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4.  RATES AND CHARGES 
 
4.1 MTS SERVICE OFFERINGS (CONT’D) 
 
4.1.1 GRANDFATHERED BASIC MTS SERVICE (OBSOLETE) [1][2] 
 
 A. General 
 
 1. Basic MTS Service is available to customers located within the Company’s 

serving area who subscribe to Comcast Phone local service as set forth in Comcast 
Phone of Florida, LLC, Florida Price List No. 2, Section 4.1.1.  Basic MTS 
Service provides calling to exchanges located outside of the customer’s local 
calling area but within the customer’s LATA. 

 
 2. Basic MTS calls are billed usage sensitive rates in one-minute increments. 
 
 3. Basic MTS Service calls are billed the following rates all times of day, all days of 

the week. 
 

4. Rates and charges for operator-handled calls are set forth in Section 4.1.6, 
following. 

 
 B. Rates and Charges 
    PER MINUTE 
    OF USE 
 
 1. Basic MTS Service $0.10 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Grandfathered to existing service arrangements at existing locations for customers 

of record as of July 20, 2001. 
[2] Service is withdrawn as of October 3, 2007. 
 

 
 
 
 
 (T) 
 
 
 
 
 
 (T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 

 

ISSUED: October 2, 2007  EFFECTIVE: October 3, 2007 
By:  David Lloyd, Director 
 183 Inverness Drive, W. 
 Englewood, Colorado 80112
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4.  RATES AND CHARGES 
 
4.1 MTS SERVICE OFFERINGS (CONT’D) 
 
4.1.2 LOCAL ONLY AND INTEGRATED OFFERING (OBSOLETE) [1] 
 
 A. General 
 

1. Long distance service is available to customers located within the Company’s 
serving area who subscribe to Comcast Phone local service as set forth in Comcast 
Phone of Florida, LLC, Florida Price List No. 2, Section 4.1.2.  Customers 
subscribing to Block-of-Time or By-the-Minute offers must presubscribe to 
Comcast Phone for both IntraLATA and InterLATA long distance. 

 
 2. Integrated Offering service is not available in connection with grandfathered 

services. 
 
 3. Customers who subscribe to one of the Block-of-Time offerings will receive the 

following rates for Dial Station calls after the block of time is utilized. 
 
 4. Customers who subscribe to the By-the-Minute offer will receive the following 

rates on all Dial Station calls. 
 

5. Customers who subscribe to the Local Only Offer have the option of designating 
an alternative Interexchange Carrier. 

 
6. Rates and charges for operator-handled calls are set forth in Section 4.1.6, 

following. 
 
 B. Rates and Charges 
    PER MINUTE 
    OF USE 
 1. Block-of-Time, 

each additional minute over the initial offering $0.07 
 
 2. By-the-Minute 0.07 
 
 3. Local Only Offer [2] 
 
 a. IntraLATA 0.12 
 b. InterLATA 0.12 
 
 
 
 
 
 
[1] Service is withdrawn as of October 3, 2007. 
[2] Rate shown applies to customers who do not select an alternative Interexchange 

Carrier. 

 
 
 
 
 (T) 
 
 
 
 
 
 (T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (T) 
 
 
 
 
 
 
 
 
 
 (N) 
 (T) 
 

 

ISSUED: October 2, 2007  EFFECTIVE: October 3, 2007 
By:  David Lloyd, Director 
 183 Inverness Drive, W. 
 Englewood, Colorado 80112
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4.  RATES AND CHARGES 
 
4.1 MTS SERVICE OFFERINGS (CONT’D) 
 
4.1.3 OPTIONAL LONG DISTANCE CALLING PLANS (OBSOLETE) [1][2] 
 

A. General 
 

1. Rates and charges for operator-handled calls are set forth in Section 4.1.5, 
following. 

 
 2. Customers who subscribe to Optional Long Distance Calling Plans must 

presubscribe to Comcast for IntraLATA and InterLATA long distance. 
 

B. $.12 Per Minute Plan [1] 
 
 1. The $.12 Per Minute Plan is available only to Residence customers who have 

subscribed to Local Only Service as set forth in Comcast Phone of Florida, LLC, 
Price List No. 2, Section 4.1.2. 

 
 2. The $.12 Per Minute plan provides customers with a rate of $.12 per minute that 

applies to all Dial Station long distance calls all day, every day, with no monthly 
recurring charge. 

