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 5 – EXCHANGE ACCESS SERVICE 
 
5.1 GENERAL 
 

Comcast Digital Phone service is discontinued effective March 12, 2008.  
Service for certain business customers will be discontinued effective  
March 25, 2008. 

 
Exchange Access Service provides a Customer with a telephonic connection and 
a unique telephone number address on the public switched telecommunications 
network.  Each Exchange Access Service enables users to: 

 
 A. receive calls from other stations on the public switched telecommunications 

network; 
 
 B. access other services offered by the Company as set forth in this tariff; 
 
 C. access (at no additional charge) the Company's business office for service related 

assistance; 
 
 D. access (at no additional charge) emergency services by dialing 0- or 9-1-1; and 
 
 E. access services provided by other common carriers which purchase the Company's 

Switched Access services as provided under the Company's Federal and/or State 
tariffs, or which maintain other types of traffic exchange arrangements with the 
Company. 

 
Each Exchange Access Service is available on a “Full” service basis, whereby 
service is delivered to a demarcation/connection block at the Customer's 
premise. 

 
The following Exchange Access Services are offered: 

 
Residential Service [1] 
- Basic Line Service-Residential 
- Comcast Connections Any DistanceTMPlan 
- Service Packages 

 
Business Service [1] 
- Basic Line Service-Business 
- Unfeatured Access Line-Business 

 
 
 
 
 
 
[1] Comcast Digital Phone service is discontinued effective March 12, 2008. Service 

for certain business customers will be discontinued effective March 25, 2008. 
TM Trademark of Comcast 
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ISSUED: March 12, 2008  EFFECTIVE: March 25, 2008 
By:  Director, Regulatory and Tariffs 
Amended Advice 2008-01 183 Inverness Drive, W. 
Amended MD08-001 Englewood, Colorado 80112 
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 5 – EXCHANGE ACCESS SERVICE 

 
5.2 RESIDENTIAL SERVICE 
 
5.2.1 BASIC LINE SERVICE-RESIDENTIAL [1] 
 
 A. Description 
 

Basic Line Service-Residential provides a Customer with a single, voice-grade 
telephonic communications channel that can be used to place or receive one call at 
a time.  Basic Lines are provided for connection of customer-provided single 
station sets or facsimile machines to the public switched telecommunications 
network.  Each Basic Line is provided with the following standard features which 
can be deleted at the Customer's option: 

 
 1. Call Waiting 
 
 2. ID Masking 
 
 3. Touch Tone 
 
 B. Additional Lines 
 
 1. Each additional line must be provisioned the same as for Basic Line Service. 
 
 2. Each additional line must be at the same address and billed to the same name as 

the first line. 
 
 3. All additional lines are subject to the availability of facilities. 
 
 C. Rates 
 

 Non-recurring and monthly recurring rates apply as follows: 
 

PER BASIC LINE [1] NON-RECURRING 
 

First Line $38.00 
Additional Line(s), when ordered at the time of  

First Line installation, each 10.00 
Additional Line(s), when ordered subsequent to 

the initial installation, each 8.00 
 
   MONTHLY  
  TERM RECURRING 
 First Line Month-to-Month $14.75 
 Additional Lines Month-to-Month  9.99 
 
 
 
[1] Comcast Digital Phone service is discontinued effective March 12, 2008. 

 

 
 
 
 
 (C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (C) 
 

ISSUED: March 12, 2008  EFFECTIVE: March 25, 2008 
By:  Director, Regulatory and Tariffs 
Amended Advice 2008-01 183 Inverness Drive, W. 
Amended MD08-001 Englewood, Colorado 80112 
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 5 – EXCHANGE ACCESS SERVICE 

 
5.2 RESIDENTIAL SERVICE (CONT’D) 
 
5.2.2 COMCAST COMPLETETM VALUE PLAN [1] 
 

The Comcast Complete Value Plan provides the residential Customer with one 
access line, unlimited local calling, the Premium Package of Custom Calling 
Features, as described in Section 6.5.2, following, and domestic long distance 
calling for $.05 per minute, as described in Section 11.2.2, at no additional 
monthly recurring charge.  Additional access lines and custom calling features 
may be ordered by the Customer on an a la carte basis at an additional charge.   

