MD PSC No. 1

Comcast Phone of Northern Maryland, Inc.
Original Title Page

REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES
GOVERNING THE PROVISION OF ACCESS SERVICES
FOR CONNECTION TO COMMUNICATIONS FACILITIES WITHIN
THE STATE OF MARYLAND

This tariff may be viewed on the Comcast website at
http://www.comcast.com/tariffs.

ISSUED: April 6, 2006 EFFECTIVE: April 26, 2006
By: Director, Tariffs

nMD06-001 183 Inverness Drive West
Advice 2006-01 Englewood, Colorado 80112



MD PSC No. 1
3rd Revised Check Sheet Page 1
Cancels 2nd Revised Check Sheet Page 1

Comcast Phone of Northern Maryland, Inc.

CHECK SHEET

The Pages listed below, which are inclusive of this price list, are effective as of
the date shown at the bottom of the respective page(s). Original and revised Pages as
named below comprise all changes from the original price list and are currently in effect
as of the date of the bottom of this page.

PAGE REVISION PAGE REVISION
Title Page Original 20 Original
21 Original
Check Sheet 22 1st Revised *
1 3rd Revised * 23 1st Revised *
2 3rd Revised * 24 1st Revised *
25 1st Revised *
Table of Contents 26 Original
1 1st Revised * 27 1st Revised *
2 Ist Revised  * 28 Original
3 2nd Revised * 29 1st Revised *
30 1st Revised *
Application 31 Ist Revised  *
4 Ist Revised  * 31.1 Original  *
Tariff Format Section 3
5 Original 32 Ist Revised  *
33 1st Revised *
Section 1 34 1st Revised *
6 1st Revised * 35 1st Revised *
7 1st Revised * 36 1st Revised *
37 1st Revised *
Section 2 38 1st Revised *
8 1st Revised * 39 1st Revised *
9 1st Revised * 40 1st Revised *
10 Original
11 1st Revised *
12 1st Revised *
13 Original
14 1st Revised *
15 1st Revised *
16 1st Revised *
16.1 Original ~ *
17 1st Revised *
18 1st Revised *
19 1st Revised *

* Indicates Change

ISSUED: December 14, 2011

By: Director, Tariffs
nMD11-001 183 Inverness Drive West
Advice 2011-01 Englewood, Colorado 80112

EFFECTIVE: January 11, 2012

Mail Log Number 135990



Comcast Phone of Northern Maryland, Inc. MD PSC No. 1
3rd Revised Check Sheet Page 2
Cancels 2nd Revised Check Sheet Page 2

CHECK SHEET
PAGE REVISION

Section 4

41 1st Revised *

42 1st Revised *

43 1st Revised *

44 2nd Revised *

45 1st Revised *
Section 5

46 1st Revised *
Section 6

47 1st Revised *

48 3rd Revised *

49 1st Revised *
* Indicates Change
ISSUED: December 14, 2011 EFFECTIVE: January 11,2012
By: Director, Tariffs
nMD11-001 183 Inverness Drive West

Advice 2011-01 Englewood, Colorado 80112 Mail Log Number 135990



Comcast Phone of Northern Maryland, Inc. MD PSC No. 1
Ist Revised Page 1
Cancels Original Page 1

