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LOCAL EXCHANGE SERVI CE

SECTI ON 2. 0 - LOCAL EXCHANGE SERVI CE

2.1 Gener al
Local Exchange Services consist of the services offered pursuant to this
tariff, either individually or in conbination. Each service is offered
i ndependent of the others and is offered via the Conpany's own or resold
facilities for the transm ssion of comrunications, unless otherw se
not ed.
Local Exchange Services provides a Customer with a connection to the
Conpany's switching network which enabl es the Custoner to:
1. receive calls fromother stations on the public swi tched tel ephone
net wor k;
2. access the Conpany's Local and IntraLATA Calling Services as set
forth in this tariff;
3. access interstate and international calling services provided by
other certified comon carriers;
4, access (at no additional charge) the Conpany's operators and
busi ness office for service-related assistance; access toll-free
t el econmuni cations services such as 800/888 NPA; and access 9-1-1
service for energency calling; and
5. access to directory assistance services, governed by Section 2.11
Local Exchange Services may not be used to originate calls to any
caller-paid information services (e.g., NPA 900, NXX 976, etc.). Calls
to those nunbers and other nunbers used for caller-paid information
servi ces can be bl ocked by the Conpany's switch.
The foll owi ng Local Exchange Services are offered in this tariff:
e Business, Hone Business, and Residential Access Lines
e Qperator Services
e 9-1-1 Tel ecommuni cati ons Service
« Mai ntenance Charges
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2.1 Ceneral (Cont'd)

The followi ng sections set forth the rules and regul ati ons governing the
application of rates for Local Exchange Servi ces.

2.2 Measurenent of Calling Areas for Usage Rates

The calling areas for flat rate service and for usage rates that nay be
specified in service areas or zones mirror the areas referenced and
described in section 2.18.

2.3 Servi ce Conponents

Local Exchange Service is the furnishing of facilities necessary for
conmuni cating within and between specified exchange areas.

Service is conprised of three conponents:
1. Nonrecurring Connection Charge

2. Mont hl'y Network Access Line Rates

3. Mont hly Subscri ber Charge

Service is furnished only for use by the Custoner, the Custoner's
fam |y, guests, househol d, enployees and busi ness associ at es.

2.4 Cl asses of Service

There are three classes of service: Business, Home Business, and
Resi denti al . The classification of a Custoner's service as business,
hone business, or residential is determ ned by these regulations which
define the character of use for rate purposes.

2.4.1 Business Service

Service will be classified as Business Service as stated in Section
1. 20.
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2.4 Cl asses of Service (Cont’d)

2.4.2 Residential Service
Service will be classified as Residential Service as stated in Section
1. 20.
If the Conpany receives information indicating that a Customer's
Resi dential Service is being used for business, the Conmpany nmay begin
a review of the Customer's billing records. If the Conpany's review
of its data and/or billing records indicates that a Custonmer has used
and is using a residential class of service in a manner requiring a
business classification, the Customer shall be contacted by the
Conpany and told of the findings. The Custoner shall have an
opportunity to provide reasonable and adequate data to show that the
Resi dential Service is being used for residential use consistent with
these regulations. |If the Custoner refuses or is unable to show that
the service is being used for residential use consistent with these
regul ations, the Conpany may change the service to a Business
classification and begin billing the appropriate rates and charges
after notifying the Custoner of the intended action and the Customer's
right to appeal the natter to the DPUC
Al types of usage service have specified local calling areas which
are areas that can be called on a flat rate basis (no charge for
i ndi vidual calls).

2.4.3 Hone Business
Service will be classified as Home Business Service as stated in
Section 1.20.

2.5 Type of Service

The following types of service apply to wunassisted Business/Hone
Busi ness/ Resi denti al Customer calling:

2.5.1. Flat Rate Service
The term "flat rate service" denotes service where, for a stated
monthly rate, unlinmted calling is allowed to all other exchange
service lines in the |local service area of the exchange in which it is
f ur ni shed.
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2.6 Servi ce Connection Charge

The Service Connection Charge is a nonrecurring charge which nmay apply
to the foll ow ng:

1. The installation of a new service.
2. The transfer of an existing service to a different |ocation
3. A change from one class of service to another
4, Restoration of service after suspension or ternmination for
nonpayment .
5. Rat es
Resi dential Home Busi ness Business
Est abl i sh* $60. 00 $60. 00 $100. 00
Add or Change Features* $5. 00 $5. 00 $5. 00
Uni versal Lifeline
Tel ephone Service $10. 00 Not Offered Not O fered
Charges are per line, per order
ULTS service is available to eligible residential subscribers
only, and is linmted to one establishment per 12-nonth peri od.
* Charge nay be reduced or waived for pronotional offers.
6. Tel ephone Nunber Change**
Resi denti al Home Busi ness Busi ness
$24. 00/ change $24. 00/ change $24. 00/ change
** Charge nay be waived once for custoners receiving harassing or
obscene phone calls.
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2.7 Net wor k Access Line Rates
A Conpany Network Access Line is the connecting facility between a
Custoner's premises and a serving central office that provides Custoner
access to the dial network for placing and receiving calls.
Monthly rates for network access lines are determ ned by class and type
of service.
Basi c Line Charges (includes unlinmted |ocal calling):
Resi denti al $12. 00
Busi ness $30. 00
Home Busi ness $12. 00
Second Line Charges (includes unlimted |ocal calling):
Resi denti al $9. 25
Line Charge with Renpte Call Forwarding from LEC
(Number Portability) $5. 00/ nonrecurring
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2.8 Charges for Intrastate Toll

A service offered only to those custoners who al so choose the Conpany as
their intrastate toll service provider.

2.8.1 Basic Toll Rates $0. 08/ m nut e

For intrastate toll, the sane charges apply for residential, business
and hone busi ness service.

2.8.2 *Toll Mnute Packs (in addition to basic line charges in Section 2.7):

1. 50 Mnute Pack $3. 00

Charge over 50 minutes $0. 07/ m nut e
2. 150 M nute Pack $8. 00

Charge over 150 mi nutes $0. 06/ m nut e
3. 275 Mnute Pack $13. 00

Charge over 275 minutes $0. 05/ m nut e

* Packs are only available to Residential custoners.
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2.8 Charges for Intrastate Toll (Cont'd)

2.8.3 Prepaid Calling Card Service

1.

Descri ption of Service

The Conpany offers a Prepaid Calling Card, which may be purchased
and used by the Custoner to place an intrastate toll call. The
Prepaid Calling Card nmay be used twenty-four (24) hours a day,
seven (7) days a week.