 
 3. Rates and Charges 
    PER MINUTE 
    OF USE 
 

- $.12 Per Minute Plan  $0.12 
 

C. 5 Cent Off-Peak Pricing Plan [1] 
 
 1. The 5 Cent Off-Peak Calling Plan provides peak and off-peak period calling at the 

following per-minute rates.  The rate periods shown apply each day of the year. A 
monthly recurring charge, as specified in Comcast Phone of Florida, LLC, Price 
List No. 2, Section 4.1.2, also applies. 

 
    PER MINUTE 
    OF USE 
   

- Peak Period (7:00 AM to 7:00 PM)  $0.09 
- Off-Peak Period (7:00 PM to 7:00 AM)  0.05 

 
 
 
 
 
[1] Grandfathered to existing service arrangements at existing locations for customers 

of record as of October 15, 2003. 
[2] Service is withdrawn as of October 3, 2007. 
 

 
 
 
 
 (T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 

 

ISSUED: October 2, 2007  EFFECTIVE: October 3, 2007 
By:  David Lloyd, Director 
 183 Inverness Drive, W. 
 Englewood, Colorado 80112
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4.  RATES AND CHARGES 
 
4.1 MTS SERVICE OFFERINGS (CONT’D) 
 
4.1.4 BUSINESS LONG DISTANCE (OBSOLETE) [1] 
 
 A. General 
 

1. Business Long Distance service is available to customers located within the 
Company’s serving area who subscribe to Business Local Service as set forth in 
Comcast Phone of Florida, LLC, Florida Price List No. 2, Section 4.1.3. 
Customers must presubscribe to Comcast Phone for both IntraLATA and 
InterLATA long distance. 

 
 2. Business Long Distance service is not available in connection with grandfathered 

services. 
 

3. Rates and charges for operator-handled calls are set forth in Section 4.1.6, 
following. 

 
 B. Rates and Charges 
   PER MINUTE 
   OF USE 
 
 1. Dial Station Calls $0.07 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Service is withdrawn as of October 3, 2007. 
 

 
 
 
 
 (T) 
 
 
 
 
 
 (T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 

 

ISSUED: October 2, 2007  EFFECTIVE: October 3, 2007 
By:  David Lloyd, Director 
 183 Inverness Drive, W. 
 Englewood, Colorado 80112
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4.  RATES AND CHARGES 
 
4.1 MTS SERVICE OFFERINGS (CONT’D) 
 
4.1.5 OPERATOR SERVICES (OBSOLETE) [1] 
 
 A. General 
 

1. Operator Services rates apply to customers subscribing to MTS Service who 
engage a Company operator or mechanized response system in the completion of 
MTS calls. 

 
2. A per-call service charge and per-minute usage rate applies to each operator 

assisted call. 
 
 3. For Collect, Billed to Third Number, and Person-to-Person calls, when the 

customer requests an operator to dial the called number, an Operator Dialed 
Surcharge will apply in addition to the applicable service charge as set forth 
following. 

 
 B. Rates and Charges 
   SERVICE CHARGE 
   PER CALL 
 1. Residence 
 
 a. Operator Station $2.35 
 b. Collect 1.75 
 c. Billed to Third Number 1.75 
 d. Person-to-Person 3.25 
 
 2. Business 
 
 a. Operator Station, Collect 1.75 
 b. Billed to Third Number 1.75 
 c. Person-to-Person 2.75 
 
 3. Operator Dialed Surcharge 0.50 
 
   PER MINUTE 
   OF USE 
 4. Usage Rate 
 
 a. IntraLATA $0.13 
 b. InterLATA 0.30 
 
 
 
 
 
[1] Service is withdrawn as of October 3, 2007. 
 

 
 
 
 
 (T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 

 

ISSUED: October 2, 2007  EFFECTIVE: October 3, 2007 
By:  David Lloyd, Director 
 183 Inverness Drive, W. 
 Englewood, Colorado 80112
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4.  RATES AND CHARGES 
 
4.1 MTS SERVICE OFFERINGS (CONT’D) 
 
4.1.6 BUSY LINE VERIFICATION AND INTERRUPT SERVICE (OBSOLETE) [1] 
 
 A. Description of Service 
 
  Upon request of a calling party, the Operator will verify a busy condition on a 

called line.  The Operator will determine whether the line is clear or in use and 
report its status to the calling party.  The Operator will interrupt the call on the 
called line only if the calling party indicates an emergency and requests 
interruption. 