TABLE OF CONTENTS

APPLICATION OF TARIEF ..vvvuiieeeeeeeeeeeeeeee ettt e e e e e e eeeaaaeeaeeseeeeessaannaneseeas 4
EXPLANATION OF SYMBOLS ...euuetiitettitieeeeeeeeeettmeeeeseeeeetsseneaeesesessssmnnaeeseees 4
TARIFE FORMAT ..ottt ettt ettt ettt s ettt s ettt s e eabaeseeaaanseesannseees 5
T, DEFINITIONS ...ooeeiiitteeeee ettt e e e e et et e eeeeeseeeeettaaaaeaeeseeeeesraanaaesees 6
2. REGULATIONS. .. .ottt et eeeeeeeeeee e et et etaaeeaeeeeeeeettearaeeseseserrnnaraaesees 8
2.1 UNDERTAKING OF THE COMPANY ..covvuuuieeieeeeiiiieeeeeeeeeeeeneneeneeseeesenenns 8
2.1.1 SCOPE ..ottt ettt e e e e e e ettt ee e e e s e e eeetaaasaaeseeaeenann 8
2.1.2 SHORTAGE OF FACILITIES ....oiiiitiitieeee ettt eeeeeeeaeeeeeeeeeeeenanns 8
2.1.3 TERMS AND CONDITIONS ...ceetttttuueeeeeeeeteeeeeeeeeeeeeremmnnieeseeeseeersnnnnns 8
2.14 LIMITATIONS ON LIABILITY ovuuueieiieitieiieeeeeeeeeeemieeeeeeeeeesnnnnneesees 8
2.1.5 PROVISION OF EQUIPMENT AND FACILITIES ....cvvviieeiiiiiiireeeeeeeeeenns 11
2.1.6 OWNERSHIP OF FACILITIES.....cotttuuieeeeeeeeeiietieeeeeeeeeeeeieieeeeeseeesenanns 12
2.2 PROHIBITED USES ..euoettetettttteeeee et ettt e e e e eeeaaaeseeseeeeesasaaaneneeas 12
2.3 OBLIGATIONS OF THE CUSTOMER ......coetttttiiiieeeeeeeeeeiieeeeeeeeeeeennnnnnns 13
2.3.1 CUSTOMER PREMISES PROVISIONS.....ccetttttitiieeeeeeeeeeeieiieeeeeeeeeeenanns 13
232 LIABILITY OF THE CUSTOMER ....uueiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeeeeennnnnnnns 13
233 DETERMINATION OF JURISDICTION .....cccvuieeriiieeniieeenireeenireeeieeeennne 14 (T)
234 TRANSFERS AND ASSIGNMENTS ....ccciuviiieeeirieeeesireeeeenivneeeeenreeeeanns 14 (N)
2.4 CUSTOMER EQUIPMENT AND CHANNELS .....ccccviviieeeiirieeeeireeeeeennnees 16.1 (T)
2.4.1 INTERCONNECTION OF FACILITIES ......covviiiiiiieeeeiieee e 16.1 (T)
2.5 CUSTOMER DEPOSITS AND ADVANCE PAYMENTS ...covvvuieeeeeeeeeennennnnn. 17
2.5.1 ADVANCE PAYMENTS ..ooittteeeeeeeeeeieeeeeee e e e e eeeeaaeeeeeseeeeenesannneesees 17
2.5.2 DIEPOSITS oottt ettt ettt e e e e e e eteaasaeeeseeeeeenasanaaas 17
2.6 PAYMENT ARRANGEMENTS ..ouuuieieeeeetititeeeeeeeeeeeraaeeeeeseeeessnnnnneenees 18
2.6.1 PAYMENT FOR SERVICE ...cootvtuuieeeeeeeeeiiiiieeeeeeeeeeresaneeeeeseeeeeesnnnnnnns 18
2.6.2 BILLING AND COLLECTION OF CHARGES....uviiitiiiitiiieeeeeeeeeeeneennns 18
2.6.3 BILLING DISPUTES ...ueeiieitiiteeeeee ettt e e e e e eeveaaaeeeeeseeeeeesanannans 19
2.64 DISCONTINUANCE OF SERVICE FOR CAUSE ....coovvvtviiieeeeeeeeeeeneennnn. 21
2.6.5 ORDERING, RATING AND BILLING OF ACCESS SERVICES

WHERE MORE THAN ONE EXCHANGE COMPANY IS INVOLVED.....22
2.6.6 CHANGES IN SERVICE REQUESTED .....cuvuvuiuiiirieeiieeeeeeeeeseeeeseessnnnnnns 24
2.6.7 CUSTOMER OVERPAYMENT .....covuuuuieeeeeeeeeiimeieeeeeeeeeeerennneeeeseeesenanns 24
2.6.8 NOTICE TO COMPANY FOR CANCELLATION OF SERVICE ................ 25
ISSUED: December 14, 2011 EFFECTIVE: January 11,2012
By: Director, Tariffs
nMD11-001 183 Inverness Drive West

Advice 2011-01 Englewood, Colorado 80112 Mail Log Number 135990



Comcast Phone of Northern Maryland, Inc. MD PSC No. 1
Ist Revised Page 2
Cancels Original Page 2