Terns and Conditions

The Conmpany's Prepaid Calling Card is obtained by paying the
Conpany in advance an anount that the Custoner w shes to have
placed on the Prepaid Calling Card. Prepaid Calling Cards are
avai l able in denom nations which are designated by the Conpany
fromtine to tine. Wen a Prepaid Calling Card is purchased, it
is valued at a fixed dollar ampunt. In the six nmonth period
following the original purchase of a card or until the card is
repl eni shed, whichever cones first, that fixed dollar amount is
decremented from the Prepaid Calling Card based upon the
denom nation of the card purchased (i.e., the higher the dollar
val ue of the card, the lower the per-mnute rate charged), and the
duration of the call. Wen a Prepaid Calling Card is repl eni shed,
regardless of the dollar ampbunt on the card when originally
purchased or the dollar amunt placed on the card when it is
replenished, a flat per-minute rate applies to all calls and the
card is decrenented based on the duration of the call.

The Prepaid Calling Card Service is accessed by dialing a toll-
free nunmber, followed by the Custoner's Authorization Code,
followed by the appropriate area code and the desired tel ephone
nunber. Al calls nust be charged against the Custoner's Prepaid
Calling Card that has a sufficient available balance. By nmeans of
a facility-pronpted interrupt, the Customer wll be notified
during a call in progress of the balance on the Prepaid Calling
Card, prior to such balance being depleted. Calls in progress
will then be terminated by the Conpany when the balance is
depl et ed. Calls nust be touch tone dialed and conpleted w thout
t he assi stance of an operator, and exclude such prem umtype calls
as Person-to-Person, Collect, Third Party Billed, D rectory
Assi stance, or any other calls requiring the assistance of an
operator. The Conpany is not responsible for loss or theft of a
Prepaid Calling Card or Authorization Code.
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2.8 Charges for Intrastate Toll (Cont'd)

2.8.3 Prepaid Calling Card Service (Cont'd)

2

Terns and Conditions (Cont’d)

The m nimum billing increnent when using the Prepaid Calling Card
is one mnute and all subsequent fractions of a mnute will be
rounded up to the next full minute. There is no additional
surcharge for calls made by use of a Prepaid Calling Card and al
applicable taxes are included in the per-ninute rate. For a fee
of $2.50, the dollar value of a Prepaid Calling Card may be
repl enished in the same nanner as it is originally purchased. A
Prepaid Calling Card is valid for six (6) nonths fromthe original
date of purchase or fromthe |ast date of replenishnent, whichever
is later. Any anmount not used on the Prepaid Calling Card is
forfeited after that six (6) nonth period.

Rates Applicable to Oiginal Purchase of Card

Card Denoni nati on Per-M nute Rate
$5. 00 $0. 350
$10. 00 $0. 325
$25. 00 $0. 300
$50. 00 $0. 275
$100. 00 $0. 250

Rates Applicable to All Replenishnents Foll owi ng Oiginal Purchase
of Card

Wien a Prepaid Calling Card is replenished, regardless of the
dol I ar anount on the card when originally purchased or the dollar
amount placed on the card when it is replenished, a flat per-
mnute rate applies to all calls and the card is decrenmented based
on the duration of the call.

Rat e Per-M nut e: $0. 30
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2.9 Operator Services - Operator Assisted Calls

Operator Assisted Calling Service is provided to Custoners and Users of

the Conpany's services and to users accessing presubscribed public

payphones or Custoner-provided stations for operator assisted calls. |In

addition to charges which would otherwi se apply pursuant to other

sections of this tariff, each operator assisted call will be assessed a

charge(s) as set forth wthin.
Person-to-Person: Calls conpleted with the assistance of a Conpany-
provi ded operator to a particular person, station, departnent, or PBX
extension specified by the calling party. Charges nay be billed to
the Custoner's comercial credit card and/or LEC calling card,
calling station, called station, or a designated third-party station.
Operator Dialed Charge: The end user places the call without dialing
the destination nunber, although the capability to do it hinself
exi sts. The end user dials "0" for local calls and |ong distance
calls and then requests the operator to dial the called station.
Billed to Calling Card: Refers to calls that are dialed by the
Custoner in accordance with standard dialing instructions and billed
to a calling card.
Billed to Third Party: The calling party requests that the price of
the call be billed to a nunber other than the calling or called party
numnber .
Collect Calls: Cost of the call and the surcharge are billed to the
call ed party.
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2.10 Operator Services - Rates

Local exchange and IntralLATA calls nay be placed on an Operator -
Assi sted basi s.

In addition to the usage charges, where applicable, the follow ng
Operator- Assi sted charges will apply:

Char ge

Per son-t o- Person (Custoner Dial ed) $3.50

Qper ator Di al ed Charge $0. 75
(applies in addition to other operator charges)

Billed to Calling Card $0. 50
(addi tional surcharge)

Billed to Third Party $1. 75
(additional surcharge)

Col l ect Call $1.75
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2.11 Directory Assistance

Custoners and Users of the Conpany's calling services (excluding 800/888
services) nmay obtain directory assistance in determning telephone
nunbers within Connecticut by calling the Directory Assistance operator.

Custonmers shall have a nonthly allowance of two Directory Assistance
inquiries at no charge. Directory Assistance charges apply for all
requests beyond the allowance for which the Conpany's facilities are
used. Each number requested, beyond the allowance, is charged for as
shown bel ow. Requests for information other than tel ephone nunbers wll
be charged the sane rate as shown for the applicable request for
t el ephone nunbers.

The Conpany's Directory Assistance service will include two additional
servi ces:
Directory Call Conpletion will autonatically dial the nunber the caller

receives fromDbDirectory Assistance if they want it dialed. This service
will not be offered at launch, but will be added in the future.

Qut-of-Area Directory Assistance wll give the caller Long Distance
Directory Assistance if they call the Conpany's Directory Assistance
service through 411 or 555-1212 (NPA-555-1212 call wll go to their
PIC d provider). An CQut-of-Area Directory Assistance call wll not
count as one of the two free calls for the nonth.
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2.11 Directory Assistance (Cont’d)

A Directory Assistance call charged to a calling card or conmmrerci al
credit card or to a third nunber will be billed the appropriate operator
charge, as specified in this tariff, plus the charge for Directory

Assi st ance.

Non- publ i shed telephone nunbers are not available from Directory

Assi st ance Servi ce.

Char ge
Directory Assistance $0. 50 per call
(Above 2 inquiries per nonth)
Directory Call Conpletion $0. 35
Qut of Area Directory Assistance $0. 75

A credit will be given for calls to Directory Assistance when:

1. The Custoner experiences poor transmission or is cut-off during
the call.

2. The Customer is given an incorrect telephone nunber, t he
Customer inadvertently misdials an incorrect Directory Assistance
NPA.

