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EXPLANATION OF SYMBOLS 
 
 
The following symbols shall be used in this Price List for the purpose indicated below: 
 
 D - Delete or discontinue. 
 
 I - Change resulting in an increase to a customer’s bill. 
 
 M - Moved from another Price List location. 
 
 N - New. 
 
 R - Change resulting in a reduction to a customer’s bill. 
 
 T - Change in text or regulation but no change in rate or charge. 
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PRICE LIST FORMAT 
 
 A. Sheet Numbering  
 
  Sheet numbers appear in the upper right corner of the page.  Sheets are numbered 

sequentially.  However, new sheets are occasionally added to the Price List.  
When a new sheet is added between sheets already in effect, a decimal is added.  
For example, a new sheet added between sheets 14 and 15 would be 14.1. 

 
 B. Sheet Revision Numbers  
 
  Revision numbers also appear in the upper right corner of each page.  These 

numbers are used to determine the most current sheet version on file with the 
FPSC.  For example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14.  
Because of various suspension periods, deferrals, etc, the FPSC follows in their 
Price List approval process, the most current sheet number on file with the 
Commission is not always the Price List page in effect.  Consult the Check Sheet 
for the sheet currently in effect. 

 
 C. Paragraph Numbering Sequence  
 
  There are nine levels of paragraph coding.  Each level of coding is subservient to 

its next higher level: 
 
  2. 
  2.1. 
  2.1.1. 
  2.1.1.A. 
  2.1.1.A.1. 
  2.1.1.A.1.a. 
  2.1.1.A.1.a.(1). 
  2.1.1.A.1.a.(1).(a). 
  [1] Footnote 
 
 D. Check Sheets 
 
  When a Price List filing is made with the FPSC, an updated check sheet 

accompanies the Price List filing.  The check sheet lists the sheets contained in the 
Price List, with a cross reference to the current revision number.  When new pages 
are added, the check sheet is changed to reflect the revision.  All revisions made 
in a given filing are designated by an asterisk (*).  There will be no other symbols 
used on this page if these are the only changes made to it (i.e., the format, etc. 
remains the same, just revised revision levels on some pages).  The Price List user 
should refer to the latest check sheet to find out if a particular sheet is the most 
current on file with the FPSC. 

 
 
 
Material on this Sheet originally appeared on Price List No. 2, Sheet 5. 
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EXCHANGE SERVICE LIST 
 
 A. Local Serving Areas 
 
 The Company offers service within the State of Florida, and concurs in the local 

calling areas and maps as filed by the incumbent Local Exchange Companies. 
 
 B. Service Availability 
 
  Services, features, and functions will be provided where facilities, including but 

not limited to billing and technical capabilities, are available. 
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EXCHANGE SERVICE LIST 
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1.  TECHNICAL TERMS AND ABBREVIATIONS 
 
1.1 EXPLANATION OF ABBREVIATIONS AND ACRONYMS 
 
 Cont’d - Continued 
 
 ECS - Extended Calling Service 
 
 FPSC - Florida Public Service Commission 
 
 IXC - Interexchange Carrier 
 ICO - Independent Company 
 ICE - Independent Company Exchange 
 
 LATA - Local Access and Transport Area 
 LEC - Local Exchange Company 
 
 MTS - Message Telecommunication Service 
 
 NPA - Numbering Plan Area 
 
 PIC - Primary Interexchange Carrier 
 
 TDD - Telephone Device for the Deaf 
 TRS - Telecommunications Relay Service 
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1.  TECHNICAL TERMS AND ABBREVIATIONS 
 
1.2 DEFINITION OF TERMS 
 

Building 
 

A structure enclosed within exterior walls or fire walls, built, erected and framed 
of component structural parts and designed for permanent occupancy.  

 
Business Service 

 
Service is classified and charged for as Business Service where the primary use 
of the service is of a business, professional, or occupational nature, or where a 
business directory listing is furnished. 

 
Central Office (CO) 

 
A local switching unit providing local telephone service to customers within an 
exchange or wire center serving area.  More than one Central Office may be 
located in the same wire center. 

 
Channel 

 
The individual segment(s) of a circuit 

 
Circuit 

 
Facilities and/or equipment necessary to provide a specific service. 

 
Commission 

 
The Florida Public Service Commission. 

 
Company 

 
Refers to Comcast Phone of Florida, LLC, d/b/a Comcast Digital Phone. 

 
Customer 

 
A person on legal entity who has applied for, been accepted, and is currently 
receiving service. 

 
Customer Provided Equipment (CPE) 

 
Equipment provided by the customer for use with the Company's services.  CPE 
can include a station set, facsimile machine, key system, PBX, or other 
communication system. 
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1.  TECHNICAL TERMS AND ABBREVIATIONS 
 
1.2 DEFINITION OF TERMS (CONT’D) 
 

Digital 
 

A method of storing, processing and transmitting information through the use of 
distinct electronic or optical pulses that represent the binary digits (bits) 0 and 1.  
Digital transmission/switching technologies employ a sequence of discrete, 
individually distinct pulses to represent information, as opposed to the 
continuously variable signal of analog technologies. 