TABLE OF CONTENTS

2.7 ALLOWANCE FOR INTERRUPTIONS IN SERVICE.....cceoeeeeiririiiieeeeeeeenenns 25

2.7.1 GENERAL .ottt ettt ettt ee e e e e e e eetaaateeeeesseeeeaaaaaeeseeeseranes 25

2.7.2 LIMITATIONS ON ALLOWANCES ... eteeittiiieeeeeeeeeeeeieeeeeeeeeeeeesnnnnnnns 25

2.7.3 USE OF ANOTHER MEANS OF COMMUNICATIONS.....cootvvtiiriienenn. 26

2.7.4 APPLICATION OF CREDITS FOR INTERRUPTIONS IN SERVICE .......... 26

2.7.5 CANCELLATION FOR SERVICE INTERRUPTION........cccevvvumeeereeeeennnns 27

2.8 CANCELLATION OF SERVICE/TERMINATION LIABILITY ..uuuveeeeeeeenannn.. 28

2.8.1 TERMINATION LIABILITY ...oeiiiiiiiieieeeeeeeeeeemeieeeeeeeeeeersnnnneeeseeeseranns 28

2.9 PRIVACY RULES .ottt ettt e e eeeeaaeeee e 28

2.10  APPLICATION OF RATES ...iiitiiiitieeee ettt ettt e e e e eeevaaas 29

2.10.1 CHARGES BASED ON DURATION OF USE ..ccvvuviieeiiiiiiiiiieeeeeeeeeenanns 29

2.10.2  RATES BASED UPON DISTANCE .....cooottttitieeeeeeeeeiiiieeeeeeeeeeeeevannns 30

2.10.3  [RESERVED FOR FUTURE USE] .....c..ceiiiiiiiiieeiiieeeieee e 30 (T)

2.10.4  NONRECURRING CHARGES.....ccccciutiieeeiiiieeeeirieeeennreeeeessreeeesnneeens 31 (T)

3. ACCESS SERVICE .......uviiiiiiiiiieeciiiieeeeciieeeeeiieeeessiseeeessasaeeeesssaeaeanns 32 (T)

3.1 GENERAL ...uuttiiieeitieeeeiieeeeeeiteeeeeitaeeeseaaeeeesaaaeeesenssseeesnnssesessnsenens 32 (T)

3.2 TRAFFIC TYPE DESIGNATION .....cceiiiuiiieeeeirieeeeniieeeeeiieeeeeennveeeeennneeas 33 (T)
(D)
(D)
M)

(M)  Section 3.2.11 moved to Section 2.10.4.

ISSUED: December 14, 2011 EFFECTIVE: January 11,2012
By: Director, Tariffs
nMD11-001 183 Inverness Drive West

Advice 2011-01 Englewood, Colorado 80112 Mail Log Number 135990



Comcast Phone of Northern Maryland, Inc.

MD PSC No. 1
2nd Revised Page 3
Cancels Original Page 3

TABLE OF CONTENTS

4. RATE CATEGORIES......ccootttteeeeeeeeeeeeeeeeeeeeeeeeeteeieeeeseeeeesssaareaeseeeeees 41
4.1 SWITCHED ACCESS ..eettttuueeeeteeeeetteeeeeeeeeeeetteanieeeesesseeessmnnsaessesesesanns 41
4.1.1 SERVICE CATEGORIES APPLICABLE TO

SWITCHED ACCESS SERVICES ...ccvvvuuieeeeeeeetieiiieeeeeeeeeremnnnnnesseeeeeranns 41
4.1.2 CARRIER COMMON LINE ....coittiitiiieeeeeeeeiiieeeee e eeeeeeeieeeeeseeeeenanns 41
4.1.3 TANDEM TRANSPORT ...euuetteeeiiitteeeeeeeeeeeeeaaieeeeeeeeeeesnanneeesseeeseranns 43
4.1.4 INETWORK ACCESS ..cetttuueeeeeeeeeteeeeeeeeeeeeeteeasaeesseesesssunneeesseeesranes 44
4.1.5 8XX TOLL-FREE ACCESS SERVICE ....oeiieitiiiiiieeeeeeeeeeeieeeeeeeeeeenanns 44
4.2 SPECIAL ACCESS ..t tttttttteeee et e eeeetteeeeeeseeeeettsaaaeeesssseesrannnaesssseeesanes 45
4.2.1 [RESERVED FOR FUTURE USE] ......uvtiiiiiiiieeeiieeeceieee e 45
42.2 [RESERVED FOR FUTURE USE] ......uvtiiiiiiiieeeiieeeceieee e 45
5. MISCELLANEOUS SERVICES .....uoiiiiiiiitieeeeeeeeeeeeeeeeeeeeseeeeeenseneneeneeas 46
5.1 GENERAL .ottt ettt eeeee e e e e e eetaaaeeeeeseeeeetaaaaaeesseeeeeesaaanaaas 46
5.1.1 [RESERVED FOR FUTURE USE] ......uviiiiiiiiiieeiieee e 46
5.1.2 SERVICE CHANGE DISPUTE ....ccotttttieeeeeeeeeieeeeeeeeeeeeeeeieeeeeeeeeeenanns 46
5.1.3 SPECIAL ASSEMBLIES AND INDIVIDUAL CASE BASIS