To subscribe to the Comcast Complete Value Plan, the Customer must select 
Comcast as their local exchange carrier, primary intraLATA carrier, and primary 
interLATA carrier, and retain these selections for the duration of service under 
this Plan.   
 
 
 
 
 
 
The Comcast Complete Value Plan is offered subject to the availability of 
existing facilities and systems.   

   MONTHLY  
   RECURRING RATE  
 
 Comcast Complete Value Plan [1]  $31.95 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Comcast Digital Phone service is discontinued effective March 12, 2008. 
 
TM     Trademark of Comcast 
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ISSUED: March 12, 2008  EFFECTIVE: March 25, 2008 
By:  Director, Regulatory and Tariffs 
Amended Advice 2008-01 183 Inverness Drive, W. 
Amended MD08-001 Englewood, Colorado 80112 
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 5 – EXCHANGE ACCESS SERVICE 

 
5.2 RESIDENTIAL SERVICE (CONT’D) 
 
5.2.3 COMCAST CONNECTIONS ANY DISTANCETM PLAN [1] 
 

The Comcast Connections Any Distance Plan provides the residential customer 
with one access line, unlimited local calling, Caller ID, Call Waiting, Call ID 
with Call Waiting, Call Return, and unlimited direct-dialed domestic usage.  
Additional access lines and custom calling features (excluding Call Forwarding 
Remote Access) may be ordered by the Customer on an a la carte basis at an 
additional charge.   

To enroll in the Comcast Connections Any Distance Plan, the customer must 
subscribe to Comcast as their primary interLATA carrier, primary intraLATA 
carrier, and local exchange carrier.   
 
 
 
 
 
 
The Comcast Connections Any Distance Plan is offered subject to the availability 
of existing facilities and systems.  Service is limited to residential voice 
applications and the use of service is limited to the customer, members of the 
customer’s household, and occasional guests.  Participation may be terminated 
for customers who utilize service in a manner or for a purpose other than those 
described herein.  Due to the bulk nature of the usage, call detail is not 
automatically provided on the monthly billing statement.  Upon customer 
request, such detail will be provided under separate cover.  
 
 

   MONTHLY  
   RECURRING RATE  
 
 Comcast Connections Any Distance Plan [1] $48.95 
 
 
 
 
 
 
 
 
 
 
 
[1] Comcast Digital Phone service is discontinued effective March 12, 2008. 
 
TM     Trademark of Comcast 
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ISSUED: March 12, 2008  EFFECTIVE: March 25, 2008 
By:  Director, Regulatory and Tariffs 
Amended Advice 2008-01 183 Inverness Drive, W. 
Amended MD08-001 Englewood, Colorado 80112 
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 5 – EXCHANGE ACCESS SERVICE 

 
5.2 RESIDENTIAL SERVICE (CONT’D) 
 
5.2.4 SERVICE PACKAGES [1] 
 

A. The Customer must select Comcast as the local exchange carrier, primary 
intraLATA carrier, and primary interLATA carrier, and retain these selections for 
the duration of service under these offers. 

 
 1. Comcast ConnectionsTM Plus [1] 
 
  Provides a local access line in combination with the Value Package optional 

feature package as described in Section 6.5.1, following, and the By The Minute 
usage component as described in Section 11.2.3, following. 

 
 2. Comcast ConnectionsTM 180 [1] 
 
  Provides a local access line in combination with the Value Package optional 

feature package, as described in Section 6.5.1, following, and the 180 Minute 
Block of Time usage component as described in Section 11.2.3, following. 

 
 3. Comcast ConnectionsTM 300 [1] 
 
  Provides a local access line in combination with the Value Package optional 

feature package, as described in Section 6.5.1, following, and the 300 Minute 
Block of Time usage component as described in Section 11.2.3, following. 