 
End User 

 
Any customer that is not a carrier, except that a carrier (other than a telephone 
company) shall be deemed to be an "end user" when such carrier uses a 
telecommunications service for administrative purposes. 

 
Exchange 

 
A specified geographic area established for the furnishing of communication 
service.  It may consist of one or more central offices together with the 
associated plant used in furnishing service within that area. 

 
Exchange Access Line 

 
A path capable of transmitting signals within the range of the service offering, 
e.g., a Voiceband transmission path is capable of transmitting voice frequencies 
within the approximate range of 300 to 3000 Hz.  A transmission path is 
comprised of physical or derived channels consisting of any form or 
configuration of facilities typically used in the telecommunications industry. 

 
Exchange Service 

 
The provision to the customer of access to the exchange system for the purpose 
of sending and receiving calls.  This access is achieved through the provision of 
a central office line (Exchange Access Line) between the central office and the 
customer's premises. 
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1.  TECHNICAL TERMS AND ABBREVIATIONS 
 
1.2 DEFINITION OF TERMS (CONT’D) 
 

Facilities 
 

Supplemental equipment, apparatus, wiring, cables and other materials and 
mechanisms necessary to or furnished in connection with communications 
service. 

 
Final Account 

 
A customer whose service has been disconnected who has outstanding charges 
still owed to the Company. 

 
Flat Rate Service 

 
Service furnished at a fixed monthly rate. 

 
Individual Case Basis (ICB) 

 
A condition in which the regulations, if applicable, rates and charges for an 
offering under the provisions of this Price List are developed based on the 
circumstances in each case. 

 
Interexchange Carrier (IXC) or Interexchange Common Carrier 

 
Any individual, partnership, association, joint-stock company, trust, 
governmental entity or corporation engaged for hire in intrastate communication 
by wire, fiber optics or radio between two or more exchanges. 

 
Interface 

 
That point on the premises of the customer at which provision is made for 
connection of facilities provided by someone other than the Company to 
facilities provided by the Company. 

 
Local Access and Transport Area (LATA) 

 
A geographic area established for the provision and administration of 
communications service.  It encompasses one or more designated exchanges, 
which are grouped to serve common social, economic and other purposes. 

 
Local Call 

 
A call made between exchanges or locations for which no toll rate applies. 

 
 
 
Material on this Sheet originally appeared on Price List No. 2, Sheet 8 
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1.  TECHNICAL TERMS AND ABBREVIATIONS 
 
1.2 DEFINITION OF TERMS (CONT’D) 
 

Local Calling Area 
 

The area consisting of one or more exchanges or locations within which a 
customer may make calls without a toll charge. 

 
Local Service 

 
Exchange service within a local calling area. 

 
Monthly Rate 

 
A recurring charge, for a period of thirty days, made in conjunction with the 
provision of a service. 

 
Move 

 
A change in the physical location of either the point of termination at the 
customer's designated premises or the customer's premises. 

 
Multi-Frequency (MF) 

 
An inter-machine pulse-type used for signaling between telephone company 
switches, or between telephone company switches and PBX/key systems. 

 
Multiline Hunt 

 
A method of call signaling by which a call placed to one number is subsequently 
routed to one or more alternative numbers when the called number is busy. 

 
Network 

 
The transmission capacity of non-switched, point-to-point cable television 
systems which are presently comprised largely of metallic wire and fiber optic 
transmission means. 
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1.  TECHNICAL TERMS AND ABBREVIATIONS 
 
1.2 DEFINITION OF TERMS (CONT’D) 
 

Nonrecurring Charge 
 

A one time charge made under certain conditions to recover all or a portion of 
the cost of installing facilities or providing service. 

 
Premises 

 
A building, portion of a building in a multitenant building or buildings on 
continuous property (except railroad right-of-way, etc.) not separated by a public 
highway.  It may also denote a customer-owned enclosure or utility vault located 
above ground or underground on private property or on customer acquired right-
of-way.  This term is not to be limited to one building, but applies as well to a 
complex, or campus-type configuration of buildings. 

 
Recurring Charges 

 
The monthly charges to the customer for services, facilities and equipment, 
which continue for the agreed upon duration of the service. 

 
Referral Period 

 
The time frame during which calls to a number which has been changed will be 
sent to a recording which will inform the caller of the new number. 

 
Residential Service 

 
Service is classified and charged for as Residential Service where the primary 
use of the service is of a domestic nature and where the business use, if any, is 
merely incidental. 

 
Signaling 

 
The process of passing information, identifying the called customer or addressee 
and for supervising and controlling the connection once it has been established. 

 
Station 

 
Each telephone on a line and where no telephone associated with the line is 
provided on the same premises and in the same building, the first termination in 
station key equipment or a jack for use with a portable telephone. 

 
Termination of Service 

 
Discontinuance of both incoming and outgoing service. 
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1.  TECHNICAL TERMS AND ABBREVIATIONS 
 
1.2 DEFINITION OF TERMS (CONT’D) 
 

Toll Call 
 

Any call extending beyond the local exchange of the origination caller which is 
rated on a toll schedule by a toll provider. 

 
Trunk 

 
A communications path common to numerous users. 

 
User 

 
A customer, or any other person authorized by a customer to use service 
provided under this Price List. 
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