(ICB) ARRANGEMENTS .....cccuviieirieeireeeteeeeteeeereeesveeeseseeennsesennnens 46
6. RATES oottt e ettt e e e s e e eeeaar e e eeas 47
6.1 SERVICE IMPLEMENTATION......cettttuuueeeeeeeeeremnneeeeeeseeeersmnneeesesesesanes 47
6.1.1 INSTALLATION ..cottttiieeeeeeeeeteeeeee e e e eeeeeeeeeeeeeeeeeetesaaaeeeseeseeennsananns 47
6.1.2 [RESERVED FOR FUTURE USE] ......cvtiiiiiiiiieeiieee et 47
6.1.3 [RESERVED FOR FUTURE USE] ......cvtiiiiiiiiieeiieee et 47
6.2 SWITCHED ACCESS ..eettttuueeeeeeeeeetteeeeeeeeeeeettsanieeeesesseeesumnseessesesesanes 48
6.2.1 CARRIER COMMON LINE ....coitttitiiieeeeeeeeeiieeeeee e eeeeeeeieeeeeeeeeeenanns 48
6.2.2 TANDEM TRANSPORT ...eueeteeteiiiteeeeeeeeeeeeeeeieeeeeeeeeeesaaneaeeseseseranns 48
6.2.3 INETWORK ACCESS ..cettttteeeeeeeeeteieeeeeeeeeeetemaesaeeseeesersmunseeesseessranes 48
624 EXX TOLL-FREE ACCESS. ... citttttttttieeeeeeeeeteeeeeeeeeeeeereeneeeeseeeeenanns 48
6.3 [RESERVED FOR FUTURE USE] .....cuviiiiiiiiieieiiee e 49
6.4 [RESERVED FOR FUTURE USE] .....cuviiiiiiiiiiieeiiee et 49

ISSUED: December 14, 2011

By: Director, Tariffs
nMD11-001 183 Inverness Drive West
Advice 2011-01 Englewood, Colorado 80112

EFFECTIVE: January 11, 2012

Mail Log Number 135990

(D)

(T)
(D)

(T)
(D)

(T)
(D)

(D)
(D)
(T)

(T)
N)

(T)
(D)

(D)

(T)
(D)



Comcast Phone of Northern Maryland, Inc. MD PSC No. 1

Ist Revised Page 4
Cancels Original Page 4
APPLICATION OF TARIFF
This tariff applies to intrastate Access Service provided by the Company to Customers. ©)

Compensation for the exchange of local traffic is not governed by the rates, terms and
conditions set forth in this tariff. To the extent compensation is appropriate, the
Company will enter into a mutually binding agreement (subject to the Commission's
review and approval, where required) with the requesting company setting forth the
terms and conditions of that compensation. Where no such agreement has been entered
into, the Company will exchange local traffic on a “bill and keep” basis. To the extent
another company demands payment based upon tariffed rates for the transport and
termination of local traffic, the Company reserves the right to assess those same rates on
a reciprocal basis.

The provision of such services by the Company as set forth in this Tariff does not (N)
constitute a joint undertaking with the Customer for the furnishing of any service. N)

The Company’s address and telephone number are:

Comcast Phone of Northern Maryland, Inc.
1500 Market Street

Philadelphia, PA 19102

Access Customer Service: 720-267-4406

EXPLANATION OF SYMBOLS

To signify a changed regulation.

To signify a reduction in a rate.

To signify an increase in a rate.

To signify a change in text but no change in rate or regulation.
To signify a reissued matter.

To signify text or rates relocated without change.

To signify a new rate or regulation.

To signify a discontinued rate or regulation.

To signify a correction

NSZZ2n=—%AO
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TARIFF FORMAT

A. Page Numbering:

Page numbers appear in the upper right corner of the page. Pages are numbered
sequentially. However, new pages are occasionally added to the tariff. When a
new page is added between pages already in effect, a decimal is added. For
example, a new page added between pages 14 and 15 would be 14.1.