 
  Busy Line Verification and Interrupt service is furnished where and to the extent 

that facilities permit.  The customer shall indemnify and hold the Company 
harmless against all claims that may arise from either party to the interrupted call or 
any person. 

 
  A charge will apply when: (1)  the operator verifies that the line is busy with a call 

in progress, (2) the operator verifies that the line is available for incoming calls; or 
(3) the operator verifies that the called number is busy with a call in progress and 
the customer requests interruption.  The operator will then interrupt the call, 
advising the called party of the name of the calling party.  Charges apply for both 
verification and interruption. 

 
  No charge will apply when: (1) the calling party advises that the call is to or from 

an official public emergency agency; or (2) under conditions other than those stated 
in A. above. 

 
  A Busy Line Verification charge also applies for each Busy Line Interruption. 
 
 B. Rates and Charges 
 

CHARGE 
PER USE 

 
 1. Busy Line Verification, each $2.50 
 
 2. Busy Line Interrupt, each 5.00 
 
 
 
 
 
 
 
 
 
[1] Service is withdrawn as of October 3, 2007. 
 

 
 
 
 
 (T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 

 

ISSUED: October 2, 2007  EFFECTIVE: October 3, 2007 
By:  David Lloyd, Director 
 183 Inverness Drive, W. 
 Englewood, Colorado 80112
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4.  RATES AND CHARGES 
 
4.1 MTS SERVICE OFFERINGS (CONT’D) 
 
4.1.7 DIRECTORY ASSISTANCE SERVICE (OBSOLETE) [1] 
 
 A. Description of Service 
 
  Directory Assistance Service is furnished upon customer request for assistance in 

obtaining listing information for listings that are outside the Company’s local 
calling area or LATA/NPA serving area for the originating line.  Customers will be 
charged for all requests including requests for listings that are not available or not 
found.  This service will be provided by a live operator or a mechanized response 
system. 

 
  Directory Assistance charges apply on a per call basis, with a maximum of three 

requested telephone numbers allowed per call.  A Directory Assistance call utilizing 
the assistance of a Company operator will be billed the appropriate operator charge, 
plus the charge for Directory Assistance. 

 
  The Directory Assistance Service Charge will not be levied on an individual who 

affirms in writing to the Company that a visual or physical disability prevents them 
from using a telephone directory. 

 
  Upon receipt of the requested number the customer will be given the option of 

having the call completed to the requested number for an additional charge. 
 
 B. Rates and Charges 

 CHARGE 
PER CALL 

 
 1. Non-Local Directory Assistance Service $1.25 
 
 2. Directory Assistance Call Completion 0.30 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Service is withdrawn as of October 3, 2007. 
 

 
 
 
 
 (T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 

 

ISSUED: October 2, 2007  EFFECTIVE: October 3, 2007 
By:  David Lloyd, Director 
 183 Inverness Drive, W. 
 Englewood, Colorado 80112
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4.  RATES AND CHARGES 
 
4.2 SPECIAL RATES FOR THE HANDICAPPED (OBSOLETE) [1] 
 
4.2.1 DIRECTORY ASSISTANCE  
 

There shall be no charge for Directory Assistance calls from lines or trunks 
serving individuals with disabilities who qualify for an exemption as set forth in 
Section 3.4.4 of the Company’s Florida Price List No. 2. 

 
4.2.2 HEARING AND SPEECH IMPAIRED PERSONS 
 

Where applicable, intrastate toll message rates for TDD users shall be evening 
rates for daytime calls and night rates for evening and night calls. 

 
4.2.3 TELECOMMUNICATIONS RELAY SERVICE 
 

For intrastate toll calls received from the relay service, the Company will 
discount relay service calls by 50% off of the otherwise applicable rate for a 
voice non-relay call.  Where either the calling or called party indicates that 
either party is both hearing and visually impaired, the call shall be discounted 
60%.  These discounts apply only to the time-sensitive elements of the call and 
shall not apply to per-call surcharges. 

 
 
4.3 SPECIAL PROMOTIONS 
 

The Company will, from time to time, offer special promotions to its customers 
waiving certain charges.  These promotions will be approved by the FPSC with 
specific starting and ending dates and be made part of this Tariff. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Service is withdrawn as of October 3, 2007. 
 

 
 
 (T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 

 
 

 

ISSUED: October 2, 2007  EFFECTIVE: October 3, 2007 
By:  David Lloyd, Director 
 183 Inverness Drive, W. 
 Englewood, Colorado 80112


