LD Plan 
 

 
 
 
 
 
 
 
 
(M) MOVED FROM SECTION 3, 1ST REVISED SHEET NO. 15 
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 3.  EXCHANGE SERVICES 
 
3.3 BASIC EXCHANGE SERVICE  
3.3.2 RESIDENTIAL BASIC EXCHANGE SERVICE  
 
  E. Grandfathered Services (cont.) 
 
 7. One-Line, Fully Featured Package (DTS Gold) includes: 

• One exchange access line 
• One telephone number 
• One directory listing 
• The following Custom Calling features: 

- Call Forwarding, Call Waiting, Call Waiting Caller ID, 
- Custom Code Restriction, Distinctive Ring 
- Last Call Return *69, Speed Calling, Three-Way Calling, and 

• The following CLASS features: 
- Anonymous Call Rejection, Caller ID “Per Call” Blocking, 
- Caller ID with Name/Number Delivery, Continuous Redial *66, 
- Preferred Call Forwarding, Priority Ring, Selective Call Blocking 

• 400 local calls 
• 120 minutes of IntraLATA toll  
• For usage over allocation, a Local toll usage charge of $.10 per minute for all 

usage not included in any optional Toll Plan  
• LD usage charge of $.07 per minute for all usage not included in any optional 

LD Plan 
 

 8. One-Line Package (PowerPak) includes: 
• One exchange access line 
• One telephone number 
• One directory listing 
• The following Custom Calling features: 

- Call Forwarding 
- Call Waiting, and  

• The following CLASS feature: 
- Caller ID with Name/Number Delivery 

• Unlimited local calling 
• 5,000 minutes of IntraLATA toll 
• For usage over allocation, a Local toll usage charge of $.10 per minute for all 

usage not included in any optional Toll Plan  
• LD usage charge of $.07 per minute for all usage not included in any optional 

LD Plan 
 

 
 
 
(M) MOVED FROM SECTION 3, 1ST REVISED SHEET NO. 16 
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 3.  EXCHANGE SERVICES 

 
3.3 BASIC EXCHANGE SERVICE  
3.3.2 RESIDENTIAL BASIC EXCHANGE SERVICE  
 
  E. Grandfathered Services (cont.) 
 
 9. Two Line Package (DTS Gold Plus) includes: 

• One exchange access line with Custom Calling and CLASS features as 
specified in 3., preceding 

• One exchange access line without features 
• Two telephone numbers 
• One directory listing per line 
• 450 local calls 
• 60 minutes of IntraLATA toll  
• For usage over allocation, a Local toll usage charge of $.10 per minute for all 

usage not included in any optional Toll Plan  
• LD usage charge of $.07 per minute for all usage not included in any optional 

LD Plan 
 
 10. Two-Line, Fully-Featured Package (DTS Platinum) includes: 

• Two exchange access lines with Custom Calling and CLASS features as 
specified in 3., preceding 

• Two telephone numbers 
• One directory listing per line 
• 800 local calls 
• 120 minutes of IntraLATA toll  
• For usage over allocation, a Local toll usage charge of $.10 per minute for all 

usage not included in any optional Toll Plan  
• LD usage charge of $.07 per minute for all usage not included in any optional 

LD Plan 
 

 11. Additional Fully-Featured Line includes: [1] 
• One exchange access line with Custom Calling and CLASS features as 

specified in 3., preceding 
• One telephone number 
• One directory listing 
• 400 local calls 
• 60 minutes of IntraLATA toll  
• For usage over allocation, a Local toll usage charge of $.10 per minute for all 

usage not included in any optional Toll Plan  
• LD usage charge of $.07 per minute for all usage not included in any optional 

LD Plan 
 
[1] Additional Fully-Featured Lines are available in conjunction with Packages only 
 
  
(M) Moved from Section 3, 1st Revised Sheet No. 17 
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 3.  EXCHANGE SERVICES 

