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A.  Description 
This plan offers residential subscribers unlimited calling to Canada in addition to the 
International Savings Plan Rates for other countries.:   

� To qualify a customer must also currently have or subscribe to a Comcast 
Connections Any Distancetm Package, and  

� This plan is only offered to customers in Connecticut, Massachusetts, and New 
Hampshire at this time. 

This plan has a Monthly Recurring Charge. 
 
B.  Terms and Conditions 
“You” and “Your” mean current or potential customers.   

“Company” means Comcast Phone, LLC and any subsidiaries or affiliates providing 
service under this Service Guide. 

1. To participate in this plan, you must: 

� Currently have, or choose the Company as your Primary Long Distance 
Carrier. 

� Enroll in this plan by doing one of the following: 
 Complete and return a written subscription form to the Company. 
 Call a designated 800 number to subscribe. 
 Subscribe during a marketing contact with the Company. 

2. This plan includes the following types of calls: 

� Direct dialed station international calls that are: 
 made from your home,  
 billed to your main telephone account, and made without using an 

operator or an automated call processing system. 

� Direct dialed station international calls from the US Mainland to foreign 
countries or areas where service is available. 

� All other types of calls are rated at basic rates unless you are enrolled in 
another plan that covers these other types of calls. 

 
tm Trademark of Comcast 

 

The terms and conditions set forth in this document represent an abbreviated summary of the terms and conditions 
more fully described in the applicable Services Agreement.  This document is offered for the convenience of the 
customer and does not represent a waiver of the conditions set forth in the more comprehensive Services 
Agreement.  
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B.  Terms and Conditions (Cont’d) 

 

3. The Company will provide the benefits of this plan until one or more of the 
following events occur: 

� The Company changes and/or discontinues this plan. 

� The Company is notified that you no longer subscribe to the Company as your 
Primary Long Distance Carrier.  Discontinuance will be effective as of the date 
the Company’s records show that you no longer subscribe. 

� You notify the Company that you want to withdraw from this plan. 

4. You can enroll in only one international pricing plan for direct dialed station 
international calls for each main telephone account unless the Company notes 
otherwise. 

5. The Company will bill for this plan based on the following: 

� The duration of each call is recorded in whole minutes, with partial minutes 
rounded up to the next whole minute (for example, a 45-second call will be 
billed as a one-minute call). 

� If your main telephone account has multiple lines associated with it, your 
Monthly Recurring Charges and Usage Charges for that account will be billed 
as if you have a single line account even though you have multiple lines. 

� The following conditions apply to the Monthly Recurring Charge (MRC) 
component of this plan.  The MRC is: 
 Billed in advance (you may have two MRCs charged to your account in 

the first billing month, which apply to the month you enrolled as well as 
the next month). 

 Applied whether or not you make any calls. 
 Adjusted when the billing period covers less than or more than a full 

month (for this purpose, each month is considered to have 30 days). 

� Billing Availability: 
 The Company will provide this plan in locations where billing and 

technical resources are available.   

� Usage rates for this plan apply to calls placed during your entire billing month 
in effect at the time you subscribe. 

 

 

The terms and conditions set forth in this document represent an abbreviated summary of the terms and conditions 
more fully described in the applicable Services Agreement.  This document is offered for the convenience of the 
customer and does not represent a waiver of the conditions set forth in the more comprehensive Services 
Agreement. 
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C. Rates and Charges  
 

1. All requirements as outlined in the Comcast Connections Any Distancetm Service 
Guide apply to this service also.  If the customer discontinues the Comcast 
Connections Any Distancetm Package, the customer will no longer qualify for this 
plan and will default to the standard rates for the International Savings Plan as 
listed in the International Savings Plan Service Guide.   

 
2. Call detail to Canada will not appear on the customer’s bill.  However, call detail 

to all other countries will be listed.  
 

3. Local, State and/or Federal taxes may apply in addition to the rate listed below.  
The Company reserves the right to pass on taxes or fees imposed on the Company 
by any taxing authority. 

 
4. Service Charges 

 
 

  CHARGES 
 

A.  Monthly Recurring Charge, per subscription $4.95 
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