3. To receive a credit, the Custoner nmust notify the Conpany operator

or Business Ofice of the probl em experienced.
2.11.1 Limted Liability

The Conpany will not incur any liability, direct or indirect,
person who dials or attenpts to dial, Directory Assistance or

to any
to any
ot her person on whose behalf a Directory Assistance call is nade.
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2.12 Busy Line Verify and Line Interrupt Service

2.12.1. Upon request of a calling party, the Conpany will verify a busy
condition on a called line.

1. The operator will determine if the line is clear or in use and
report to the calling party.

2. The operator will interrupt the call on the called line only if
the calling party indicates an energency.

2.12.2 A charge will apply when:

1. The operator verifies that the line is busy.

2. The operator verifies that the line is available for incomng
cal I s.

3. The operator verifies that the called nunber is busy with a cal
in progress and the Custonmer requests interruption. The operator
will then interrupt the call, advising the called party the nane
of the calling party. One charge will apply for both verification
and interruption.

2.12.3 No charge will apply when

1. The calling party advises that the call is to or froman officia
publ i c energency agency.

2. Under conditions other than those specified w thin preceding.

3. Charge for verification and interruption nay be billed to a third
nunmber or a calling card.

Busy Verification and Interrupt Service is furnished where and to the

extent that facilities permt. The Customer shall identify and save

the Conpany harm ess against all clains that nay arise fromeither
party to the interrupted call or any person.
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2.12 Busy Line Verify and Line Interrupt Service (Cont’d)

2.12.4 Rates Char ge
Busy Line Verify Service, per request $1.50
Busy Line Verify and Busy Line Interrupt $1. 50

Service, per request

2.13 Special Pronotions

The Conpany may periodically, subject to prior DPUC approval, offer as
part of pronotional camnpaigns or conpetitive responses, alternative
rates or billing arrangenents.

2.14 9-1-1 Tel ecommuni cati on Service

Al'l ternms and conditions set forth in the Section are fully applicable
to Local Exchange Services as defined in Section 2.0.
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2.14 9-1-1 Tel econmuni cati on Service (Cont’d)

2.14.1 Service Overview

1.

When requested by |ocal government authorities and subject to the
availability of facilities and equi pnent, the Conmpany will provide
9-1-1 Tel ecommuni cations Service (9-1-1 Service) for the purpose
of voice reporting energencies by the public.

The Conpany shall not be required to provide 9-1-1 Service to |ess
than an entire central office (switching entity).

A Public Safety Answering Point (PSAP) is the answering point for
a 9-1-1 call. A PSAP may be designated as Primary or Secondary,
which refers to the order in which calls are directed for
answeri ng. Primary PSAPs answer first; Secondary PSAPs receive
calls on a transfer basis only.

Any person dialing "9-1-1" from a tel ephone which is usable for
| ocal exchange tel ephone network access and arranged to provide 9-
1-1 Service wll be automatically connected to the appropriate
PSAP for that telephone. Any service, which is arranged for
inconmng traffic only or which, in whole or part, provides network
access via a central office switch other than the Custoner's |oca
central office switch, is arranged for 9-1-1 Service. Such
services include, but are not linmted to: Direct Inward Dialing
Service located in Section 3.0.

For the purposes of this tariff, a Responding Agency is an agency
which is prepared to provide one or nore specific emergency
services via calls received froma PSAP

9-1-1 calls originated from the Conpany's Local Exchange Service
access facilities shall be conpleted to the appropriate PSAP
without a charge being assessed to the calling party by the
Company.
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2.14 9-1-1 Tel econmuni cati on Service (Cont’d)

2.14.1 Service Overview (Cont'd)
7. 9-1-1 Service may be classified as one of two types: Basic Service
and Enhanced Servi ce.

a. Basic 9-1-1 Service provides for routing all 9-1-1 calls
originated by tel ephones having tel ephone numbers begi nni ng
with a given central office prefix code or codes to a single
PSAP which is prepared to receive those calls.

Basic 9-1-1 Service has certain inherent features and
optional features which may or may not be available with
Enhanced 9-1-1 Servi ce.

b. Enhanced 9-1-1 Service provides certain features such as
selective routing of 9-1-1 calls to a specific PSAP which is
selected from the various PSAPs serving Customers within
that central office area. Enhanced 9-1-1 Service has
certain other inherent and optional features which may or
may not be available with Basic 9-1-1 Servi ce.

2.14.2 Regul ations (These regulations apply to both Basic and Enhanced
Service, as appropriate.)
This offering is linmted to the provision and use of the digits "9-1-
1" as the Universal Energency Tel ephone Nunber (Code).

2.14.3 Linmted Liability
The Conpany will not incur any liability, direct or indirect, to any
person who dials or attenpts to dial, the digits "9-1-1" or to any
ot her person on whose behalf a 9-1-1 call is nade or who may ot herw se
be a recipient of enmergency services provided or offered in response
to the dialing of the digits "9-1-1."
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2.15 Custom Calling Services

1

Custom Calling Services are furnished to enable the Customer to
enhance his basic tel ephone service. The facilities and equi pment
for these services are in the central office and service is
furni shed subject to the availability of these facilities.

For pronotional reasons, the Conpany nmay waive, subject to prior
DPUC approval, the nonrecurring Service Connection Charge for
Custom Cal | i ng Servi ces.

The Conpany nmmy periodically, subject to prior DPUC approval,
of fer, as part of pronotional canpaigns, a free trial during where
the nonthly subscription, wusage and/or nonrecurring Service
Connection Charge will not apply.

Current subscribers to the feature(s) being pronoted or those
subscri bers who have had such feature(s) within the past thirty
(30) days, are excluded from any pronotional offers.

Wth respect to the rate elenents having mnimm and maxi mum
rates, the Conpany shall not charge any rate other than the one
listed as "current" until the Conpany has notified the DPUC.

The Nonrecurring Charges specified in this tariff provide for new
installation of telephone service. Wen Custom Calling Service(s)
are installed coincident with new service, the Service Connection
Charge al so does not apply when subscribers require a telephone
nunber change to obtain a Custom Calling Service.

Only one Service Connection Charge per line applies for all Custom
Calling Service(s) ordered at the same tinme.
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2.15 CustomCalling Services (Cont’d)

2.15.1 Ceneral

1. Custom Calling Services are the followi ng set of call nanagenent
services or features that manage incom ng and outgoing calls based
on Custoner directions to the network.

a. 3-Way Calling
Al'l ows Custoner to talk with two people, at two different
nunbers at the same tine. Custoners can also place one

caller on hold while talking privately to sonmeone else at
the other location and then return to the original call.

b. Cal I Forwardi ng
Calls may be forwarded from the user’s nunber to another
t el ephone nunber /I ocati on.