 
 4. Comcast CompleteTM Plus [1] 
 
  Provides a local access line in combination with the Premium Package optional 

feature package, as described in Section 6.5.2, following, and the By The Minute 
usage component as described in Section 11.2.3, following. 

 
 5. Comcast CompleteTM 180 [1] 
 
  Provides a local access line in combination with the Premium Package optional 

feature package, as described in Section 6.5.2, following, and the 180 Minute 
Block of Time usage component as described in Section 11.2.3, following. 

 
 6. Comcast CompleteTM 300 [1] 
 
  Provides a local access line in combination with the Premium Package optional 

feature package, as described in Section 6.5.2, following, and the 300 Minute 
Block of Time usage component as described in Section 11.2.3, following. 

 
 
 
[1] Comcast Digital Phone service is discontinued effective March 12, 2008. 
TM     Trademark of Comcast 
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ISSUED: March 12, 2008  EFFECTIVE: March 25, 2008 
By:  Director, Regulatory and Tariffs 
Amended Advice 2008-01 183 Inverness Drive, W. 
Amended MD08-001 Englewood, Colorado 80112 
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 5 – EXCHANGE ACCESS SERVICE 

 
5.2 RESIDENTIAL SERVICE (CONT’D) 
 
5.2.3 SERVICE PACKAGES [1] (CONT’D) 
 

B. Rates and Charges 
 

 RATES 
  MONTHLY 
 NONRECURRING RECURRING
 CHARGE  CHARGE 
 

1.  Comcast Connections Plus, each [1] 1 $ 31.95 
2.  Comcast Connections 180, each [1] 1 40.95 
3.  Comcast Connections 300, each [1] 1 45.95 
4.  Comcast Complete Plus, each [1] 1 35.95 
5.  Comcast Complete 180, each [1] 1 43.95 
6.  Comcast Complete 300, each [1] 1 48.95 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Comcast Digital Phone service is discontinued effective March 12, 2008.   
 
 

 
 
 
 
 (C) 
 
 
 
 
 
 
 
 
 (C) 
 
 
 
 
 (C) 
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ISSUED: March 12, 2008  EFFECTIVE: March 25, 2007 
By:  Director, Regulatory and Tariffs 
Amended Advice 2008-01 183 Inverness Drive, W. 
Amended MD08-001 Englewood, Colorado 80112 
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 5 – EXCHANGE ACCESS SERVICE 

 
5.3 BUSINESS SERVICE  [1] 
 
5.3.1 BASIC LINE SERVICE-BUSINESS [1] 
 
 A. Description 
 

Basic Line Service-Business provides a Customer with a single, voice-grade 
telephonic communications channel which can be used to place or receive one call 
at a time.  Basic Lines are provided for connection of customer-provided single 
station sets to the public switched telecommunications network.  Each Basic Line 
is provided with the following standard features which can be deleted at the 
Customer's option: 

 
 1. Call Waiting 
 
 2. ID Masking 
 
 3. Unlisted Telephone Number 
 
 4. Touch Tone 
 
 B. Rates 
 
 1. Non-recurring and monthly recurring rates apply as follows: 

 
PER BASIC LINE [1] NON-RECURRING 

 
First Line  $49.95 

 
Additional lines(s) when ordered at the time of First 

Line installation.  The rate is on a per line basis. 49.95 
 
Adds, moves, or changes.  The rate is on a per line basis. 39.95 

 
Custom Wiring.  Adds, moves, or changes for Special  

Arrangements, See Section 9 – Special Arrangements.   
The rate is on a per line basis. 49.95 