B. Page Revision Numbers:

Revision numbers also appear in the upper right corner of each page. These
numbers are used to determine the most current page version on file with the
Commission. For example, the 4th revised Page 14 cancels the 3rd revised Page
14. Because of various suspension periods, deferrals, etc. the Commission
follows in the tariff approval process, the most current page number on file with
the Commission is not always the tariff page in effect. Consult the Check Sheet
for the page currently in effect.

C. Paragraph Numbering Sequence:

There are seven levels of paragraph coding. Each level of coding is subservient to
its next higher level:

2.

2.1.

2.1.1.

2.1.1.A.
2.1.1.A1.
2.1.1.A.1.(a).
2.1.1.A.1.(a).I.

D. Check Sheets:

When a tariff filing is made with the Commission, an updated check sheet
accompanies the tariff filing. The check sheet lists the pages contained in the
tariff, with a cross-reference to the current revision number. When new pages are
added, the check sheet is changed to reflect the revision. All revisions made in a
given filing are designated by an asterisk (*). There will be no other symbols used
on this page if these are the only changes made to it (i.e., the format, etc. remains
the same, just revised revision levels on some pages). The price list user should
refer to the latest check sheet to find out if a particular page is the most current on
file with the Commission.
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1 - DEFINITIONS
1.0 DEFINITIONS
Certain terms used generally throughout this tariff are described below.

Advance Payment: Part or all of a payment required before the start of service.

Access Services: The Company's intrastate telephone services offered pursuant to

this tariff.

Company or Comcast: Comcast Phone of Northern Maryland, Inc., d/b/a

Comcast Digital Phone, the issuer of this tariff, and its affiliate companies. (D)

Customer: The term “Customer” (when capitalized) denotes any person, firm, (D

partnership, corporation, or other entity that uses service under the terms and

conditions of this Tariff and is responsible for the payment of charges. ()
(D)

End Office: With respect to each 101-XXXX code prefix assigned to the
Company, the location of the Company’s “end office” for purposes of this tariff
shall be the point of interconnection associated with that 101-XXXX code in the
Local Exchange Routing Guide (LERG), issued by Telcordia. Services provided (T,N)
at a Trunk Gateway location (as defined elsewhere) are the functional equivalent (N)

of services provided at an End Office location. N)

End User: The term “End User” means any wholesale or retail Customer of (©)
Access Service that is not a carrier. The term “End User” may also refer to
origination or termination locations accessed via contractual or other
arrangements with an affiliated or unaffiliated provider of interconnected or non-
interconnected VolP service. ©

Interconnected VolIP Service: An interconnected VoIP service is a service that (N)
(i) enables real-time, two-way voice communications; (ii) requires a broadband
connection from the user’s location; (iii) requires internet protocol-compatible
customer premises equipment (CPE); and (iv) permits users generally to receive
calls that originate on the Public Switched Telephone Network (PSTN) and to
terminate calls to the PSTN. (N)

LATA: A Local Access and Transport Area established pursuant to the
Modification of Final Judgment entered by the United States District Court for the
District of Columbia in Civil Action No. 82-0192; or any other geographic area
designated as a LATA in the NATIONAL EXCHANGE CARRIER
ASSOCIATION, INC. TARIFF F.C.C. NO. 4, or by any other appropriate means.

ISSUED: December 14, 2011 EFFECTIVE: January 11, 2012
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1 - DEFINITIONS
1.0 DEFINITIONS (CONT’D)

Non-interconnected VoIP Service: The term “non-interconnected VolIP service:
means a service that (i) enables real-time voice communications that originate from
or terminate to the user’s location using Internet protocol or any successor protocol;
and (ii) requires Internet protocol compatible customer premises equipment; and
(iii) does not include any service that is an interconnected VoIP service.

Recurring Charges: The monthly charges to the Customer for services, facilities
and equipment which continue for the agreed upon duration of the service.

Tandem Transport: The term “Tandem Transport” denotes the transport
between an access tandem and the Company’s End Office, Trunk Gateway, or
other functionally equivalent location.

Trunk Gateway: The point of interface between the PSTN trunk facility and
the Company defined by Common Language Location Identifier (CLLI) codes
assigned to the Company as reflected in the LERG. Services provided at a
Trunk Gateway location are the functional equivalent of services provided at an
End Office location.

User: A Customer or any other person authorized by the Customer to use
service provided under this tariff.

ISSUED: December 14, 2011 EFFECTIVE: January 11, 2012
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