C. Caller ldentification (Caller ID)
This feature enables a Custoner to view on a display unit
the Directory Nunber (DN) of the calling party (incomng

call'). The Conpany will deliver all nunbers, subject to
bl ocking and technical Iimtations, including telephone
nunbers associated wth non-published and non-listed
servi ce. If the incomng call is froma caller served by
PBX, multi-line hunt group, Centrex or Star R ng Service,
t he tel ephone nunber transmitted will be the nmain nunber.

d. Call Trace

Allows users to initiate a trace of the last inconing call.
The nunber, date and tinme are recorded and stored for
i nvestigative purposes. Users do not receive the calling
infornmation, but nay contact a |aw enforcenent agency to
press charges.
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2.15 Custom Calling Services (Cont’d)

2.15.1 General (Cont'd)
1. Custom Cal i ng Services (Cont’d)
e. Call Wiiting

Page 111

Al'lows the user to answer a call while already on a call,

hel pi ng the Custonmer avoid mssing inportant

calls. Users

my also <choose to cancel call waiting prevent
interruptions during a call. This feature also includes the
fol | owi ng enhancenents:

(1) Call MWaiting ID - |If the Customer Caller-1D

equi pped phone or call display unit,

f. Per-Call Blocking - Caller ID

This service is available to all tel ephone users,

t he nunber/ nane
of inconming Call Waiting calls is displayed.

whet her or

not they subscribe to Caller-ID. The service allows the
user to dial *67 before placing a call to prevent the nunber

from being provided to the called party.

the called

party has Caller-1D, the number will not be displayed, but

will be marked “Private”.

g. Per - Li ne Bl ocki ng

Avai l able for special situations to permanently block the
user’s nunber from being provided to called parties. Thi s

service is useful for |aw enforcenent personnel,
abuse centers, and sinilar special circunstances.

h. Repeat Dialing

donmestic

A service in which users can initiate an automatic redi a

process of a call placed to a nunmber that

in use. Upon

di scontinued wuse of the nunber called, automatic
connection will be nade notifying the custoner.
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2.15 CustomCalling Services (Cont’d)

2.15.1 Cenera

(Cont " d)

1. Custom Cal I i ng Services (Cont’d)

i Sel ective Call Forwarding
Al'lows users to forward calls only from selected nunbers
when away fromtheir telephones. Inconming calls fromup to
12 nunmbers can be forwarded to another |ocation

j- Sel ective Call Rejection
Hel ps users to avoid talking to certain people by allow ng a
maxi mrum of twelve selected nunbers to be automatically
rejected. Incomng calls on the rejection list are routed
to a polite announcenment informng the caller that the user
is not accepting calls at this tine.

k. Sel ective Call Ring
Alerts users with distinctive ringing or call waiting tone
when calls are received from selected nunbers. Up to 12
nunbers can be programred for distinctive ringing.

l. Dual - nunber Service
Allows users to assign two difference phone nunbers to a
si ngl e phone 1ine. Each number has a distinctive ring to
differentiate whomthe call is for

m Speed Dialing 8/30
Al'lows users to store up to eight or thirty phone nunbers in
menory and just dial an abbreviated one-digit nunber to cal
one of the stored nunbers.

n. Tol | Bl ocki ng
Bl ocks the outgoing dialing of all toll nunbers.
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2.15 CustomCalling Services (Cont’d)

2.15.1 General (Cont'd)
1. Custom Cal I i ng Services (Cont’d)

0. Voi ce Mail (Basic)
Voice Miil service stores 30 nessages for up to 14 days.
Geeting length is 1 mnute and caller's nmessage |ength up
to 4 mnutes. Features include: Time/Date stanp, Call
Answering, and Busy Greeting.

p. Voi ce Mail (Del uxe)
Voice Mail service stores 45 nessages for up to 31 days.
Geeting length is 1-1/2 minutes and caller’s nessage |ength

up to 5 nminutes. Features include: Tine/Date stanp, Call
Answering, Busy Greeting, Pager Notification, and Rem nder
Servi ce.

2. The application of these features to both incom ng and outgoing

calls are limted to the foll owing conditions:

a. When both the call originating Custonmer and the call
termnating Custonmer are served from the sane central
office, even if the call originating or call termnating
Cust omer does not subscribe to Custom Calling Services.

b. When both the call originating Custonmer and the call
termnating Customer are served from different central
of fices equipped for Custom Calling Services and/or |inked
by appropriate facilities, even if the call originating or
call termnating Custoner does not subscribe to Custom
Cal i ng Services.

C. Feature screening lists can only contain tel ephone nunbers
served out of Custom Calling capable offices and/or offices
linked by appropriate facilities.
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2.15 CustomCalling Services (Cont’d)

2.15.1 General (Cont'd)
2. (Cont’ d)
d. For technical reasons, activation of Per-Call and Per-Line
Bl ocki ng may not be possible on calls:
Oiginating from
(1) Toll terminals
(2) PBX's
(3) Centrex
(4) Mul ti-1ine hunt groups
(5) Qut wat s
(6) On sone intrastate/interstate service provided by an
interstate carrier.
Term nating to:
(1) 800, 888, 900, 950, and 700 nunbers
(2) Intrastate/interstate automatic nunber identification
(3) On sone intrastate/interstate service provided by an
interstate carrier.
(4) Interstate calls where the carrier wll not honor
bl ocki ng.
e. Per-Call and Per-Line Blocking wll not affect calls
term nating at E-911 Public Safety Answering Points (PSAPS).
f. In conjunction with the Repeat Dialing and Return Call
features, the following types of calls cannot be
automatically redialed or recall ed:
(1) Calls to 700, 800, 888, and 900 numbers
(2) Cal I s preceded by an interexchange carrier access code
(3) International direct distance dialed calls
(4) Calls to directory assistance
(5) Calls to E-911
(6) Calls to Company coi n/coinl ess tel ephones
(7) Calls to Cellular
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2.15 CustomCalling Services (Cont’d)

2.15.1 General (Cont'd)

2.

(Cont ' d)

g. Repeat Dialing, Return Call and Progranmable Call Ringing
may not be conpatible with all types of Custoner-provided
t el ephone equi pnment. Cordl ess tel ephones and tel ephones with
electronic ringers my not be able to reproduce the
distinctive ringing patterns that are sent fromthe central

of fice.

h. A tel ephone nunber redialed through use of Return Call wll
not be disclosed on the telephone bill submtted to the
Return Call subscriber if disclosure of the nunber was

bl ocked by the initial caller.

The Conmpany's liability for any damages arising from m stakes,
om ssi ons, i nterruptions, delays or errors or defects in
transm ssion occurring in the course of furnishing Custom Calling
Services, and Custom Calling Services features or associated
equi pnment shall be as provided in the tariff, General Regul ations.

2.15.2 Availability of Service

1. Custom Calling Services are available to individual line
Resi dential and Busi ness Custoners where facilities allow.

2. Custom Calling Services offered on a nonthly subscription basis
are not available with toll termnals, trunks, nulti-line hunt
groups, key systenms, PBX Service, Centrex, Foreign Exchange |ines
and O f-Prem se Extensions.

3. Custom Calling Services offered on a Pay-Per-Use basis are not
available with toll ternminals, trunks, PBX Service, and Centrex
Servi ce.
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2.15 CustomCalling Services (Cont’d)

2.15.3 Rates & Charges

1.