 
3.3 BASIC EXCHANGE SERVICE  
3.3.3 GRANDFATHERED RESIDENTIAL BASIC EXCHANGE SERVICE  (Cont’d) 
 
 F. Rates and Charges 
 NONRECURRING  MONTHLY  
 CHARGE RATE 
 1. Lifeline  [1],[2] 
 

• Lifeline 100 Service $21.00 $2.25 
• Lifeline 400 Service 21.00 6.75 

 
 2. Basic [1] 
 

• Primary Basic Local Exchange Service  
      (100 Call Plan), per line [3] 42.00 10.50 
• 400 Call Plan, per line [3] 42.00 15.00 
• Basic Unlimited 42.00 16.00 

 
• Additional Line [4] 35.00 10.00 

 
 
 3. Enhanced Packages [1] 

 
• Comcast Connections Plus 42.00 26.99  
• Comcast Connections 180 42.00 32.99  
• Comcast Connections 300 42.00 37.99  
• Comcast Complete Plus 42.00 32.99  
• Comcast Complete 180 42.00 38.99  
• Comcast Complete 300 42.00 43.99  
• Comcast Connections Any Distance 42.00 50.95  

 
[1] Service is grandfathered to existing service configurations at existing locations as 

of March 28, 2007, unless specified otherwise. 
 
[2] Rates and charges shown reflect Lifeline and Link-up discounts.  Service 

availability is limited to one line per household. 
 
[3] Nonrecurring charge does not apply for additional lines installed on the same order, 

at the same time as the first line. 
 
[4]  Nonrecurring charge does not apply if installed on the same order, at the same time 

as an associated Service Package. 
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 3.  EXCHANGE SERVICES 

 
3.3 BASIC EXCHANGE SERVICE  
3.3.2 RESIDENTIAL BASIC EXCHANGE SERVICE (Cont’d) 
 
 F. Rates and Charges 
 NONRECURRING  MONTHLY  
 CHARGE RATE 
 1. Lifeline[1] 
 

• Lifeline 100 Service $21.00 $2.25 
• Lifeline 400 Service 21.00 6.75 

 
 2. Basic 
 

• Primary Basic Local Exchange Service * 
      (100 Call Plan), per line [2],[3] 42.00 10.50 
• 400 Call Plan, per line [2] 42.00 15.00 
• Basic Unlimited 42.00 16.00 

 
• Additional Line [4] 35.00 10.00 

 
 
 3. Enhanced Packages 

 
• Comcast Connections Plus 42.00 26.99 (I) 
• Comcast Connections 180 42.00 32.99 (I) 
• Comcast Connections 300 42.00 37.99 (I) 
• Comcast Complete Plus 42.00 32.99 (I) 
• Comcast Complete 180 42.00 38.99 (I) 
• Comcast Complete 300 42.00 43.99 (I) 
• Comcast Connections Any Distance 42.00 50.95 (I) 

 
 
[1] Rates and charges shown reflect Lifeline and Link-up discounts.  Service 

availability is limited to one line per household. 
 
[2] Nonrecurring charge does not apply for additional lines installed on the same order, 

at the same time as the first line. 
 
[3] Material filed in Transmittal 2006-01 is scheduled to become effective on April 1, 

2006. 
 
[4]  Nonrecurring charge does not apply if installed on the same order, at the same time 

as an associated Service Package. 
 
 
* Issued pursuant to Case No. U-14731, as noted below. 
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 3.  EXCHANGE SERVICES 

 
3.3 BASIC EXCHANGE SERVICE  
3.3.3 GRANDFATHERED RESIDENTIAL BASIC EXCHANGE SERVICE  (Cont’d) 
 F. Rates and Charges (Cont’d) 
 
 4. Message Unit Charge [1] 
 MESSAGE UNIT 
 CHARGE 
 

• Per Message $0.05 
 
 5. Features  
   
  Individual Custom Calling and CLASS features are available on an unregulated 

basis. 
 