 
   MONTHLY 
 PER BASIC LINE [1] TERM RECURRING 
 

 Month-to-Month $29.99 
 
 
[1] Comcast Digital Phone service is discontinued effective March 12, 2008.  Service 

for certain business customers will be discontinued effective March 25, 2008. 
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ISSUED: March 12, 2008  EFFECTIVE: March 25, 2008 
By:  Director, Regulatory and Tariffs 
Amended Advice 2008-01 183 Inverness Drive, W. 
Amended MD08-001 Englewood, Colorado 80112 
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 5 – EXCHANGE ACCESS SERVICE 

 
5.3 BUSINESS SERVICE 
5.3.1 BASIC LINE SERVICE-BUSINESS [1] (CONT’D) 
 
 C. Availability 
 

Basic Line Service-Business will be provided on a "facilities available" basis.  
The Company anticipates that it will be able to meet reasonable requests for 
individual business lines that are physically contiguous to locations at which the 
Company provides Basic Line Service-Residential. 

 
 D. Usage Charges 
 

For local usage charges for measured service calls, refer to the Rate Schedule in 
Section 7.2.1. 

 
 
5.3.2 UNFEATURED ACCESS LINE-BUSINESS [1] 
 
 A. Description 
 

Unfeatured Access Line-Business provides a Customer with a single, voice-grade 
telephonic communications channel which can be used to place or receive one call 
at a time.  Unfeatured access lines are provided for connection of a customer-
provided facsimile machine, key system, or private branch exchange ("PBX") to 
the public switched telecommunications network. 

 
 B. Rates 
 
 1. Non-recurring rates apply as follows: 
 
 a. For use with facsimile service or to connect key system with Company switch 
 

PER BASIC LINE [1] NON-RECURRING 
 

First Line $ 49.95 
 

Additional lines(s) when ordered at the time of First 
Line installation.  The rate is on a per line basis. 49.95 

 
Adds, moves, or changes.  The rate is on a per line basis. 39.95 

 
Custom Wiring.  Adds, moves, or changes for Special  

Arrangements, See Section 9 – Special Arrangements.   
The rate is on a per line basis. 49.95 

 
 
[1] Comcast Digital Phone service is discontinued effective March 12, 2008.  Service 

for certain business customers will be discontinued effective March 25, 2008. 
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ISSUED: March 12, 2008  EFFECTIVE: March 25, 2008 
By:  Director, Regulatory and Tariffs 
Amended Advice 2008-01 183 Inverness Drive, W. 
Amended MD08-001 Englewood, Colorado 80112 



Comcast Phone of Maryland, Inc. MD PSC Tariff No. 3 
   d/b/a Comcast Digital Phone 1st Revised Page 55 
 Cancels Original Page 55 
  
 
 5 – EXCHANGE ACCESS SERVICE 

 
5.3 BUSINESS SERVICE 
5.3.2 UNFEATURED ACCESS LINE-BUSINESS [1] (CONT’D) 
 B. Rates 
 1. Non-recurring rates apply as follows: (Cont’d) 
 
 b. To connect PBX with Company switch 
 

PER LINE [1] NON-RECURRING 
 

First Line $100.00 
 

Additional lines(s) when ordered at the time of First 
Line installation.   100.00 

 
Adds, moves, or changes for a group of 10 or fewer 

Lines.  (see Section 9 – Special Arrangements for 
Groups of more than 10 lines). 100.00 

 
 2. Monthly Recurring Rate for Basic Line 
 
   MONTHLY 
 PER LINE [1] TERM RECURRING 
 

 Month-to-Month $ 24.99 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Comcast Digital Phone service is discontinued effective March 12, 2008.  Service 

for certain business customers will be discontinued effective March 25, 2008. 
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ISSUED: March 12, 2008  EFFECTIVE: March 25, 2008 
By:  Director, Regulatory and Tariffs 
Amended Advice 2008-01 183 Inverness Drive, W. 
Amended MD08-001 Englewood, Colorado 80112 

ISSUED: March 12, 2008  EFFECTIVE: March 25, 2008 
By:  Director, Regulatory and Tariffs 
Amended Advice 2008-01 183 Inverness Drive, W. 
Amended MD08-001 Englewood, Colorado 80112 