Per-Call and Per-Line Bl ocking

Per-Call Blocking (also known as sel ective blocking) and per-line
bl ocki ng (al so known as conplete blocking) are available to all
Custonmers in areas where Custom Calling Services and/or SS7 are
avai |l abl e. Both options are available free of charge and
Custonmers are free to select whichever option they prefer. Per-
call blocking will be autonmatically assigned unless the Custoner
specifically chooses per-line blocking. A Customer may change his
selection one tine free of charge. Any further changes made by
the Custoner will be assessed a $5.00 charge.

| ssued: February 7, 2003 Ef fective: February 18, 2003

David Lloyd, Director-Tariffs
183 I nverness Drive West
Engl ewood, CO 80112



COMCAST PHONE
OF CONNECTI CUT, | NC

SECTION 2.0 -

LOCAL EXCHANGE SERVI CE

LOCAL EXCHANGE SERVI CE

2.15 CustomCalling Services (Cont’d)

2.15.3 Rates & Charges (Cont’d)

1. Per - Cal |

Resi dence

and Per-Line Bl ocking (Cont’d)

Per - Li ne Bl ocki ng

D.P.UC Tariff No. 2

Original Page 117
Service
Char ge

Initial Request None
Subsequent Requests $1.00
Busi ness
Per - Li ne Bl ocki ng
Initial Request None
Subsequent Requests $1.00
Home Busi ness
Per Line Bl ocking
Initial Request None
Subsequent Requests $1.00
| ssued: February 7, 2003 Ef fective: February 18, 2003

David Lloyd, Director-Tariffs

183 I nverness Drive West
Engl ewood, CO 80112




COMCAST PHONE
OF CONNECTI CUT, | NC

LOCAL EXCHANGE SERVI CE

SECTION 2.0 -

LOCAL EXCHANGE SERVI CE

2.15 Custom Calling Services (Cont’d)

2.15.3 Rates & Charges

2

Custom Cal I i ng Services -

The followi ng Custom Cal ling Services are furnished,

D.P.UC Tariff No. 2
Original Page 118

Mont hl'y Subscription

install ed and

mai ntained at the rates and charges |isted bel ow which apply per-

line equipped in addition to regul ar

to the associ ated tel ephone service.

Resi denti al

Mont hl y Rates

3-Way Calling $3. 50
Cal | Forwardi ng $3. 50
Caller ldent. (ID)** $6. 50
Call Waiting $4. 00
Per-Cal | Bl ocki ng $0. 00
Sel ective Call Forwarding $3. 50
Sel ective Call Rejection $3.50
Sel ective Call Ring $2.50
Dual - nunber Service $3. 50
Speed Di aling 8/ 30 $3. 00/ $4. 00
Tol | Bl ocki ng $0. 00
Voi ce Mail (Basic) $5. 50
Voi ce Mail (Del uxe) $9. 00
Repeat Di al $3. 00
Call Return $3. 00

** |f caller identification is ordered
considered the first feature

it will always

rates and charges applicable

be
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LOCAL EXCHANGE SERVI CE

2.15 Custom Calling Serv

ices (Cont’d)

2.15.3 Rates & Charges (Cont’d)

2. Custom Cal I i ng Services -

Mont hly Subscription (Cont’d)

Busi ness Mont hly Rates
3-Way Calling $3.50

Cal | Forwardi ng $3.50
Caller ldent. (ID)** $6. 50

Call Witing $4. 00
Per-Cal | Bl ocki ng $0. 00

Sel ective Call Forwarding $3. 50

Sel ective Call Rejection $3. 50

Sel ective Call Ring $2. 50
Dual - nunber Service $3. 50
Speed Dialing 8/30 $3. 00/ $4. 00
Tol | Bl ocki ng $0. 00

Voi ce Mail (Basic) $5. 50

Voi ce Mail (Del uxe) $9. 00
Repeat Di al $3. 00

Call Return $3. 00
Hone Busi ness Mont hly Rates
3-Way Calling $3.50

Cal | Forwardi ng $3. 50
Caller ldent. (ID)** $6. 50

Call Witing $4. 00
Per-Cal | Bl ocki ng $0. 00

Sel ective Call Forwarding $3. 50

Sel ective Call Rejection $3. 50

Sel ective Call Ring $2. 50
Dual - nunber Service $3. 50
Speed Di aling 8/30 $3. 00/ $4. 00
Tol | Bl ocki ng $0. 00

Voi ce Mail (Basic) $5. 50

Voi ce Mail (Del uxe) $9. 00
Repeat Di al $3. 00

Call Return $3. 00

** If Caller ldentification is ordered, it will always be considered the

first feature

(L) Text

previously shown on this page is now | ocated on Page 118.

| ssued: February 7, 2003

Ef fecti ve:
David Lloyd, Director-Tariffs

183 I nverness Drive West
Engl ewood, CO 80112

February 18, 2003




COMCAST PHONE D.P.UC Tariff No. 2
OF CONNECTI CUT, | NC. Original Page 120
LOCAL EXCHANGE SERVI CE
SECTION 2.0 - LOCAL EXCHANGE SERVI CE

2.15 CustomCalling Services (Cont’d)
2.15.3 Rates & Charges
Usage
In addition to the nmonthly rate, Call Trace is subject to a usage
activation charge when the inconming call detail 1is successfully
recorded in the central office.
Feat ure Resi denti al Hone Busi ness Busi ness
Call Trace $1. 00 $1. 00 $1. 00
3. Custom Cal I i ng Services - Pay-Per-Use

Pay- Per-Use features are avail abl

Resi denti al Pay- Per-Use Feature

Call Trace
Return Call
Repeat Dialing

Busi ness Pay- Per - Use Feature

e to Custoners.

Rat es Per-Use

$1. 00
$0. 50
$0. 50

Rat es Per-Use

Call Trace $1. 00
Return Call $0. 50
Repeat Dialing $0. 50
Hone Busi ness Pay- Per-Use Feature Rat es Per Use
Call Trace $1. 00
Return Call $0. 50
Repeat Dialing $0. 50
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2.15 CustomCalling Services (Cont’d)

2.15.4 Application of Charges

1.

A satisfaction guaranteed offer may be available to Custoners
wishing to try the features of Custom Calling Service.

The Service Connection Charge will not apply when a Custoner
currently using a feature on a pay-per-use basis changes to
nont hly subscription for that feature.

2.16 |Inside Wre Mintenance

2.16.1 Inside Wre Repair

1. Descri ption
Inside Wre Repair gives the Conpany's custoners the opportunity
to subscribe to a plan or service under which the Conmpany will
repair their inside wire. At the custoner's request, the Conpany
wWill isolate trouble to the sinple inside wire, jack, or custoner
provided equipnent. The Conmpany will perform repairs on the
custonmer's sinple inside wire and/or jack. The Conpany will
isolate trouble associated with custonmer provided equipnment but
will not repair, adjust, nor perform any other work on customner
provi ded equi prent or facilities.