 NONRECURRING  MONTHLY  
 CHARGE RATE 
 6. RightPak and DTS Services 
 
 (a.) One-Line Packages 

• RightPak Value, each [2] $42.00 $22.95  
• RightPak Basic, each [2] 42.00 25.95 
• Unlimited Call Plan 1, each [3] 42.00 28.00 
• Unlimited Call Plan 2, each [3] 42.00 38.00 

 
• DTS Bronze, each [4] 42.00 22.95  
• DTS Silver, each [4] 42.00 29.95  
• DTS Gold, each [4] 42.00 31.99  
• PowerPak, each [4] 42.00 46.95  

 
 (b.) Two-Line Packages 

• DTS Gold Plus, each [4] 42.00 45.95  
• DTS Platinum, each [4] 42.00 56.95  

 
 (c.) Additional Lines 

• Additional Fully-Featured Line, each [3] 35.00 20.00 
 
[1] Service is grandfathered to existing service configurations at existing locations as 

of March 28, 2007, unless specified otherwise. 
[2] Service is grandfathered to existing service configurations at existing locations as 

of May 29, 2001. 
[3] Service is grandfathered to existing service configurations at existing locations as 

of November 18, 2002. 
[4] Service is grandfathered to existing service configurations at existing locations as 

of March 31, 2004. 
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 3.  EXCHANGE SERVICES 

 
3.3 BASIC EXCHANGE SERVICE  
3.3.2 RESIDENTIAL BASIC EXCHANGE SERVICE 
 F. Rates and Charges (Cont’d) 
 
 4. Message Unit Charge 
 MESSAGE UNIT 
 CHARGE 
 

• Per Message $0.05 
 
 5. Features  
   
  Individual Custom Calling and CLASS features are available on an unregulated 

basis. 
 
 NONRECURRING  MONTHLY  
 CHARGE RATE 
 6. Grandfathered Packages 
 
 (a.) One-Line Packages 

• RightPak Value, each [1] $42.00 $22.95 (I) 
• RightPak Basic, each [1] 42.00 25.95 
• Unlimited Call Plan 1, each [2] 42.00 28.00 
• Unlimited Call Plan 2, each [2] 42.00 38.00 

 
• DTS Bronze, each [3] 42.00 22.95 (I) 
• DTS Silver, each [3] 42.00 29.95 (I) 
• DTS Gold, each [3] 42.00 31.99 (I) 
• PowerPak, each [3] 42.00 46.95 (I) 

 
 (b.) Two-Line Packages 

• DTS Gold Plus, each [3] 42.00 45.95 (I) 
• DTS Platinum, each [3] 42.00 56.95 (I) 

 
 (c.) Additional Lines 

• Additional Fully-Featured Line, each [3] 35.00 20.00 
 
 
 
 
 
[1] Available to customers ordering service on or before May 29, 2001. 
[2] Available to customers ordering service on or before November 18, 2002. 
[3] Available to customers ordering service on or before March 31, 2004. 
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 3.  EXCHANGE SERVICES 

 
3.3 BASIC EXCHANGE SERVICE  
 
3.3.4 GRANDFATHERED BUSINESS BASIC EXCHANGE SERVICE 
 

Effective March 28, 2007, all Business Basic Exchange Services in this 
Section are grandfathered to existing service configurations at existing 
locations.    

 
 A. General 
 
  Business Basic Exchange Service provides a customer with a voice-grade 

communications channel that can be used to place or receive one call at a time. 
Service is provided for the connection of customer-provided, single-line terminal 
equipment such as station sets or facsimile machines. 

 
 B. Service Offerings 
 
 1. Message Rate Service includes: 
 

• One access line 
• One telephone number 
• One directory listing 
• Local usage is measured on a per-call basis. 
 

2. Customer Owned Coin Telephone Service (COCTS) 
 

• One access line 
• One telephone number 
• Blocking Service 
• Restricted to Outgoing calls only 
• Local usage is measured on a per-call basis. 

