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A.  Description 
State-to-state and international consumer calls placed from a public or semi-public 
payphone that are paid for by means other than depositing coins into the payphone are 
subject to a Public Payphone Surcharge. 
 
B.  Terms and Conditions 
“You” and “Your” mean current or potential customers.   

“Company” means Comcast Phone, LLC and any subsidiaries or affiliates providing 
service under this Service Guide. 

1. The Public Payphone Surcharge applies to the following types of calls: 

� The Public Payphone Surcharge applies to the following state-to-state and 
international consumer calls placed from a public or semi-public payphone that 
are paid for by means other than depositing coins into the payphone: 

 calls billed to a third number, 

 collect calls. 

2. The Public Payphone Surcharge does not apply to the following types of calls: 

� Calls paid for by depositing coins into the public or semi-public payphone. 

� Calls placed from stations other than public or semi-public payphones. 

� Telecommunications Relay Service calls. 

3. Billing of the Public Payphone Surcharge is based on the following: 

� The Public Payphone Surcharge is applied in addition to all other applicable 
Service Charges or Surcharges. 

� Discounts offered by Company discount plans and promotions will not apply to 
the Public Payphone Surcharge unless this specific charge is expressly covered 
in the discount plan or promotion. 

� The Public Payphone Surcharge is subject to billing and technical resources 
availability and may not be applicable in all locations. 

 

 

 

The terms and conditions set forth in this document represent an abbreviated summary of the terms and conditions 
more fully described in the applicable Services Agreement.  This document is offered for the convenience of the 
customer and does not represent a waiver of the conditions set forth in the more comprehensive Services 
Agreement.   
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C.  Rates and Charges 
1. The Public Payphone Surcharge rate applies per call. 

2. Local, State and/or Federal taxes may apply.  The Company reserves the right to 
pass on taxes or fees imposed on the Company by any taxing authority. 

 
a. Surcharge   

 PER CALL 
 

- Public Payphone Surcharge $0.30 
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