2. Defi nitions
Demarcation Point: The inside wire demarcation point begins where
the custonmer's inside wire connects to the Intrabuil ding Network
Cable (INC). Wiere there is no INC, the denmarcation point is the
point of entry at the Conpany's entrance facility. The purpose of
this demarcation is to separate the responsibility of the end-user
fromthat of a vendor or the Conpany, as the custoner's vender of
choice for inside wire repair and CPE troubl e isolation.
Inside Wre: Inside wire (also known as sinple inside wre)
refers to all non-system prem ses tel ephone wire. Inside wire
i ncl udes the associated jacks on the custonmer's side of the inside
wi re demarcation point. Inside wire does not include custoner
premn ses equi prent .
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2.16 Inside Wre Mintenance (Cont’d)

2.16.1 Inside Wre Repair (Cont'd)

2.

Definitions (Cont'd)

Intrasystem Wre: Intrasystemwre (also known as conplex inside
wire) connects station conponents to each other or to comon
equi pnment such as a PBX or key system Connection of intrasystem
wire to the tel ephone network is governed by Part 68, Subpart C,
of the FCC s Rules and Regul ati ons.

Landl ord: The owner of real property which is | eased or rented to
anot her for the purpose of residential occupation by human beings.

Non- St andard Wre: Non-standard wire is the wire that does not
neet the National Electric Code and El ectronic |ndustry Standards
for either installation or wiring standards, or both.

Standard Wre: Standard wire neets the specifications outlined in
the National Electric Code and Electronic Industry Association
Standards and that has been installed in accordance with those
st andar ds.

Tenant: A person who rents or |eases property froma landlord for
t he purpose of residential occupation.
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2.16 Inside Wre Mintenance (Cont’d)
2.16.1 Inside Wre Repair (Cont'd)
3. Regul ati ons

a. The Conmpany's enployees wll inform the customer that
conpetitive alternatives for inside wre repair are
avai |l abl e.

b. The Conpany wll repair inside wre. Such repair may
i nclude the replacenent of non-working wire and/or jacks(s).
However, if the inside wire is non-standard wire and the
repair requires replacenment of such non-standard wire, the
Conpany may performrepairs and advise the customer that the
non-standard wire nust be repl aced.

C. The Conpany reserves the right not to repair or replace
inside wire that is in non-working condition due to obvious
negl ect or willful m suse.

d. The Conmpany will deternine whether the trouble is caused
inside wire or custoner provided equipnent. The Conpany
will not perform any repair on customer provided equi pment
including, but not limted to, telephone cords, telephone
sets, answering devices, or any other custoner provided
har dwar e.

e. Inside Wre Repair does not include the installation of new
servi ces, extensions, or jacks.

f. Non- paynent of Inside Wre Repair charges may result in
di sconnection of tel ephone service.

g. The rates and charges for inside wire repair options in the
following are determned by the custoner's class, type, and
grade of service.

h. Custonmers who have hardw red equi pnment only, i.e., without a
nodul ar jack, are excluded from the provisions of this
tariff and its associated rates and charges. These
custonmers are responsible, at their expense, for providing
the nodul ar jacks and inside wire necessary to restore their
servi ce.
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2.16 Inside Wre Mintenance (Cont’d)

2.16.1 Inside Wre Repair (Cont'd)
3. Regul ati ons (Cont' d)

i Where customers experience trouble with hardw red equi pment
t hat supports non-nodul ar handi capped services, the Conpany
at its discretion may nodul ari ze the jacks and wiring at no
addi ti onal charge

4. Rat es and Char ges
The followi ng rates and charges apply to Inside Wre Repair:
I nside Wre Mintenance $1.75 per nonth
2.16.2 Maintenance Visit Charge

The Mai ntenance Visit Charge may apply for tine spent on a Custoner's
preni ses by a Conpany enployee during which it is determined that a
service difficulty or trouble reported results from Custoner-provided
term nal equi prent and/or comuni cati ons systens connected to Conpany
facilities or in detariffed CPE provided by the Conpany.

If applicable, the Miintenance Visit Charge will be credited to the
Customer's account in the event trouble is not found initially in the
Conpany facilities, but the trouble is later determined to be in those
facilities.
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2.16 Inside Wre Mintenance (Cont’d)

2.16.2 Maintenance Visit Charge (Cont'd)
1. CGener al

If applicable, the time period for which the Miintenance Visit
Charge is applied will comrence when Conpany personnel arrive at
the Custoner premi ses and end when work is conpleted. The rates
for Mintenance of Service vary by tinme of Custoner request, as
further described in this Section.

2. Application of Rates and Charges

For purposes of this Section, Basic Tinme refers to the period when
services are performed by the Conpany on business days during
regul arly schedul ed work hours, Monday through Saturday, 8AM unti |
8PM Overtine refers to the period when services are perforned by
the Conpany on business days but outside of regularly schedul ed
wor k hours, Mnday though Saturday, 8PM until 8AM Prem um Ti ne
refers to the period when services are performed by the Conpany on
non- busi ness days, such as weekends and Conpany holidays, Sunday
and national / pai d holidays.
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2.16 Inside Wre Mintenance (Cont’d)

2.16.2 Maintenance Visit Charge (Cont'd)

3.

Rat es and Char ges

1

Basi ¢ Time, per technician

Fi rst hour
- Resi dence
- Busi ness
- Home Busi ness
Each addi tional one-quarter hour
- Resi dence
- Busi ness
- Home Busi ness

Overtinme, per technician

Fi rst hour
- Resi dence
- Busi ness
- Home Busi ness
Each additional one-quarter hour
- Resi dence
- Busi ness
- Home Busi ness

Prem um Ti ne, per technician

Fi rst hour
- Resi dence
- Busi ness
- Home Busi ness
Each additional one-quarter hour
- Resi dence
- Busi ness
- Home Busi ness

I ndi vi dual Case Basi s Arrangenents

Page 126

Non- Recurring

Rat e

$50.
$50.
$50.

$12.
$12.
$12.

$60.
$60.
$60.

$15.
$15.
$15.

$70.
$70.
$70.

$17.
$17.
$17.

00
00
00
00

There are no Individual Case Basis (ICB) Arrangenents at

this tinme.
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2.17 Nonpublished Service Rates

2.17.1 GCeneral
The tel ephone nunbers of nonpublished services are not listed in
either directories or directory assistance records available to the
general public. Incoming calls to non-published services wll be
conpl eted by the Conpany only when the calling party places the call
by nunber. The Conmpany will adhere to this practice notw thstanding
any claimof energency the calling party nay present.
Any Custoner electing Nonpublished Service agrees, in the absence of
willful msconduct, to indemify and save the Conpany harnl ess agai nst
any clains for damages caused or clainmed to have been caused, directly
or indirectly, by the publication or disclosure of the nonpublished
number or by the refusal to disclose the nonpublished nunber.