 
 C. Rates and Charges 
 
 NONRECURRING  MONTHLY  
 CHARGE RATE 
 1. Message Service Rate [1] 
 

• per line $50.00 $20.00 
 

2. COCTS [1] 
 

• per line                                                       $50.00                       $25.00 
  

 
[1] Service is grandfathered to existing service configurations at existing locations as 

of March 28, 2007. 
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 3.  EXCHANGE SERVICES 

 
3.3 BASIC EXCHANGE SERVICE  
 
3.3.3 BUSINESS BASIC EXCHANGE SERVICE 
 
 A. General 
 
  Business Basic Exchange Service provides a customer with a voice-grade 

communications channel that can be used to place or receive one call at a time. 
Service is provided for the connection of customer-provided, single-line terminal 
equipment such as station sets or facsimile machines. 

 
 B. Service Offerings 
 
 1. Message Rate Service includes: 
 

• One access line 
• One telephone number 
• One directory listing 
• Local usage is measured on a per-call basis. 
 

3. Customer Owned Coin Telephone Service (COCTS) 
• One access line 
• One telephone number 
• Blocking Service 
• Restricted to Outgoing calls only 
• Local usage is measured on a per-call basis. 

 
 C. Rates and Charges 
 
 NONRECURRING  MONTHLY  
 CHARGE RATE 
 1. Message Service Rate 
 

• per line $50.00 $20.00 
 

3. COCTS 
 

• per line                                                       $50.00                       $25.00 
  

 
 

 

 

Issued under authority of M.P.S.C. Order dated Sept. 12, 1996, Case No. U-11090
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Timothy Collins, Vice President    
Southfield, Michigan 

Regulatory Contact:  248-233-4552



COMCAST PHONE OF MICHIGAN, LLC TARIFF M.P.S.C. NO. 1R 
d/b/a COMCAST DIGITAL PHONE SECTION 3 
 1st Revised Sheet No. 25 
 Cancels Original Sheet No. 25 
 

4. EXCHANGE SERVICES 
 

3.3 BASIC EXCHANGE SERVICE  
 
3.3.4 GRANDFATHERED BUSINESS BASIC EXCHANGE SERVICE (CONT'D) 
 C. Rates and Charges (cont’d) 
 
 3. Message Unit Charge [1] 
 MESSAGE UNIT 
 CHARGE 
 

• Per Message                                                        $0.05 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Service is grandfathered to existing service configurations at existing locations as 

of March 28, 2007. 
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5. EXCHANGE SERVICES 
 

3.3 BASIC EXCHANGE SERVICE  
 
3.3.3 Business Basic Exchange Service (Con’t) 
 
 3. Message Unit Charge 
 MESSAGE UNIT 
 CHARGE 
 
          • Per Message                                                                     $0.05 
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 3.  EXCHANGE SERVICES 

 
3.4 MISCELLANEOUS EXCHANGE SERVICES  
3.4.4 OPERATOR SERVICES (CONT’) 
 
  C. Local Operator Service 
 
 1. Local calls may be completed or billed with live or mechanical assistance by the 

Company's operator center.  Operator services are provided by a third-party 
under contract with the Company.  Rates and regulations governing operator 
services are subject to change if changes are instituted by the service provider 
and accepted by the Commission. 

 
 2. Calls may be billed collect to the called party, to an authorized third party 

number, or to the originating line.  Local calls may be placed on a station to 
station basis or to a specified party (Person-to-Person), or designated alternate.   

 
 3. The following operator assisted calls are exempt from operator surcharges: 
 

• Calls to designated Company numbers for official Company business. 
 
• Emergency calls to authorized civil agencies. 
 
• Operator dialed calls to: 
 

- re-establish a call which has been interrupted due to a service failure; 
- establish a call where Company service problems prevent completion; 
- complete a call for a calling party who identifies that they are unable to call 

due to a handicap. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 
 
 

Issued under authority of M.P.S.C. Order dated Sept. 12, 1996, Case No. U-11090
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