2.17.2 Rates and Charges
Nonpubl i shed Services are furnished at the follow ng rates which apply
in addition to all other rates and charges applicable to the
associ ated tel ephone service:

Mont hly Rate Acti vation

*Nonpubl i shed Service $3. 00 None
*Nonl i sted Service $1.75 None
*Addi tional Listing $1. 00 None
* These services are not avail able for Business Custoners

| ssued: February 7, 2003 Ef fective: February 18, 2003

David Lloyd, Director-Tariffs
183 I nverness Drive West
Engl ewood, CO 80112



COMCAST PHONE D.P.UC Tariff No. 2
OF CONNECTI CUT, | NC. Original Page 128

LOCAL EXCHANGE SERVI CE

SECTI ON 2. 0 - LOCAL EXCHANGE SERVI CE

2.18 Local Service Exchanges

2.18.1 Cdass | Exchanges

Exchange Local Service Area

Canaan Canaan, Cornwal |, Lakeville, Norfolk, Sharon,
Torrington

Cant er bury Cant erbury, Daniel son, Jewett City, Norw ch,
Plainfield, WIlimntic

Cor nwal | Cornwal I, Canaan, Harw ngton, Kent, Lakeville,
Litchfield, Norfolk, Sharon, Torrington, Washington

Dani el son Dani el son, Canterbury, Plainfield, Putnam WIIlimantic

Deep River Deep River, Colchester, Essex, Haddam Killingworth,
Lynme, Moodus, O d Saybrook

Essex Essex, Deep River, Lyme, O d Saybrook

Haddam Haddam Deep River, East Hanpton, @ astonbury,
Killingworth, M ddletown, Modus

Jewett City Jewett City, Canterbury, Norw ch, Pawcat uck,
Plainfield, WIlimntic

Kent Kent, Cornwall, New M ford, Sharon, Washington,
Ameni a, New York

Lakeville Lakevill e, Canaan, Cornwall, Sharon

Lebanon Lebanon, Col chester, Colunbia, Norwich, WIlimntic

Ledyard Ledyard, Mystic, New London, Norwi ch

Litchfield Litchfield, Cornwall, Harw nton, Thonaston,

Torrington, Washington, Watertown, Wodbury
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2.18 Local Service Exchanges (Cont’d)

2.18.1 Cass | Exchanges (Cont’d)

Exchange
Ni antic

Nor f ol k

North Thonpson

A d Saybr ook

Pl ai nfield

Put nam

Ri dgefield

Shar on

Stafford Springs

Storrs

Torrington

Washi ngt on

W nst ed

Local Service Area

Ni antic, Lyne, New London, Norwi ch

Nor f ol k, Canaan, Cornwall, Harw nton, Torrington,
W nst ed

North Thompson, Putnam Webster, Massachusetts, West
G ocester, Rhode |sland

O d Saybrook, dinton, Deep River, Essex,
Killingworth, Lyne

Pl ai nfield, Canterbury, Danielson, Jewett City,
Norwi ch, WIllimantic

Put nam Dani el son, North Thonpson, Stafford Springs,
Storrs, WIllimantic, West d ocester, Rhode Island

Ri dgefi el d, Danbury, Georgetown, Redding, WIton,
Lewi sboro, South Sal em New York

Sharon, Canaan, Cornwal |, Kent, Lakeville, Anmenia, New
Yor k

Stafford Springs, Enfield, Putnam Rockville, Storrs

Storrs, Colunbia, Coventry, Putnam Rockville,
Stafford Springs, WIlimantic

Torrington, Canaan, Canton, Cornwal, Farm ngton
Harwi nton, Litchfield, Norfolk, Thomaston, W nsted

Washi ngton, Cornwall, Kent, Litchfield, New MIford,
Wbodbury

W nsted, Canton, Harw nton, Norfolk, Sinsbury,
Torrington, Sandisield, Massachusetts
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LOCAL EXCHANGE SERVI CE

SECTI ON 2. 0 - LOCAL EXCHANGE SERVI CE

2.18 Local Service Exchanges (Cont’d)

2.18.2 Cdass |l Exchanges

Exchange Local Service Area

Bri st ol Bristol, Farm ngton, Harwinton, Plainville,
Sout hi ngt on, Thonmaston, Wl cott

Col chsest er Col chester, Col unbi a, Coventry, Deep River, East
Hanpt on, Lebanon, Lyne, Manchester, Modus, Norw ch,
WIllimntic

Danbury Danbury, Georgetown, New M I ford, Newtown, Redding,
Ri dgefield, Brewster, New York

Dari en Dari en, New Canaan, Norwal k, Stanford

Fairfield Fairfield, Bridgeport, Trunball, Wsport

Geor get own CGeor get own, Danbury, Norwal k, Reddi ng, Ridgefield,
Wesport, WIton

Har wi nt on Harwi nton, Bristol, Canton, Cornwall, Farm ngton,
Litchfield, Norfolk, Thomaston, Torrington, Wnsted

Lyme Lyme, Col chester, Deep River, Essex, Mdodus, New
London, N antic, Norwi ch, A d Saybrook

Meri den Meri den, Cheshire, M ddl etown, New Britain,
Sout hi ngt on, Wl lingford

Moodus Moodus, Col chester, Deep River, East Hanpton, Haddam
Lynme, M ddl etown, Norwi ch

Mystic Mystic, Ledyard, New London, Norw ch, Pawcatuck

New Canaan New Canaan, Darlen, Norwal k, Stanford, WIton,

Lewi sboro and Pound Ri dge, New York
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LOCAL EXCHANGE SERVI CE

SECTI ON 2. 0 - LOCAL EXCHANGE SERVI CE

2.18 Local Service Exchanges (Cont’d)

2.18.2 Cass Il
Exchange

New London

New M | ford

Newt own

Nor wi ch

add Geenw ch

Pawcat uck

Plainville

Reddi ng

Thomast on

WAt er t own

WIllimntic

W ton

Exchanges (Cont’d)

Local Service Area

New London, Ledyard, Lyne, Mystic, Niantic, Norw ch,
Pawcat uck

New M | ford, Danbury, Kent, Newtown, Washi ngton,
Wbodbury

Newt own, Ansoni a Derby, Danbury, New M Iford, Redding,
Seynour, Trunbal |, Wodbury

Norwi ch, Canterbury, Colchester, Jewett City, Lebanon,
Ledyard, Lynme, Modus, Mystic, New London, N antic,
Pawcat uck, Plainfield, WIlimntic

A d Geenwich, Byram G eenw ch, Stanford

Pawcat uck, Jewett City, Mystic, New London, Norwi ch,
Carol i na, Hope Valley, Wsterly, Rhode Island

Plainville, Bristol, Farmington, New Britain,
Sout hi ngt on, Wl cott

Reddi ng, Danbury, Georgetown, Newt on, Ridgefil ed,
Trunbal |

Thomaston, Bristol, Harwinton, Litchfield, Torrington,
Wat er bury, Watertown, Wl cott

Watertown, Litchfield, Thonaston, Waterbury, Wl cott,
Wbodbury

WIllimntic, Canterbury, Col chester, Col unbia,
Coventry, Danielson, Jewett City, Lebanon, Norwi ch,
Plainfield, Putnam Storrs

Wl ton, Ceorgetown, New Canaan, Norwal k, Ridgefield,
West port
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SECTI ON 2. 0 - LOCAL EXCHANGE SERVI CE

2.18 Local Service Exchanges (Cont’d)

2.18.2 Cdass |l Exchanges (Cont’d)
Exchange Local Service Area
Wl cot t Wbl cott, Bristol, Chesire, Naugatuck, Plainville,
Sout hi ngton, Thomaston, Waterbury, Watertown, Wodbury
2.18.3 Cdass |l Exchanges
Exchange Local Service Area
Br anf ord Branford, dinton, Mddletown, New Haven, Wallingford
Bri dgeport Bridgeport, Fairfield, Huntington, MIford, Trunbull
Cant on Canton, Farm ngton, Hartford, Harw nton, Sinsbury,
Torrington, Wnsted, Bristol
Clinton Cinton, Branford, Guilford, Killingworth, Mdison,
New Haven, O d Saybr ook
Enfield Enfield, Hartford, Rockville, Stafford Springs,
W ndsor, W ndsor Locks
Guilford Guilford, Branford, dinton, Mdison, Mddletown, New
Haven,
Killingworth Killingworth, dinton, Deep River, Haddam Madison,
M ddl et own, New Haven, O d Saybr ook
Madi son Madi son, Cinton, Guilford, Killingworth, M ddletown,
New Haven
Naugat cuk Naugat uck, Ansoni a Derby, New Haven, Seynour,
Wat er bury, Wl cott, Wodbury
Nor wal k Nor wal k, Darien, CGeorgetown, New Canaan, Stanford,
West port, WIlton
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2.18 Local Service Exchanges (Cont’d)
2.18.3 Cdass |IIl Exchanges (Cont’d)
Exchange Local Service Area

2.18.4

Sout hi ngt on

St anf ord

Trunbul |

Sout hi ngton, Bristol, Chesire, Meriden, New Britain,
Plainville, Waterbury, Wl cott

Stanford, Byram Darien, G eenw ch, New Canaan,
Norwal k, O d G eenw ch, Pound R dge, New York

Trumbul I, Ansoni a Derby, Brideport, Fairfield,
Hunti ngt on, Newt own, Reddi ng, Westport

Class |V Exchanges

Exchange

Ansoni a Der by

Col unbi a

Coventry

East Hanpt on

Far mi ngt on

d ast onbury

Hunt i ngt on

Local Service Area

Ansoni a Derby, Huntington, MIford, Naugatuck, New
Haven, Newtown, Seynour, Trunbull

Col umbi a, Col chester, Coventry, East Hanpton,

d astonbury, Hartford, Lebanon, Manchester, Storrs,
WIllimntic

Coventry, Colunbia, Colchester, East Hanpton,
Hartford, Manchester, Rockville, Storrs, WIllimntic

East Hanpton, Col chester, Colunbia, Coventry,
d astonbury, Haddam Hartford, M ddl etown, Manchester,
Moodus

Farm ngton, Bristol, Canton, Hartford, Harw nton, New
Britain, Plainville, Sinsbury, Torrington, Bristol

d astonbury, Col unbia, East Hanpton, Haddam Hartford,
Manchest er, M ddl et own

Hunti ngton, Ansoni a Derby, Bridgeport, MIford, New
Haven, Seynour, Trunbul |
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LOCAL EXCHANGE SERVI CE

SECTI ON 2. 0 - LOCAL EXCHANGE SERVI CE

2.18 Local Service Exchanges (Cont’d)

2.18.4 dass |V Exchanges (Cont'd)

Exchange Local Service Area

Manchest er Manchest er, Col chester, Colunbia, Coventry, East
Hanpt on, d astonbury, Hartford, Rockville, Wndsor,
W ndsor Locks

Mlford M1 ford, Ansonia Derby, Brideport, Huntington, New
Haven

New Britain New Britain, Farm ngton, Hartford, Meriden,
M ddl et own, Pl ainville, Southington

Rockville Rockville, Coventry, Enfield, Hartford, Manchester,
Stafford Springs, Storrs, Wndsor Locks

Seynour Seynmour, Ansoni a Derby, Huntington, Naugatuck, New
Haven, Newt own, WAterbury, Wodbury

Si nsbury Si msbury, Canton, Farmington, Hartford, Wndsor,
W ndsor Locks, Wnsted, Bristol

Wal i ngford Wal lingford, Branford, Cheshire, Meriden, M ddletown,
New Haven

Wat er bury Wat er bury, Cheshire, Naugatuck, New Haven, Seynour,

Sout hi ngt on, Thomast on, Watertown, Wl cott, Wodbury

W ndsor W ndsor, Enfield, Hartford, Manchester, Sinmsbury,
W ndsor Locks, Bristol

W ndsor Locks W ndsor Locks, Enfield, Hartford, Manchester,
Rockvill e, Sinsbury, W ndsor
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SECTI ON 2. 0 - LOCAL EXCHANGE SERVI CE

2.18 Local Service Exchanges (Cont’d)

2.18.5 Cass V Exchanges

Exchange Local Service Area

Hartford Hartford, Canton, Colunbia, Coventry, East Hanpton,
Enfiel d, Farm ngton, @ astonbury, Manchester,
M ddl et own, New Britain, Rockville, Simsbury, Wndsor,
W ndsor Locks, Bristol, Meriden

M ddl et own M ddl et own, Branford, East Hanpton, 4 astonbury,
Guil ford, Haddam Hartford, Killingworth, Mdison,
Meri den, Moodus, New Britain, Wallingford

New Haven New Haven, Ansonia Derby, Branford, Cinton, Cheshire,
Guilford, Huntington, Killingworth, Madison, MIford,
Naugat uck, Seyrmour, Wallingford, Waterbury

2.19 Feature Packages

2.19.1 Description of Services
1. Peopl e' s Needs Package $5. 95

Services include: call waiting, 3-way calling, call forwarding,
and speed dial 8.

2. Peopl e' s Favorites Package $9. 95
Services include: call waiting, caller-1D with nunber, and 3-way
cal I'i ng.

3. Peopl e' s Sel ect Package $14. 95

Services include: call waiting, 3-way calling, call forwarding,
caller-1D with number, speed dial 8, selective call forwarding,
selective call rejection, and selective call ring.

2.20 O her Services

Weat her and lottery information services $0. 50/ use
Change in Primary |nterexchange Carrier $5. 00/ change
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